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General Comments 
 

• Some candidates attempted to apply knowledge and demonstrate understanding in 
some of the answers presented.  
 

• Several candidates left some sections blank, making no attempt to answer some 
questions. Although this might suggest that not all content had been delivered there is 
also the current situation to be considered. Whilst, as advised in previous reports, it is 
highly recommended that the January series is not used as an early attempt at this 
assessment, the current situation gives rise to blended learning and issues such as 
isolation. This may also have contributed to the lack of knowledge and understanding 
and the limited response to some questions. Limited access to work-placement 
experience may also have contributed to limited knowledge and understanding in some 
areas. 
 

• Some command verbs continue to cause a problem for some candidates. This can be 
seen in the marks awarded. Where candidates demonstrate a clear understanding of the 
command verb, and apply appropriately, higher band marks are often achieved. 
 

• The understanding of sector vocabulary/terminology proved an issue for some 
candidates. Marks were lost where candidates did not respond to the specific 
terminology used in the question for example, social skills, sensory development, and 
continuous provision. 
 

• In some responses it is evident that not all candidates consider the rider provided to 
support their answers. This information is provided to set the scene and often contains 
specific information. Some candidates lost marks where answers given did not 
correspond with this information, for example the age of a child/young person. 
 

• A number of candidates showed good knowledge of current legislation set out by the 
Welsh Government and gained appropriate marks. Some, however, seemed to 
experience difficulty in differentiating between policies and legislation, hence limiting the 
marks awarded. 
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Individual question feedback. 
 
Q.1 (a) The majority of candidates were able to complete the requirements of this 

question and gain full marks. Some marks were lost where candidates ticked 
more than one answer, this does not provide clear understanding to the 
examiner so marks cannot be awarded. 

 
 (b) Whereas some candidates gave a clear response and focussed on social 

skills many explained how the role play area might support alternative areas 
of development such as language or physical skills. Those responses making 
links to sharing or taking turns and building friendships were able to gain 
higher end marks. 

 
 (c) Many candidates were able to develop a response in line with middle or top 

mark bands. Those achieving higher marks were able to develop answers 
which clearly focussed on language and cognitive development. Those 
supporting the response with examples showed good understanding of the 
command verb. Some candidates lost makes either for lack of focus on the 
requirements of the question i.e. cognitive and language development, or for 
limited understanding of water play. 

 
Q.2 This question proved problematic for the majority of candidates causing loss of marks 

for many. Marks were lost for several reasons, in the first instance, many candidates 
listed words/sentences as opposed to following the command verb and describing 
the evidence. Secondly, the evidence presented did not focus on Anwen’s sensory 
development as required. Finally, some candidates suggested development beyond 
recognised milestones indicating limited understanding of a baby’s development. 

 
Q.3 A few candidates took the opportunity to develop a response clearly discussing a 

range of factors when planning the learning environment. Other candidates found this 
question challenging and marks were lost where focus was put onto developing the 
environment to support those with special needs. Some also lost marks where the 
discussion was developed based on activities as opposed to the environment in a 
more general capacity. Those gaining the higher end marks included a range of 
ideas including, comfort, displays, the indoor and outdoor environment often giving 
reasons for considering these. 

 
Q.4 A six mark question where only a limited number of candidates were able to achieve 

a higher mark. Whereas some showed knowledge and understanding of both types 
of setting others were limited in their responses, often providing evidence of the day 
nursery provision with little or no evidence of the cylch meithrin. Of those able to 
develop a response to both settings only a few were able to make good use of the 
command verb and make a comparison. Although marks were awarded for the 
similarities identified, many learners were not able to compare the language 
difference of the settings which may have increased the mark awarded. 

 
Q.5 (a) Many learners were able to gain the full 2 marks available for this question. 

The majority of candidates were able to identify appropriate local authority 
services. There were however some who identified health services, marks 
were not awarded where this occurred. 
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Q.5  (b) There was a varied response to this question, some candidates gained full 
marks for explaining the benefits in relation to the family.  Others missed 
marks where focus was put on baby Tom and development was limited. A 
minority of candidates gave unclear responses and did not seem to have any 
knowledge or understanding of the services a baby clinic may provide. 

 
 (c) There was a good overall response to this question with the majority of 

candidates gaining higher end marks. Most were able to describe two barriers 
and although the correct terminology was not also referred to the description 
was developed to show good knowledge and understanding. These 
candidates were awarded full marks. A limited number of candidates showed 
evidence of only one barrier appropriately. This approach limited the marks 
awarded to two therefore valuable marks were lost by some. 

 
Q.6 (a) Many candidates demonstrated understanding of the role of the dietician with 

a range of marks achieved. Those gaining higher marks were able to discuss 
reasons for Emily needing a balanced diet and also further support available 
for both her and her family. These candidates also considered the scenario 
closely which helped develop a more logical approach. Some did not develop 
the response in relation to the family so did not gain higher end marks. These 
candidates presented limited evidence often making statements as opposed 
to discussing the role of the dietician. Some candidates also lost focus and 
made reference to irrelevant information such as allergies. 

 
 (b) (i) The majority of candidates were able to identify a relevant stakeholder 

as part of the multi-disciplinary team in this situation. There were a 
minority of candidates making non creditworthy responses, these 
included a health visitor or therapist. Neither of these stakeholders 
would be applicable, firstly Emily is 13 years old and would not be in 
the care of a health visitor. Secondly, the term therapist is not specific, 
had the candidate identified an occupational therapist the mark could 
have been awarded. 

 
  (ii) This question appeared challenging for many candidates. Most found 

difficulty observing the command verb and as a result there was little 
evidence of analysis. Although the terminology used in the question 
appears in the unit 216 specification there was minimum 
understanding of what was required. The majority of candidates 
focused on issues around storage of information with only few 
attempting to respond to the benefits of information sharing and how 
collaboration might support provision. Some made a tentative attempt 
at analysing where response developed to include such things as, 
what might happen should information fall into the wrong hands or if 
regulations were not observed. These responses were awarded 
accordingly and additional marks achieved. Some candidates 
focussed on the family from the previous question, relevant 
information was awarded marks, however, this could have limited a 
more analytical response as it was not a requirement of this question. 
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Q.7 (a) A range of responses were seen at this question. Whilst some candidates 
omitted an attempt at this question, most were able to respond positively. Not 
all candidates were able to identify aims as written, but a good attempt at 
relevant wording was made in many instances. These attempts were 
considered by examiners and, where possible, marks awarded. Some 
candidates made reference to the UNCRC and whilst the Seven Core Aims 
are directly based on this, the responses were not relevant to the question. 

 
 (b) The majority of those candidates who responded appropriately at question 7a 

were able to develop a good explanation to support the marks achieved here. 
In particular, those who had identified “a flying start in life” as a core aim, 
developed an explanation to include good opportunities and a best start in life 
enabling full marks to be awarded. Where limited responses were given at the 
previous question this impacted on development and candidates lost marks. 

 
Q.8 Although a somewhat problematic question for some learners most were able to gain 

some marks across the range available. The opportunity to gain a full 4 marks was 
lost by some where only one policy had been outlined. Positive marking took place 
and candidates were awarded for all relevant responses. Some candidates identified 
and outlined clear, appropriate policies, these were awarded full marks. Where some 
candidates referred to policies incorrectly but were able to outline the relevance, 
lower end marks were achieved. No marks were awarded where some candidates 
outlined what staff/Glyn or Seren should do but no mention of policy was made. A 
minority of candidates made reference to anti-bullying policy or safeguarding policy 
and marks were awarded where relevant links to the scenario were made. 

 
Q.9 (a) Some very good discussions were presented by many learners. Most were 

able to show understanding of the term holistic development, albeit to varying 
degrees. Those remaining focused on the scenario were mostly able to 
develop a comprehensive discussion linking each area of development to the 
appropriate part of the activity. For example, many discussed kneading the 
dough as supporting physical development with some taking this a step 
further to identify both gross and fine motor skills. Where this was done higher 
marks were attributed. Marks were lost for some where the response was 
presented in short statements or sentences as the command verb was not 
met. Some responses lacked development across a range of areas, also 
stating it (the activity) would support a particular area without any discussion 
as to how. For example some would state… it would help with language 
development… but nothing further. Only lower band marks could be awarded 
for this type of response. 

 
 (b) Although some candidates were able to outline the meaning of continuous 

provision these were in the minority. There was some confusion as to the 
understanding of the term with some learners giving a definition of the word 
continuous with little or no relevance to provision. Few gained full marks, but 
where it was possible to award the 2 marks available candidates had 
developed a good outline making reference to independent learning without 
adult assistance or allowing children to make choices. 

 
 (c) Some relevant resources were identified here enabling full mark achievement. 

Many candidates missed the opportunity to gain these marks as they 
identified activities not resources. It is important that candidates are able to 
differentiate between an activity and a resource and read the requirements of 
the question carefully to avoid the loss of marks. 
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Recommendations to centres  
 
Based on candidate performance on this paper, centres are offered the following advice for 
future reference: 
 

• Encourage learners to read question guidance carefully and follow the instructions given, 
in particular where only one answer is required. 

 

•  Learners should pay particular attention to question wording, for example, if a question 
is linked to social development ensure the learner understands that a response based on 
that area is required. Alternative evidence will not be awarded marks. 

 

• Revise the meaning and importance of the command verbs. These words form a guide 
as to what the response requires. Good use of these verbs when developing answers 
enables awarding of higher band marks. 

 

• Draw attention to the use of continuation sheets to develop answers. Marks can be lost 
where learners attempt to squeeze words beneath the lines as this cannot always be 
seen clearly by the examiner. Remind learners where continuation sheets are used 
these should be clearly signposted. Marks may be lost where a learner does not make it 
clear to which question the continuation refers. 

 

• It is important to remember that this qualification covers a wide age range. Unit 216 
assessment is reflective of that, therefore learners may benefit from revision across the 
wide range of developmental milestones. 

 

• Encourage learners to pay particular attention to any rider that is provided. This 
information can provide support when composing an answer, in particular where the 
question may be age specific. 

 

• Remind learners of the importance of attempting all questions. The smallest answer may 
give rise to the awarding of a mark which in turn could make the difference to the result. 

 

• The specification for unit 216 contains detailed sector specific terminology. This 
terminology will appear in questions in various papers. It is therefore imperative that 
learners familiarise themselves with the wording used and have an understanding of its 
meaning. 

 

• Ensure revision sessions contain effective study skills and good exam technique. This 
should include guidance on exam stamina, encouraging learners to read through the 
paper and plan the time needed for specific questions. 

 

• WJEC offers centres the opportunity to complete the examination using online 
assessment, which could benefit some candidates. This also allows students to write 
more if they have very large handwriting without using continuation pages, therefore their 
responses may be more readily extended which could allow candidates to access / gain 
more marks.   

 
Contact e-assessment@wjec.co.uk for more information on trialling the on-line examination.  
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