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Mae'r City & Guilds/CBAC yn parhau |
gydweithio ac yn gweithio mewn partneriaeth
a'r cyrff canlynol fydd hefyd yn cyfrannu at y
digwyddiad hwn:

 Cymwysterau Cymru
« Gofal Cymdeithasol Cymru
« Addysg a Gwella lechyd Cymru

Suzi Gray
Ymgynghorydd Technegol
City & Guilds
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City & Guilds and WJEC continue to work
collaboratively and in partnership with the
following organisations:

* Qualifications Wales
« Social Care Wales
* Health Education and Improvement Wales

Suzi Gray
Technical Adviser City & Guilds
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Heddiw, byddwn yn canolbwyntio'r
cymwysterau canlynol:

Q Lefel 2 lechyd a Gofal Cymdeithasol: Ymarfer (Oedolion)

Today we will be focusing on following
qualification(s):

Q Level 2 Health and Social Care: Practice (Adults)

Level 3 Health and Social Care: Practice

Q Lefel 3 lechyd a Gofal Cymdeithasol: Ymarfer (Oedolion) (Adults)
Q Lefel 3 lechyd a Gofal Cymdeithasol: Ymarfer (Plant a Level 3 Health and Social Care: Practice
Phobl Ifanc (Children and Young People)
Qud caG:z“d&: cba Cana*s 2
City & Guilds Level 2 City & Guilds Level 2 City & Guilds Level :
Health and Social Care: Practice Health and Social Care: Practice Health and Social Care
(Adults) (Adults) Practice (Children & Young People)
e e e Agproved by Qualfications Wakes .
Qualification Handbook Qualification Handbook Qualificat};n Handbook
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Aim;

To provide opportunities for centres to discuss their experiences of delivering and preparing candidates for
the qualification including - content, internal assessment and external assessment

Obijectives:
« Share good practice and discuss effective delivery models

» Discuss experiences of the administration of the internal assessment, including centre standardisation
activities

» Explore best practice in approaches to quality moderation/assurance

*  Q&A with the technical adviser and subject specialists

& Today we are joined by a representative from the Community Dietitians team
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Nod:
Rhoi cyfleoedd i ganolfannau drafod eu profiadau o gyflwyno a pharatoi ymgeiswyr ar gyfer y cymhwyster
gan gynnwys - cynnwys craidd, asesiad mewnol ac asesiad allanol

Amcanion:

* Rhannu arfer da a thrafod modelau cyflwyno effeithiol

- Trafod profiadau o weinyddu'r asesiad mewnol, gan gynnwys gweithgareddau safoni canolfannau
* Archwilio arfer gorau mewn dulliau o gymedroli / sicrhau ansawdd

« Holi ac Ateb gyda'r ymgynghorydd technegol ac arbenigwyr pwnc

& Heddiw, mae cynrychiolydd o'r tim deietegwyr cymunedol yn ymuno a ni










Qualification Documents — Health and Social Care
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Level 2 Health and Social Care:

Core

Specification

Level 2 Health and Social Care: Practice
Adults

Agpravec by Qualications Waves

Qualification Delivery Guide

Level 3 Health and Social Care: Practice

Adults

B

Level 3 Health and Social Care: Practice
Children and Young People
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Access to Assessment
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Guidance documents

® JCQ Access Arrangements and Reasonable Adjustments (2019-2020) (PDF, 1MB)
This JCQ document provides information and guidance on access arrangements

and reasonable adjustments for candidates

® JCQ - A guide to the special consideration process (2018-2019) (PDF, 220KB)
This JCQ document provides guidance on the process for special consideration
Special consideration may be given following a dated examination for candidates
who are present for the examination but may have been disadvantaged, for
example, by temporary illness or adverse circumstances during the examination

® Access arrangements - When and how applications need to be made to City &

Guilds (PDF)
This document provides a short summary for centres on when and how to apply to
City & Guilds for access arrangements or special consideration for candidates

* Applying for access arrangements on the Walled Garden (PDF, 4MB)

This document provides a step-by-step guide on how to apply for access

arrangements on the Walled Garden

https://www.cityandqguilds.com/delivering-our-

qualifications/centre-development/centre-document-library

Access forms:

® Access 1 - Request for access arrangements(DOC, 52KB)

Centres can use this form if they are applying to City & Guilds for access

arrangements

Access 2 - Application for access arrangements - Profile of Learning Difficulties(DOC,
114KB)

This form should be completed by the centre for candidates with learning

disabilities. This form should be used to collate the evidence and kept on file within
the centre. Centres can use either Form Access 2 or JCQ Form 8 (below), there is no

need to use both

Access 4 - Request for modified, enlarged or Braille question papers (DOC, 52KB)
This form must be completed by the centre for each candidate who will require
unmodified A3 question papers, modified, or Braille examination papers. The
completed form should be submitted to City & Guilds, Policy, three months before

the month of the examination

® JCQ Form 8 - Application for access arrangements - Profile of Learning

Difficulties (DOC, 156KB)
This form should be completed by the centre for candidates with learning
disabilities. This form should be used to collate the evidence and kept on file within

the centre. Centres can use either Form Access 2 (above) or JCQ Form 8, there is no

need to use both
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How do | register and certificate learners?
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Registration and certification

Learners are registered and certificated through our web-based registration and
certification system Walled Garden. The City & Guilds Walled Garden allows centres to
submit registrations on a 'roll-on/roll-off' basis i.e. registrations can be submitted at any
time and in any number throughout the calendar year.

For more information on the registration and certification process please refer to the
Administration Handbook (Introduction to working with City & Guilds and WJEC)
available from the consortium website at www.healthandcarelearning.wales.

Walled Garden — support and guidance
https://www.cityandquilds.com/what-we-offer/centres/working-with-us/walled-garden

Walled Garden

Home = OQuroffer = Centres = Workingwithus =~ Walled Garden

Walled garden

Online ordering facilities

Place orders for candidate registrations, on-demand, online and paper exam bookings

Ip with Walled Garden, take



http://www.healthandcarelearning.wales/
https://www.cityandguilds.com/what-we-offer/centres/working-with-us/walled-garden

Sut mae cofrestru ac ardystio dysgwyr?
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Cofrestru ac ardystio

Caiff dysgwyr eu cofrestru a'u hardystio drwy Walled Garden, ein system cofrestru ac
ardystio ar y we. Mae City & Guilds Walled Garden yn caniatau i ganolfannau cyflwyno
cofrestriadau fel y mynnant, h.y. gellir cyflwyno cofrestriadau ar unrhyw adeg ac mewn
unrhyw nifer drwy gydol y flwyddyn galendr.

I gael mwy o wybodaeth am y broses gofrestru ac ardystio, trowch at y Llawlyfr
Gweinyddu (Cyflwyniad i weithio gyda City & Guilds a CBAC) sydd ar gael ar wefan'y
consortiwm yn www.dysguiechydagofal.cymru.

Walled Garden — cymorth ac arweiniad
https://www.cityandquilds.com/what-we-offer/centres/working-with-us/walled-garden

Walled Garden

Home = OQuroffer = Centres = Workingwithus =~ Walled Garden

Walled garden

Managing Centre settings

mit centre updates to centre, question paper and billing addresses

ults, certification and billing preferences.

Reporting and qualification information

® Order tracking e.g. Online tracking of deliveries via a link to DHL (couriers

Cohort and candidate management

® Amend candidate details e.g. Correct input errors for candidate names or DOB

Online ordering facilities

. ce orders for candidate registrations, on-demand, online and paper exam bookings

e-volve centre analytics
Our e-v ytics Ps you manage,

Need help?
f you need help with Walled Garden, take



https://www.dysguiechydagofal.cymru/
https://www.cityandguilds.com/what-we-offer/centres/working-with-us/walled-garden

Walled Garden — help and support

Walled Garden Help and Support

To help with your centre administration via the Walled Garden, below is a consolidated
list of support materials. This will take you through each function of the Walled Garden
step by step. Use the below to find the task you wish to perform, then simply follow the
detailed instructions.

Resource Hub
Tutorial videos: watch our step by step video guides around the key features on Walled
Garden

Login and homepage >
Catalogue and Rules of Combination >

Registration journey >

Personal User settings >

Manage Walled Garden users >

Centre details and preferences >
The Walled Garden Quality Portal >

User Profile (DOCX) Provides an explanation of the permissions for each of the five user
profiles

User Guide (PDF) This guide has detailed tasks performed within Walled Garden. By
using the contents table within the user guide, you will be taken to the task that you
wish to perform, and be provided with step by step instructions to follow.

Quality portal user guide (PDF) This guide is to help you to manage your Quality

Assurance online, interacting with the Quality Team and External Quality Assurers
(EQASs)

EPA booking guide (PDF) A guide to registering apprentices and booking assessments
for apprenticeship standards in England

Freguently asked guestion (FAQ) (PDF)

Glossary (PDF) We have put together a list of commonly used words or Acronyms used
within Walled Garden. Please click the link, in the heading above, to view these.

Problems logging-in help guide (PDF)

Where to go for help
For City & Guilds and City & Guilds Kineo customers
centresupport@cityandguilds.com

For more information around the Quality Portal, please contact your Quality Team.
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HELP

-3 Help for centres ~
About centres

Replacement certificates
Personal learning record

SmartScreen help

[

Walled Garden help and

support
-3 FAQs
=3 Help for learners Nt

=3 Help for employers
=3 Help for associates v

-3 Feedback and Complaints

Walled Garden

Found your answer? Click on the link

below to go to Walled Garden

VISIT WALLED GARDEN >

EDI

The Walled Garden and Electronic

Data Interchange (EDI) are now the
preferred methods of data entry for
many of our centres.
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Gweithgaredd 1.
Deletegydd cymunedol

Activity 1. Community Dietitian




Gweithgaredd 2:

Gadewch | ni siarad — cyflwyno
trafodaethau am y siwrnai hyd yn
hyn

C Activity 2:

Let’s talk — table discussions
about the journey so far
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P Cyrsiau a digwyddiad Aliad P /darparwyr hy

Swyddi SSAA

Canolfannau / Darparwyr hyfforddiant

O fis Medi 2019, City & Guilds / CBAC fydd unig ddarparwr cyfres newydd o
gymwysterau lechyd a Gofal Cymdeithasol, a Gofal Plant yng Nghymru

Cyflawni'r Cymwysterau lechyd a Gofal Cymdeithasol a Gofal Plant newydd

Os ydych am gyflwyno un neu fwy o'nc lechyd, gofal ©
gymeradwyaeth.

agofal plant, bydd angen | chi wneud cais am

Os ydych chi'n gwneud cais i gyflwyno cymwysterau TGAU, UG a Safon Uwch, yna dylech ddilyn proses safonol CBAC ar gyfer

o yaeth canolfan. M: yowyb h am hyn ar gael yma.
Sylwer: Nid oes angen i ganolfannau sydd wedi'u coft gyda CBAC i gyfiy ymwy TGAU, UG a Safon Uwch wneud
cais dwyaeth ych | i gynnigy TGAU, UG neu Safon Uwch yn y gyfres hon.

1 gyflwyno unrhyw un o'n cymwysterau eraill gallwch wneud cais gan ddefnyddio’r tri cham hawdd hyn:

1 Lawrlwythwch Efurflen Gais

2 Edrychwch ar ein dogfen ganllaw ar gyfer cwblhau'r cals

3 E-bostiwch eich ffurflen gais i ni - cymeradwyo@digc.cymru

Os oes gennych unrhyw ymholiadau yngtjn 3 chyflwyno'r cymwysterau hyn, darllenwch ein dogfen Cwestivnau Cyffredin sy'n llawn

4 danth ddefrvddial A
Y

ary broses gy Y

Rydym hefyd wedi creu dogfen Cyfiwyniad i Weithio gyda City & Guilds/CBAC. a ddylai roi'r holl wybodaeth angenrheidiol sydd
angen arnoch i gyflwyno'r cymwysterau iechyd a gofal cymdeithasol, a gofal plant newydd yng Nghymru.

CyfmodaliArdystio- Rydym wedi cyfiwyno pedwar cyfnod ardystio ar gyfer y cymwysterau Ymarfer a Chraidd i alluogi eich
[ i symud yn rheolaidd drwy'r broses gofrestru, samplu ac ardystio. Gallwch weld manylion ar y cyfnodau
ardystio hyn yma.

Gui cbaC  Learning wales

cnyg ‘ w]‘ag Health and Care

Aboutus  Contactus AAA  Search Q  Cymroeg

Qualifi Timeline of reform  Centres & training providers

EQA Vacancies

Centres & Training providers
From September 2019 City & Guilds/WJEC will be the sole provider of a

new suite of fundable Health and Social Care, and Childcare qualifications in
Wales,

Delivering the new Health and Social Care, and Childcare Qualifications

If you wish to deliver one or more of our health, social care and childcare qualifications, you will need to apply for approval.

If you're applying to deliver GCSE, AS and A level qualifications, then you should follow WJEC's standard process for centre approval,
More information on this can be found here.

Please note: Centres currently registered with WJEC to deliver GCSE, AS and A Level qualifications do not need to apply for
additional approval to offer the GCSE, AS or A Level qualifications in this suite.

To deliver any of our other qualifications in this suite you can apply using these three easy steps:

1 Download an Application Form
2 Take a look at our guidance document for completing the application
3 Email your application form to us via approval@hclw.wales

Ifyou have any queries on the delivery of these qualifications, then please read our FAQs document which is full of helpful
information on the approval process,

We have also created a useful Introduction to Working with City & Guilds/WJEC suide, which should provide you with all of the
necessary information you require to administer the new health and social and childcare qualifications in Wales.

Certification Windows - We have introduced four certification windows for the Practice and Core qualifications to enable
your centres to move regularly through the entry, sampling and certification process. You can view details on these
windows here.




City & Guilds/WJEC have introduced four certification windows for your centres to move regularly through the entry, sampling and
certification process.

Certification window

Cohort size for
certification and
confirmation of
sampling plan

Deadline for centres
to have evidence
ready for sample

Final date of result
for Certification

Deadline for centre
final marking/1QA

EQA Sampling Report issued to
centre

Registration/Entry deadline

EQA sample takes place

30 Now @ January 15 working days prior 2 Jan - 20 Feb 2020 Within 10 days of Awarding 5 March
2019 2020 to EQA sample Body receiving report from EQA 2020

24 April 8 May 15 working days prior 8 May - 19 June 2020 Within 10 days of Awarding 3 July
2020 2020 to EQA sample Body receiving report from EQA 2020

17 July 31 July 15 working days prior 31 July - 11 Sept 2020 Within 10 days of Awarding 25 5ept
2020 2020 to EQA sample Body receiving report from EQA 2020
40ct 18 Oct 15 working days prior 18 Oct - 27 Nowv 2020 Within 10 days of Awarding 12 Dec
2020 2020 to EQA sample Body receiving report from EQA 2020
At-a-glance steps on moving through the certification process:

Centres to register learners on Cohort size Centre to complete Learner evidence, External Quality The sampling report will have Submit or

City & Guilds Walled Garden for and certificate assessment & assessment and 1QA Assurance sampling takes  three possible outcomes ranging  processing of
qualifications led by City & Guilds or window is Internal Quality recordsto be ready by  place on an agreed date from certification agreed for a agreed results
enter learners on WJECs system for agreed and the Assurance this stage with your centre whole cohort, to the Awarding
those qualifications led by WJEC. EQA sampleis processes some of the cohort, or Bodies in order to

planned

none of the cohort

claim Certification




Mae City & Guilds/CBAC wedi cyflwyno pedwar cyfnod ardystio er mwyn i'ch canolfannau symud yn rheolaidd drwy’r broses gofrestru,

samplu ac ardystio.

Cyfnodau Ardystio

Maint y Garfan
fydd yn cael
Tystysgrifau a
Chadarnhad o
Gynllun y Sampl

Terfyn amser Ymrestru/Cofrestru

Terfyn amser mar-
cio'n derfynol gan
ganolfannau

Terfyn amseri'r dys-
tiolaeth fod yn barod
gan y canolfannau ar

gyfery sampl

Sampl SAA yn digwydd

Dyddiad olaf i bro-
sesu canlyniadau ac
ardystio

Dosbarthu'r adroddiad
ar y sampl i'r ganolfan

30 Tachwedd 2 lonawr 15 diwrnod gwaith 9 lonawr - 20 Chwefror O fewn 10 diwrnod i'w dderbyn 5 Mawrth

2019 2020 cynysampl SAA 2020 gany SSAA 2020

24 Ebrill 8 Mai 15 diwrnod gwaith 8 Mai- 19 Mehefin 2020 O fewn 10diwrnod i'wdderbyn 3 Gorffennaf
2020 2020 cyny sampl SAA gany SSAA 2020

17 Gorffennaf 31 Gorffennaf 15 diwrnod gwaith 31 Gorffennaf - 11 Medi O fewn 10diwrnod i'wdderbyn 25 Medi

2020 2020 cyny sampl SAA 2020 gany SSAA 2020

4 Hydref 18 Hydref 15 diwrnod gwaith 18 Hydref - 27 Tachwedd O fewn 10diwrnod i'wdderbyn 12 Rhagfyr

2020 2020 cyny sampl SAA 2020 gany SSAA 2020

Camau cryno ar gyfer symud drwy'r broses ardystio:

Canolfannau i gofrestru dysgwyr ar Cytunir ar faint Y ganolfan i Tystiolaeth dysgwyr, Cynnaly broses osamplu  Bydd tri chanlyniad posibl i'r Cyflwyno

Walled Garden City & Guilds ar gyfer  ygarfana'r awblhau'r prosesau  asesiadaua ar gyfer Sicrhau Ansawdd  adroddiad samplu, yn amrywio neu brosesu
cymwysterau dan arweiniad City & cyfnod ardystio asesu a Sicrhau chofnodion sicrhau yn Allanol ar ddyddiad o0 gytuno ar ardystiad ar gyfer canlyniadau a
Guilds a/neu i gofrestru dysgwyr ar a chynllunniry Ansawdd Mewnol ansawdd mewnol ifod  agytunwyd gyda'ch carfan gyfan, gytunwyd i'r Cyrff
system CBAC ar gyfer y cymwysterau  sampl ar gyfer ynbaroderbynycam  canolfan rhywfaint o'r garfan, neu Dyfarnu er mwyn
dan arweiniad CBAC. sicrhau ansawdd hwn ddim o'r garfan o gwhl hawlio Ardystiad

yn allanol




Post approval sampling — City & Guilds qualifications for QW HSC/CCPLD
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QD allocate EQA to the centre

EQA sample takes place

EQA sampling report indicates
whether certification can take
place (per cohort or per learner)

QD plan EQA sampling activity

EQA uses candidate matrix to
complete sample planner &
forwards to centre in advance of
sample activity, copying
hclw.quality@cityandguilds.com

EQA submits sampling reports to
both approval@hclw.wales &
hclw.quality @cityandguilds.com

QD issue notification of sample
activity (email) to centre,
containing candidate matrix, cc
EQA

Centre returns candidate matrix
to EQA (or returns same
information in another format)

Quality review report, send to
centre, and action certification
during the window as required
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Dysgu lechyd a Gofal Cymru

Canllaw canolfan asesu a sicrhau
ansawdd
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Health and Care Learning Wales
Assessment and Quality Assurance
Centre Guide

V1.1 January 2020

Mae sicrhau ansawdd yn agwedd
sylfaenol ar ddarparu'r cymwysterau
newydd hyn. Mae'n gwarantu uniondeb a
gwerth asesiadau drwy gydol eu cylch
bywyd. Mae'r ddogfen hon yn amlinellu'’r
gofynion sicrhau ansawdd mewnol ac
allanol, gan ddarparu canllawiau ac
enghreifftiau o arfer gorau i gynorthwyo
canolfannau i ddarparu'r cymwysterau hyn

Rydym yn cydnabod y gallai cyflwyno
ac asesu'r cymwysterau newydd hyn
gyflwyno heriau i ganolfannau, felly
rydym am sicrhau bod gan staff y
Ganolfan yr offer i ymgymryd a
sicrwydd ansawdd mewnol effeithiol a
chadarn a'u helpu i ddeall pwysigrwydd
sicrwydd ansawdd allanol, yn ogystal
a'r rhesymeg sy'n sail iddo.

Quality assurance is a fundamental aspect
of delivering these new qualifications. It
guarantees the integrity and value of
assessments throughout their life cycle.
This document outlines the internal and
external quality assurance requirements,
providing guidance and examples of best
practice to support centres delivering

these qualifications.

We recognise that the delivery and
assessment of these new qualifications
may present challenges to centres, so we
want to equip centre staff with the tools to
undertake effective, robust internal quality
assurance and to help them understand
the importance of external quality
assurance, as well as the rationale that
underpins it.




Activity 3:

Internal Quality Assurance
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Initial assessment/induction and

Understanding of relevance and RPL
scope of UNIT 200/300; UNIT Understanding of synergy between

230/330/365 and its role in readiness 2 Q Core and Practice
for assessment

_ Process, selection, assessment
Assessment process Is and approach to optional units
holistic and summative; all

components completed

Quality of teaching and learning inc
Employer involvement — RFA v'@?- AN formative assessment process
decision -

@ supporting bi-lingual delivery and
assessment

Phasing of meetings champions and

Proficiency in judgement based advocates employer involvement
assessment

decisions and judgements by assessor@
and IQA — validity, currency, authenticity

and sufficiency; readiness for assessment



Sicrwydd Ansawdd Mewnol
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Dealltwriaeth o berthnasedd a

chwmpas uned 200/300; Uned

230/330/365 a'i rol yn barod am
asesiad

Broses asesu yn gyfannol
a chrynodol; pob cydran
wedi'i chwblhau

Cyfranogiad cyflogwyr —
parodrwydd ar gyfer penderfyniad
asesu

penderfyniadau a dyfarniadau gan aseswr
ac IQA - dilysrwydd, arian cyfred,
dilysrwydd a digonolrwydd; Barod am
asesiad

Hyfedredd mewn asesu sy'n

@

[ ] [ ]
(O
“

Asesiad cychwynnol/sefydlu a
Cydnabod dysgu blaenorol

@ o
©

Yo D

seiliedig ar farn

Dealltwriaeth o synergedd
rhwng craidd ac arfer

Proses, dewis, asesu ac
ymdrin ag unedau dewisol

Ansawdd yr addysgu a'r dysgu gan
gynnwys y broses asesu ffurfiannol

Q cefnogi cyflwyno ac asesu dwyieithog

Cyfnodau o gyfarfodydd hyrwyddwyr ac eiriolwyr
cyfranogiad cyflogwyr
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