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CHILDREN’S CARE, PLAY, LEARNING AND DEVELOPMENT: PRACTICE AND 
THEORY 

 
Level 2 

 
Summer 2023 

 
UNIT 216 – Understanding Children’s Care, Play, Learning and Development 

 
 

 
General Comments 
 
The content of this paper presented a range of question types covering the content of Unit 
216 as set out in the specification.  
 
Application of knowledge and understanding was attempted in some of the answers 
presented. However, it appeared that some learners found this difficult in places.  
 
Additions or changes made to the mark scheme during conference contributed to positive 
marking allowing additional marks to be awarded using the credit any other response 
guidance. 

Only some learners attempted to answer all questions whilst leaving some questions blank. 
This indicated limited understanding of some areas of the specification. 

Although there was a general understanding of command verbs some learners lost valuable 
marks where command verbs were not followed resulting in bullet pointed responses. 
 
Advanced information had been made available for this paper to support learners recent 
blended learning experience. Many centres indicated good use of this information. Some 
responses, particularly at questions 4 and 5, indicated to examiners that clear Advanced 
information based on Outcome 4.1 had not been sufficiently utilised in delivery. 
 
Comments on individual questions/sections 
 
Q.1 (a) (LO1 1.2) 
 The possibility of 4 marks were available through a basic tick box question. Although 

many learners were able to input some correct answers, the apparent lack of 
understanding of aspects of intellectual (cognitive) development resulted in limited 
marks awarded to some learners.  

 
 (b) (LO1 1.4) 
 The command verb here was Explain, and most learners were able to follow this 

command to some degree. Many responses fell in the good or very good mark band 
where learners were able to explain clearly referring to the question in full by 
including evidence of self-esteem, independence, and social skills in relation to a 
secure attachment. 

  



© WJEC CBAC Ltd. 

2 

Q.1 (c) (LO1 1.4)  
 3 marks were available for a state command verb. Most learners attempted a 

response, but limited numbers achieved the 3 marks. Many showed little 
understanding of Reactive Attachment Disorder, a specific condition as set out in the 
specification for this learning outcome. 

 
Q.2 (a) (LO1 1.5) 
 Advanced information had been given for this describe question. A range of 

responses were offered with a minority indicating good knowledge and understanding 
of co-operative play to gain a full 3 marks. There were some confusing responses 
where learners referred to parallel play and examiners were unable to award any 
marks. 

 
 (b) (LO1 1.5) 
 There were some non-attempts at this question where the learner had not shown 

understanding of the previous question. A wide variety of suitable activities were 
identified by most remaining learners and changes to the mark scheme allowed 
these attempts to be awarded the 1 mark available. 

 
 (c) (LO2 2.1)  
 This 6-mark question gave the learner the opportunity to develop a discussion. Many 

learners were able to show very good knowledge and understanding of the 
requirements of the question whilst developing their response to gain higher band 
marks. Some responses were limited and focussed on the adult interaction with each 
other linked to children’s behaviour in place of holistic development. These 
responses were awarded marks from the lower bands. 

 
Q.3 (a) (LO2 2.2)  
 Advanced information had been given for this question and had clearly been utilised 

by centres. Most responses identified 3 relevant factors to be considered when 
planning a trip. Some additions were made to the mark scheme allowing learners to 
gain marks for responses such as duration/availability of activities/medical needs. 

 
 (b) (LO2 2.2)  
 Some high marks were achieved for this question with many learners awarded a full 

3 marks. Responses were developed in line with discussion command verb. 
 
Q.4 (a) (LO4 4.1)  
 Understanding of a third-party referral was clearly identified in the advanced 

information provided however many learners were unable to outline the meaning of 
this type of referral. This resulted in a number of non-attempts and many responses 
awarded 0 marks. A limited number were awarded the full 2 marks. 

 
 (b) (LO4 4.1)   
 Criteria 4.1 also identified in the advance information failed to gain marks for many 

learners. There were numerous non attempts with some repeating the example 
given. This might suggest learners are once again not reading riders and questions 
carefully. 
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Q.4 (c) (LO4 4.1)   
 Some learners were able to develop a very good discussion mentioning numerous 

points in relation to the question. Higher band marks were awarded where learners 
expanded the evidence to discuss the importance of healthy meals or better 
concentration after lunch to support learning. Some learners focussed on the adults 
in the scenario and the need to not worry about paying for food. These learners were 
awarded some low marks where a link was made to the child’s wellbeing. 

 
Q.5 (a) (LO4 4.1)   

 Advance information advised centres that learners should know and understand the 
types of services that are available for children and their families/carers. Positive 
marking was applied where learners identified the GP or Health visitor as a health 
service but those identifying the NHS were not awarded a mark. Many learners 
identified the food bank under voluntary and third-party organisations and this was 
added to the mark scheme. There was some confusion between services resulting in 
only 1 mark being applied. 

 

 (b) (LO4 4.1)   
 Learners were asked to describe support offered to families when accessing a 

hospice. Understanding of a hospice service was very limited with only a minority of 
responses developed in line with the good band. Some learners showed basic 
understanding and examiners agreed to award marks for inclusion of a comfortable 
environment or food to support the family. Many learners described facilities that had 
no relation to a hospice in any way. 

 

Q.6 (LO4 4.2)   

The majority of learners achieved middle band marks with either 2 or 3 marks awarded. The 
rider indicated other members of the team, such as teachers and parents but few learners 
picked this out which could have contributed to higher band marks. A small number of 
learners did not understand the role of the educational psychologist with some leaving the 
question blank. 

 

Q.7 (a) (LO2 2.3)   

 Learners were presented with a detailed daily routine for an 8-month-old baby. The 
question required them to analyse how the routine supports and promotes the baby. 
Marks were lost where learners ignored the information provided and presented a 
general response based on the importance of routine. Marks were awarded for this 
type of answer however, only those who analysed the content as required were able 
to achieve higher band marks. Some learners did this effectively and gave a detailed 
response logically progressing through the child’s experiences. 

 

 (b) (LO2 2.3)   

 4 marks were available for this question and mark scheme changes allowed a 
number of learners to gain between 3 and 4 marks. Marks were lost for some 
learners where recommendations were clearly not suitable for an 8-month-old baby. 
This again may be due to learners not reading riders carefully. 
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Q.8 (a) (LO3 3.1)   

 The final section of the paper relating to learning outcome 3 had been given advance 
information. However, as in previous submissions, legislation still proves to be a 
problem for centres. Once again responses suggest that learners are not considering 
information provided. Answers were vague in many papers where the principle of 
well-being was examined in a general way with little or no link to the Social Services 
and Well-being Act (Wales) 2014. The question was not attempted by a large number 
of learners and only few of those responding manged to achieve marks for either a 
good or very good examination. 

 

 (b) (LO3 3.1)   

 A 3-mark question which made reference to a Flying Start setting. A range of marks 
were awarded with some learners clearly identifying factors in relation to this type of 
setting. Examiners were surprised to see some very limited understanding of a flying 
start setting as this provision is clearly included in the specification and very 
prominent in Wales. 

 

 (c) (LO3 3.1)   

 Some well-developed outlines were presented indicating good knowledge and 
understanding of the anti-bullying policy. Most responses considered the well-being 
of children to varying degrees although some learners lost marks where the focus 
was on treating everyone the same. 

 
Summary of key points 
 
Recommendations to centres  
 
Based on candidate performance on this paper, centres are offered the following advice for 
future reference: 
 

• Once again centres are reminded of the importance of information contained in riders. 
Learners should be encouraged to read riders and questions carefully and pay attention 
to key words. This information is there to support learners.  

• Centres are reminded of the importance of command verbs. Some learners are still 
losing valuable marks where bullet points are being used in place of a description or 
discussion. 

• Gaps in knowledge have been identified above. Centres are advised to utilise past 
papers as part of exam revision. This will support learners understanding of types of 
questions and content likely to be included. 

• Learners should be reminded that where a question offers a single mark for each answer 
identified e.g., question 4(b) or 8(b), if more than 1 response is given on each line, only 
the first response will be considered by the examiner. This means any second attempt 
on the same line, even if correct, will be ignored. 

• Please remind learners that where continuation sheets are used these should be clearly 

signposted.  

• Key legislation and/or current government initiatives continue to cause a problem for 

many learners. This could be considered during exam revision where learners may 

benefit from linking legislation to practice. 

• WJEC offers centres the opportunity to complete the examination using online 

assessment, which could benefit some candidates. Contact e-assessment@wjec.co.uk 

for more information on trialling the online examination.
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