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General Comments 

This was a demanding paper in line with previous series. The content presented a range of 
question types covering the content of Unit 216 as set out in the specification. 

• The majority of learners attempted to answer most questions although some questions 
were left blank. This might suggest limited delivery of content, although the ongoing 
situation regarding the pandemic should also be considered. The limited work placement 
experience together with issues such as the need for isolation may have contributed to 
the lack of knowledge and understanding where the response was limited.  

 

• Advanced information had been made available due to the current government 
restrictions. Some learner responses indicated good use of this information whereas 
others lost the opportunity to gain valuable marks at these questions. 

 

• There was a better understanding of command verbs for this paper. This enabled 
achievement of higher band marks for some learners. 

 

• Once again learners completing online papers seem to access higher marks where 
responses are developed in the extended space provided. 

 

• There was evidence to suggest that learners do not always consider riders and or 
questions carefully. This could be seen where learners focussed a response on 
language development as opposed to the support offered by professionals. 

 
 

Number of Entries: 
   
Welsh E-marker – 2 
English E-marker – 200 
Welsh E-Assessment – 0 
English E-Assessment – 77 
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Individual question feedback 
 
Q.1 (a) This question required the learner to identify 4 local authority services and tick 

the corresponding boxes. A number of learners had unfortunately not been 
able to access full marks here and many ticked CAMHS and/or Hospitals as 
part of their answer. 

  Types of services, including those of the Local Authority, are clearly set out in 
the syllabus for Unit 216 at Learning Outcome 4. 

  All sections should be taught to learners. 
 
 (b) Advanced Information had been given for Learning Outcome 4, Allied Health 

Professionals in particular were mentioned. However, many learners omitted 
to attempt this question and again valuable marks were lost. 

 
 (c) This question required a discussion based on how a speech and language 

therapist might support a 5 year old child identified as having additional 
needs. Some learners were able to develop a very good discussion clearly 
answering the question. However, some learners focussed on the stages of 
language development and not the role of the speech and language therapist. 

 
Q.2 There were mixed responses to this question and a range of marks were achieved. 

Most learners were able to gain lower marks where confidentiality was discussed in a 
general manner. Those able to develop the discussion in line with the requirements 
and clearly identify confidentiality between agencies moved into the middle band. 
There was limited response in the higher band range. 

 
Q.3 This question proved somewhat difficult for some learners. It is possible some 

focussed on the rider and developed a response based on services instead of 
reading the whole question. There also seemed to be some confusion between tax-
free childcare and tax credits, tax-free childcare is clearly listed in the specification 
under outcome 4. 

 
Q.4 (a) Advanced information had been provided specifically identifying the UBCRC.  

Many learners had clearly utilised this information and were able to access 
some higher band marks where a very good outline was presented. 

 
 (b) Most learners were able to access full marks here although policies were not 

always identified in full. A minority of learners seemed confused as to the 
difference between policy and legislation limiting marks awarded to them. 

 
 (c) Although some learners chose not to respond to this question many were 

able to analyse using examples from their practice. Where learners did this 
higher band marks were achieved. Some lower band marks were awarded 
where analysis was basic. Limited links to the impact on practice could 
possibly be due to Covid restrictions on placement attendance. 

 
Q.5 (a) The majority of learners showed good knowledge of the symptoms of teething 

and were able to access a full 3 marks. 
 
 (b) (i) Advanced information had been given to centres to encourage 

revision of stages of language development. Many learners had 
utilised this and presented good or very good descriptions. 
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   The issue of not reading and focussing on the requirements of the 
question arose here where some responses described the purpose of 
observations, others focussed a response on social development and 
could not be awarded marks. 

 
  (ii) This question proved problematic for many learners where the focus 

on literacy skills was lost. Some learners lost marks where responses 
referred to support for general language development in place of 
literacy skills. Some suggestions made also fell outside the age and 
stage of Frankie’s expected development which showed lack of 
knowledge and understanding. 

 
Q.6 Although there were some non-attempts at this question, overall responses were 

good with some evaluations falling in the higher band. Many showed a clear 
understanding of the term resilience and were able to evaluate how it supports the 
three areas of development indicated in the question. Many were able to evaluate the 
importance of resilience for future development into adulthood and how it encourages 
confidence to support well-being. Where this type of response was offered higher 
band marks were attributed. 

 
Q.7 A limited number of learners were able to achieve marks in the higher band although 

most attempted to compare the two settings. Some learners made judgements as to 
which setting would be best for Daniel, presenting negative views instead of 
focussing on how each provision could support and promote Daniel’s health, well-
being and development as required. Most mentioned both settings and were able to 
gain marks with the positive marking of examiners. Those learners who made use of 
the rider were able to develop the comparison when referring to issues such as the 
special needs school being a few miles from home and how this travel could support 
Daniel’s independence. It was these responses who accessed the higher band 
marks. 

 
Q.8 There was a varied response to this question, some learners were able to develop a 

summary which showed sound knowledge and understanding of the holiday club for 
both children and families/carers. Where both were mentioned higher band marks 
were awarded where information was relevant. Some learners seemed focused on 
being on holiday and did not develop an appropriate answer. There were those 
however, who although mentioned being on holiday, developed a response to 
indicate very good knowledge and understanding of how the needs of children and 
families are met. 

 
Q.9 (a) The majority of learners gained a full two marks for this question. All answers 

were considered as examiners met with new technology resources not 
encountered previously. 

 
 (b) There was a good overall response to this question with many learners 

gaining high end band marks. Most were able to discuss a range of factors 
Gareth would need to consider, such as finance and safety aspects and 
discussed these in detail. Higher band marks were awarded where learners 
developed the discussion to include practical suggestions such as space and 
staff ratios alongside parental involvement and the benefits, or not, of new 
resources. 
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Recommendations to centres  
 
Based on candidate performance on this paper centres are offered the following advice for 
future reference: 
 

• Centres are encouraged to utilise all Advanced Information given for future 
examination papers. 

• Learners should be encouraged to read question guidance carefully and follow the 
instructions given, particularly where a rider has been provided to support the 
response. 

• Remind learners where continuation sheets are used these should be clearly 
signposted. Marks may be lost where a learner does not make it clear to which 
question the continuation refers. Advise learners to use continuation sheets as 
opposed to squeezing additional evidence below the lines, this evidence is not 
always visible to the examiner 

• It is important that learners attempt all questions. An attempt, however minimal, may 
gain a vital mark which makes a difference to the overall result. 

• Detailed sector specific terminology is contained in Unit 216. This terminology will 
appear in questions in various papers. It is therefore imperative that learners 
familiarise themselves with the wording and have an understanding of its meaning. In 
particular relation to the difference between policy and legislation. 

• Guidance on exam technique should form part of revision sessions. Learners should 
be encouraged to read through the paper and plan the time needed for specific 
questions. 

• WJEC offers centres the opportunity to complete the examination using online 
assessment, which could benefit some candidates. This also allows students to write 
more if they have very large handwriting without using continuation pages, therefore 
their responses may be more readily extended which could allow candidates to 
access / gain more marks.   
Contact e-assessment@wjec.co.uk for more information on trialling the on-line 
examination.  
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