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Unit 2

Services to support health and well-being in Wales
Task 1

	Practitioners from the health and social care, and childcare sectors work together within legislative guidelines to promote outcome focused care.

You are required to produce a report which:

	(a)
	Outlines the job roles, employment opportunities and potential career pathways of two practitioners working within the health and social care, and childcare sectors in Wales.
	AO1
2.2.3(c)
	[6 marks]

	(b)
	Discusses how current legislation, initiatives and regulation, support and have an impact on the provision of sustainable, high quality health and social care and childcare services in Wales. 
	AO1
AO3
2.2.2(a),(d)
2.2.4 (a)
	[8 marks]
[4 marks]

	(c)
	[bookmark: _Hlk29991513]Focuses on two practitioners from the health and social care and/or childcare sector, and:

(i) 	for one of the practitioners, explains a range of skills and techniques applied to promote outcome focussed care.	
	


AO2
2.2.2(c)
	


[6 marks]

	
	(ii) 	for the other practitioner, explains:
· the key principles and core values that underpin their working practices, and their application
· how the practitioner works within a multi-disciplinary team to ensure that personal outcomes are achieved.              
	AO2
2.2.2(b) 2.2.2(e)
	[8 marks]

		
	Sub-total  32 marks



(a) Sample Answer

Dentist 

Job Role – Dentists are highly qualified and treat problems with teeth and tissues in the mouth to help their patients develop good oral hygiene and help to stop future problems. Dentists provide advice make sure that people’s teeth and mouths are healthy.
Employment Opportunities – There are opportunities for dentists to work in a variety of different places. They may work in a practice or hospital in the NHS, or privately. The armed forces also have dentists, and some dentists also work within the community. There are opportunities for dentists all over the world.
Career Pathways – Once you have trained as a dentist there are a variety of ways that you can specialise, for example to work in a hospital performing reconstructive surgery or perhaps to work in private practice and specialise in cosmetic dentistry.


Speech and Language Therapist

Job Role – Speech and Language Therapists assess, diagnose, treat and advise people who have problems with their speech, language and communication. They also work with both children and adults and can also help with eating, drinking and swallowing disorders.  
Employment Opportunities – Speech and Language Therapists can work in a variety of different places, including: schools, playgroups and nurseries, health centres, hospitals and nursing homes. They can work for the NHS or private organisations or individuals too.
Career Pathways – It is possible to specialise in a particular area such as learning disabilities. There is always the potential to take on responsibility and become more senior or a manager and earn more money. Some Speech and Language Therapists become self-employed.


(b) Sample Answer

There is lots of legislation, initiatives and regulation that helps to support and has an impact on how health and social care and childcare services are provided in Wales. Some of them are talked about below:

Legislation – Social Care

The Social Services and well-being Wales Act (2014) is an example of legislation that provides a framework for helping to improve the well-being of people who need care and support, and carers who need support. This Act was designed to improve social services in Wales.
The main points of the Act are:  Voice and control – putting the individual and their needs at the centre of their care and giving them a voice in and some control in reaching their outcomes.  Prevention and early intervention – increasing preventative services within the community to try and help things getting out of hand. Well-being – supporting people to achieve their own well-being and measuring how well this is done. Co-production – saying that people should be more involved in the way services are offered.
This legislation has had a big impact on the quality of social services provided in Wales, since it came into force in 2016.

Initiatives – Childcare

The Childcare Offer for Wales is an example of a government initiative that is there to improve Childcare in Wales. The Offer gives some working parents 30 hours childcare for 3-4 year olds. This childcare is a mix of both Foundation Phase Nursery and childcare, for up to a maximum of 30 hours per week.
The main aim of the initiative is to help parents with paying for their childcare and help parents who want to be in work, or work more hours, start their own business and have a bit of extra money for the family – but they are not able to, as they cannot afford to pay for their child to be properly looked after. The website tells parents that they need to make sure that they choose a proper childcare provider, one that is regulated. This initiative is different to Flying Start, that is for Children who are age 0-3 – but that is also designed to help parents too.

Regulation - Health

Healthcare Inspectorate Wales are the regulators for healthcare in Wales. They regulate and inspect NHS services and independent providers in Wales and then they say the areas that need to be made better. The inspections can be announced or unannounced and all of the  providers are looked at in detail with how they: comply with regulations, meet healthcare standards, meet other legislation, professional standards and guidance. The results and reports from the inspections are then used to make judgements about the quality, safety and how well the healthcare services are provided.
There are lots of other regulators in the sectors, this is not the only one. All regulators have a similar role, this is to help make the standards better in the area that they work in. Once a service receives an inspection and a report, they have to act on the results of the inspection and therefore make the service better for the people that use it all of the time, making it higher quality.


Young and old people in Wales all have the support of legislation, initiatives and regulation on their services – some people may not even know about it, but it is still there. They are all there to help make the services provided to people (young and old) in Wales better and to help make sure that individuals have their needs met.




(c)i) Sample answer

A doctor can work in a variety of different places, and with lots of different types of people. To help make sure that individual’s needs are met and that outcome focussed care is promoted, they use lots of different skills and techniques. Some of these are explained below:

Respecting confidentiality – This is a very important skill for doctors. They have to make sure that they respect the confidentiality of all of their patients, some things that they are told are private and should not be shared with anyone. It is also important that the patient believes that the doctor will respect this, and that they will not go telling their business to everyone. This all helps to promote outcome focussed care for the individual.
Sometimes doctors have to break confidentiality if a patient or a child is at risk, or if they are told something that worries or concerns them. Sometimes doctors may to tell someone else to make sure that no one gets hurt or to help someone that is in danger or may be harmed – an example of this may be someone who is being abused.

Using appropriate communication methods – It is very important for doctors to make sure that they use appropriate communication methods with the patients that they work with. They have to make sure that they always use appropriate language, and make sure that they address people in a way that they are happy with (Miss/Sir etc.) Doctors also need to keep their language formal, and sometimes explain things – especially if they are working with children or people who may have difficulty understanding what is being said. Sometimes they may even have to draw a picture to help them explain something, this all helps to promote outcome focussed care. If a patient doesn’t speak the same language, or has a disability, the doctor may have the help of another professional to help them to explain things to their patient.

Observation/social perception – Doctors are very highly trained and have highly developed skills in social perception. A doctor will watch the way that their patient behaves and will take time to consider their behaviour. Often a doctor would be able to tell if the patient is lying or hiding something, and may take time to watch the way they behave around others. This is especially true if the patient is a child or someone who is not able to communicate very well – this all helps the patient in having outcome focussed care.


























c)ii) Sample Answer

Social Worker

Key principles and core values
Social workers work with a wide variety of different people, from many different groups in Wales – such as children, older individuals, and families. Social workers usually specialise in adult or child social care. It is very important that social workers use principles of care and support in all that they do, to make sure that individuals have their needs met and their personal outcomes are achieved. 
Lots of the key principles and core values of a social worker are inter-related. For example, social workers may be given special powers in relation to children and young people, especially in relation to ill treatment within the family – supporting the rights of the individual/child. They may have the power to remove children from their parents or the community if it is felt that the child is at risk – this is also linked to safeguarding. The rights of the child and their opinion is also important here too.  Social workers also have a duty of care in their day to day work. The duty of care is in relation to patients/service users, colleagues, employer, themselves and the public. It is also important that social workers promote equality, diversity and inclusion with everyone that they work with, both their clients and the other professionals that they work with or alongside on a daily basis. This can be done through the language that they use, the way that they communicate with everyone and the way that they deal with their issues and concerns.
Social workers have to have a good relationship with the people and community that they work with to make sure that their working practices are effective.



Social Worker
How they work within a multi-disciplinary team 

A multidisciplinary team is a group of individuals from several different professional backgrounds who have different areas of expertise. These groups are able to help clients who need the help of more than one kind of professional, for example a social worker may need to work with a health-visitor and a doctor in a multi-disciplinary team. Multi-disciplinary teams are sometimes called partnership working. 

A social worker who was working with a child and a family and they had concerns over their welfare, may work together in a ‘child protection team’. A team of professionals from a variety of different professions who would come together to try to come up with a plan for the child and the family to make sure personal outcomes were achieved and the child was safe.

Working in a multi-disciplinary team can be a challenge as there has to be trust and respect between all of the members, usually multi-disciplinary working is beneficial for both the client and the professionals, for example: it usually saves time for both, and there is a more efficient use of time and resources to support personal outcomes being achieved more quickly. This also applies to any resources, as there may only need to be one meeting, rather than 3 or 4 different ones.  Another way that multi-disciplinary working benefits the client to ensure that personal outcomes are achieved is that the trained professionals will use their key principles and core values to make sure that the individual is properly assessed, and their needs are understood. The teams may change over time as the individual or their condition or needs change over time.

Some professionals do not like working in multi-disciplinary teams as they feel that their views, opinions and ideas are not fully heard and that this may not be the best way to fully meet their client’s needs.  However, most professionals agree that there are lots of benefits to everyone in working in this way too.
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