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This event is supported and facilitated by
representatives and subject specialists from
City & Guilds, with support from colleagues
from WJEC.

City & Guilds

Suzi Gray
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City & Guilds /

Technical Adviser City & Guilds

City & Guilds and WJEC continue to work collaboratively
and in partnership with the following organisations who will
also be contributing to this event:

« Qualifications Wales
« Social Care Wales
« Health Education and Improvement \Wales
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Aim and Objectives
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To provide information and support for centre staff regarding the delivery
requirements associated with the new:

* Level 4 Independent Advocacy

Our objective for this event is to ensure that providers can increase their
understanding and awareness of the new qualification(s) and to explore and
discuss:

« Our documents and processes relating to the new qualifications, including gaining centre
approval

* The qualification structures and content

« The assessment strategy, specifically the role of the internal assessor
* Qur expectations for internal

* Potential model of external quality assurance
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Access the application from HCLW,
complete and submit

Evidence of delivery staff and assessor

4 possible outcomes to the approval competence, subject to gngoing
process monitoring and compliance

Centre approval and qualification approval granted

Centre approval and qualification approval denied Centres are not considered approved
until this is confirmed by us in writing

Centres must seek formal approval from the Awarding Body BEFORE delivering this qualification.
Information about the approval process and expectations will be available from the Health and Care Learning Wales website



https://www.healthandcarelearning.wales/

Awarding Body - Key Documents Centre and Quality Documents (approval AND ongoing delivery)
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How do | register learners?

Registration

Learners are registered through our web-based registration and certification system
Walled Garden. The City & Guilds Walled Garden allows centres to submit registrations
on a 'roll-on/roll-off' basis i.e. registrations can be submitted at any time and in any
number throughout the calendar year.

For more information on the registration and certification process please refer to the
Administration Handbook (Introduction to working with City & Guilds and WJEC)
available from the consortium website at www.healthandcarelearning.wales.

Walled Garden - support and guidance

https://www.cityandquilds.com/what-we-offer/centres/working-with-us/walled-garden

Walled Garden

Home Qur offer Centres Working with us Walled Garden

Walled garden

Walled Ga

line tracking of delive

Cohort and candidate management

*® Amend candidate details e.g. Correct input

Online ordering facilities
® Place orders for candidate registrations, on-demand, online and paper exam bookings

WORKING WITH US

=) e-Certificates
=) e-volve
=» Walled Garden
Working with us >
WALLED GARDEN

ick here to log in to

LOG IN TO WALLED GARDEN



http://www.healthandcarelearning.wales/
https://www.cityandguilds.com/what-we-offer/centres/working-with-us/walled-garden
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Access Arrangements

Access arrangements and special consideration

Access arrangements are adjustments that allow (J osmene ) 7

candidates with disabilities, special educational needs R S S S i

and temporary injuries to access the assessment and nd rea -andid

demonstrate their skills and knowledge without " JCQ- A guide to the special considers| Access forms

changing the demands of the assessment. These e L g e

arrangements must be made before assessment takes who are present for the examinationbd R

place. ) B e RN w Access 2 Application for access arangements - Profils of Learning Diffcultes(
T ) It ; 1

It is the responsibility of the centre to ensure at the City & Guilds for access arrangements {  the centre. Centres can use either |

start of a programme of learning that candidates will be " Applying for access arrangements on tf|  needto use bot

able to access the requirements of the qualification. s e v i e i Pl ) -

r s

Special consideration

We can give special consideration to candidates who have had a ] F| R e

temporary illness, injury or This form

indisposition at the time of assessment. Where we do this, it is . , :

given after the assessment.

https://www.cityandquilds.com/delivering-our-qualifications/centre-development/centre-document-library



https://www.cityandguilds.com/delivering-our-qualifications/centre-development/centre-document-library
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Who is these e This qualification aims to develop the knowledge, understanding, behaviours
. gen - 5 and skills that underpin independent advocacy roles.
qualifications for~

* This qualification will allow learners to develop the knowledge and skills
required to undertake an independent advocacy role

What progression e This qualification is practice-based and assesses learners’ knowledge

OppOI‘tunitieS are and practice. It is designed for learners in work-based learning, further
3 education and higher education.
U EICY,

Who d |d we develop ¢ This qualification has been developed in close collaboration with key sector
=g - stakeholders, including Social Care Wales and Health Education and
the quallflcatlons Improvement Wales (HEIW).

With P ¢ The unit content of this qualification has been developed and is owned by Social
' Care Wales and Health, Education and Improvement Wales.
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Aims and objectives .
Learner entry requirements
The Level 4 Independent Advocacy qualification will enable learners to The Consortium does not set entry requirements for this

develop and demonstrate their knowledge, understanding, behaviours, qualification. However, centres must ensure that learners have
skills and practice within the context of their chosen pathway. the potential and opportunity to gain the qualification

successfully.
In particular, learners will be able to demonstrate that they:

« develop and apply knowledge, understanding and skills within the
chosen pathway;

» develop and apply knowledge and understanding of legislation,
conventions and human rights instruments applicable to the chosen

Entries for the qualification can be made via the Walled Garden,
see the City & Guilds website for further details:

pathway; https://www.cityandguilds.com/what-we-offer/centres/working-
- develop and apply knowledge and understanding to ensure that the W|th-us/wa||e<_j-qarden.

views, wishes and preferences of children and young people/individuals https://www.cityandguilds.com/help/help-for-centres/walled-

and/or carers are represented garden

» develop as effective and independent learners, and as critical and
reflective thinkers with enquiring minds in the context of the chosen
pathway;

e use an enquiring, critical approach to ensure that practice is
underpinned by the principles of advocacy

« develop self-awareness in order to improve practice in the chosen HSC:8040-08d
pathway;

» develop and apply knowledge and understanding of rights across a
range of settings/contexts

» use literacy, numeracy and digital competency skills as appropriate
within their role

Learners must be

18yrs+



https://www.cityandguilds.com/what-we-offer/centres/working-with-us/walled-garden
https://www.cityandguilds.com/help/help-for-centres/walled-garden
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An initial assessment of each learner should be It is recommended that centres provide an
made before the start of their programme to induction programme so:
identify:

» the learner fully understands the requirements

e ifthelearner has any specific training needs, of the qualification, their responsibilities as a

* support and guidance they may need when learner, and the responsibilities of the centre.
working towards their qualification, This information can be recorded on a learning
e any learning they have already completed contract.

which is relevant to the qualification

e the appropriate type and level of
qualification.
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The
optional unit choice denotes
the pathway followed

Optional (pathway)Units: \
Single optional

(pathway) unit: Unit 430: Independent advocacy with
Minimum of 11 adults (11 credits)
credits needed

* Unit 431: Independent advocacy with
children and young people (13
Credits)

« Unit 432: Independent mental health
Mandatory unit 429: advocacy (13 Credits)

Understanding

legislation in the « Unit 433: Independent mental

. L. ity ad 17 credit
This unit aims to support learners to develop the in((;:loentg)r%(e)at capacity advocacy (17 credits)
knowledge and understanding of the range of advocacp (9 credits)
legislations that are applicable in the context of y

independent advocacy.

The understanding of legislation referred to in
this unit is within the context of independent
advocacy. (55 GLH)




Range Statements
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In the qualification some words or phrases within the
assessment criteria are presented in bold, this means
a range has been provided and will be presented at
the bottom of the learning outcome.

The range contains information about the depth and
amount of detail required for a specific assessment
criteria.

Whilst all elements listed in the range MUST be
delivered, it is not expected that all range elements
must be specifically observed during the assessment
process; reflecting that the assessment judgement is to
be made as a holistic judgement, and based at the level
of the learning outcome

Unit 432 Independent mental health advocacy

Level: 4

GLH: 35

Credit: 13

Unit Summary: This unit aims to support learners to develop the knowledge
understanding and skills of those workers who are responsible
for providing independent mental health advocacy.

arning outcome

1. Use Codes of Practice and legislation related to mental health to inform practice

1.1 The specific role and responsibilities of an Independent Mental Health Advocate
(IMHA) as outlined within the Mental Health Act Code of Practice

12 The relevant legislation, Codes of Practice and associated guidance and how these
relate to the role of the Independent Mental Health Advocate

13 The rights that Independent Mental Health Advocates have under legislation on behalf
of the individuals they are supporting

14 The qualifying criteria for support from an Independent Mental Health Advocate and
who is responsible for providing information about these

You are able to work in ways that:

15 Use relevant legislation, Codes of Practice and associated guidance to inform
Independent Mental Health Advocacy practice

16 Produce reports in line with organisational requirements

1.7 Establish when individuals have a right to support from an Independent Mental Health

Advocate
18 Ensure individuals are informed of their human rights under the Mental Health Act

Specific role and responsibilities: set out under the Mental Health (Wales) Measure 2010
and The Mental Health Act Code of Practice for Wales 2016, Delivering the Independent
Mental Health Advocacy Service in Wales: Guidance for Independent Mental Health Advocacy
Providers and Local Health Board Advocacy Service Planners December 2011

Level 4 Independent Advocacy — Qualification Handbook 57







Break (10 mins)




Discussion and
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Internal assessor requirements

The internal assessor will be responsible for making the final assessment
judgements for the internally assessed tasks within the qualification.
The Assessors of this qualification must:

e be occupationally competent within the specific pathway of the qualification that
they are assessing - this means that each assessor must be able to carry out the full
requirements within the competency units of the pathway that they are assessing.
Occupational competence means that they are also occupationally knowledgeable

e maintain their occupational competence through clearly demonstrable continuing
learning and professional development

e hold D32/D33 or A1 OR be working towards the A1 replacement qualifications eg
the City & Guilds 6317 such as:

- the 6317-31 Level 3 Award in Assessing Competence in the Work
Environment or

- the 6317-33 Level 3 Certificate in Assessing Vocational Achievement or

- another suitable qualification equivalent/alternative in the assessment of work base
(list available via HCLW)

Where assessors have legacy assessor qualifications they must demonstrate that
they are assessing in line with current assessment standards or another suitable
qualification equivalent/alternative in the assessment of work based performance.
This must be agreed in advance with the centre’s External Quality Assurer.

Where working towards assessor qualifications there must be a countersigning
arrangement in place from a qualified assessor from the same or related occupational
area.

Internal quality assurers

Those performing the internal quality assurance role must be occupationally
knowledgeable and possess the skills necessary to make quality assurance
decisions.

The qualification requirements for an IQA are as follows, the IQA must:
* hold or be working towards the current Quality Assurance qualifications, e.g.

o Level 4 Award in the Internal Quality Assurance of Assessment
Processes and Practice or

o Level 4 Certificate in Leading the Internal Quality Assurance of
Assessment Processes and Practice or

o Hold the D34 unit or V1 Verifiers Award.

Where working towards an IQA qualification there must be a countersigning
arrangement in place from a qualified IQA from the same or related occupational
area or have a recognised teaching qualification and demonstrable experience of
undertaking internal quality assurance for knowledge-based qualifications

Welsh context

For individuals who have not previously conducted assessment activities in Wales, it is
suggested that having an awareness of Welsh language and an understanding of Welsh
culture, policy and context would be beneficial to support their roles.

Continuing professional development Centres are expected to support their staff in
ensuring that their knowledge and competence in the occupational area is current and of
best practice in delivery, mentoring, training, assessment and quality assurance and that it
takes account of any national or legislative developments.




Requirements for centre staff: Continuous Professional Development
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Centres are expected to support their staff in
ensuring that their knowledge remains current of the
occupational area and of best practice in delivery,
mentoring, training, assessment and quality
assurance and that it takes account of any national
or legislative developments.

Update your CV and

CPD log to reflect these
qualifications

Demonstrate that you

are assessing in
compliance with TAQA

https://www.cityandquilds.com/qualifications-

and-apprenticeships/learning/training-and-

development/6317-assessment-and-quality-
assurance#tab=information



https://www.cityandguilds.com/qualifications-and-apprenticeships/learning/training-and-development/6317-assessment-and-quality-assurance#tab=information
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Centre staffing and external roles Guilds

ROLES Scope and function

Tutor provides the delivery of knowledge and understanding of the qualification content. The tutor may support
access to assessment but is not responsible for making any decisions on assessment outcome

Internal assessor a qualified assessor, provides support for the assessment delivery. The internal assessor will be responsible
for making assessment judgements for the internally assessed tasks.

Internal Quality Assurer ensures that the assessment of evidence is of a consistent and appropriate quality.

External Quality Assurer responsible for confirming that the planning, delivery and assessment of the internally assessed tasks have

been carried out in accordance with City & Guilds policies and procedures.

City & Guilds External Assessor* a qualified assessor, appointed by City & Guilds, and responsible for making the final assessment judgement
of the candidate for the externally assessed tasks.

City & Guilds Lead Assessor* will be responsible for sampling and standardising the assessment judgement determined by external
assessors.

Employer/Manager understands the normal internal processes of the workplace/setting, documentation, communication systems

etc and can assess whether the candidate is using them appropriately. Where appropriate can provide
expert witness testimony for the portfolio in relation to day to day workplace practice. The employer/manager
will support the internal assessor to confirm the candidate’s project plan and thus the project
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Witness Testimony: The status of the witnesses can be judged against the

following criteria:
Acceptable form of evidence but must meet specific

requirements 1. Occupational expert meeting the specific criteria

for role of Expert Witness
Status of the witness needs careful consideration by

A 2. Occupational expert not familiar with the standards;
Weighting applied 3. Non-expert familiar with the standards;

Other supplementary evidence may be needed to 4. Non-expert not familiar with the standards.
infer competence

Evidence labelled and referenced clearly re witness
and their status
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Expert witness testimony can be used for providing Expert witnesses must meet the following criteria:

evidence of competence
1. have a working knowledge of the units for

The testimony must directly relate to the candidate’s which they are giving testimony
performance in the workplace/setting which has been

observed first-hand by the witness. 2. be occupationally competent in their area of

expertise to at least the same level of the unit

Any expert witness observations must be recorded and for which they are providing testimony

retained as part of the portfolio. 3. have either any qualification in assessment of

workplace performance or a professional work
role which involved evaluating the everyday
practice of staff

All expert witness observation used as part of the
assessment process needs to have been authenticated
by the internal assessor




Assessment Process
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Includes Direct
Observation by IA

IA can give high level
feedback for tasks B-C

Tasks submitted to
internal assessor as final
work

Candidate :
completes |A reviews

Readiness

{e]§ : _ )
Teachingand | assessment | Assessment : and submits faskAand QA _tofessional Results in
; e Completion the tasks assSesses Di :
learnin d n ack : : iscussion
carning eCISo P timetable sequentiall Tasks B-C ! 30 days
completed based on released to seeed qwith y using City & wg‘h External

sequentiall robust candidate - ssessor

i ’ formative completed Guilds 3 \veeks

declaration marking

men [
assessment form requirements

Template
available (p12)
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Assessment method

Evidence requirement/activity

A portfolio of evidence - Task A * The candidate will retain a portfolio of evidence throughout their assessment
showcase (IA to review) period.
Holistic, mandatory and/or optional unit content that may not naturally occur;
« Showcase achievements; not transactional
An account related to legislation  Task B + The candidate is required to produce an account that demonstrates and details
- (unsupervised) (IAto assess) how legislation is used to inform their practice.
Unit 429 * No word count
Direct observations of practice Task C(i) The candidate will be observed in practice on a minimum of THREE occasions:
« Over approximately 6-9mths (IAto assess) 7'+ 3x applying the principles of independent advocacy in practice
« Single or multiple Unit 428 * 1x supporting individuals and/or carers to express their views, wishes and feelings
individual(s) * 1x supporting individuals and/or carers to make decisions
* Monthly intervals * 1Ix supporting individuals and/or carers to challenge decisions
A reflective log of practice - Task C (ii) The candidate will retain a reflective log of practice throughout the assessment period
(unsupervised) incs: (IAto assess)| 4+ Self-reflection; critical analysis and detailed review of what they have achieved
« Links back to observations Unit 428 » Different models explored during teaching and learning
* Applied knowledge * Model selected reflects learning style and supports progression
« Embedding feedback from * No word count
supervision
professional discussion Task D [he candidate will undertake a professional discussion with an external assessor as
(45 mins.) (EAto assess) an evaluation of their practice.
Holistic * Remote assessment is recommended; NOT mobile phones; centre/workplace




—

. City;&g uue‘c'
Level 4 Independent Advocacy: assessment requirements Guilds | cbac

Clear and auditable
process required to

determine
‘readiness for
assessment’

Unsupervised
VARCS process

Declaration Form
must be signed as
part of submission

requirement

NO restriction on
number
of re-submit/ retakes;
clear audit
trail required (p17)

Pass criteria included
in Assessment Pack

The tasks have been developed in a sequence that reflects the expected
delivery model of the content for this qualification. It is therefore
recommended that tasks are completed in sequence. Note, evidence for
the portfolio may come from any part of the assessment period.

Release of the assessment to the candidate confirms that the internal
assessor has confidence that the candidate has undergone sufficient
teaching and learning to have developed a depth of understanding that will
allow them to respond to the tasks. SUMMATIVE Assessment

Written responses should be provided as electronic, typed responses.
Candidates should ensure that work is presentable, i.e. use a standard font
in a readable font size (such as Times New Roman, or equivalent, size 12),
use double spacing and include adequate margins

Use of external resources and references - clear guidance on referencing
has been provided in the assessment pack
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Portfolio:

To evidence Learning outcomes not fully evidenced via
the other assessment tasks

Mix of evidence types can be used, identified by the |A
Evidence collected towards the end of programme
likely to be most holistic

Work
Products

Showcase, not transactional

Most effective evidence

Demonstrates ‘best’ performance

Avoid duplication with tasks/same critertia -
proportionate

Authenticity established

=

Portfolio

® " &

1. Which pieces holistically (most efficiently) give
evidence that together cover all of the relevant
outcomes? Case
2. Is this the best evidence | have, showing that | studies
have met the learning outcomes?
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Remote
recommended

Professional

Discussion by
External Assessor

Quiet room,
free from
distractions

Remote
technology
requirements
specified by
City & Guilds

No Mobiles

Professional Discussion:

Centre must have a dedicated person to manage
arrangements and ensure compatibility of systems
Centre responsible for checking, testing and
confirming the remote technology in advance of
date/time

Photographic proof of identity; verified by EA
Assessment can be undertaken at the workplace if
required conditions can be met

Candidate’s work is indepemdent and unaided
During the assessment, candidate is not required to be
under direct, on-site supervision; EA will act as
supervisor during the assessment

All remote recordings will be stored by City & Guilds
for quality assurance purposes.
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Areas that need further

evidence or expansion
Referral

possible,
prior to PD

Internal assessor Quiality of

If EA identifies major
deficiencies or
significant concern
about competence

will have made a evidence Tailored to
formative submitted chosen

assessment for Tasks pathway

decision based on .
, e A-C
our marking criteria

Candidate’s

i Application of
evaluation Kobwiadgs &

and_ Understanding
reflection

Contextualised to
their Independent
Advocacy role
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1. Apply the knowledge, 2. Develop and apply knowledge and understanding of
understanding and skills of legislation, conventions and human rights instruments
working from the chosen applicable to the chosen pathway

pathway

3. Develop and apply knowledge and understanding of how to
ensure the views, wishes and preferences of individuals
and/or carers are represented

4. Develop and apply
knowledge and
understanding of rights
across a range of
settings/contexts

5. Uses reflective and
critical thinking to ensure
that practice is
underpinned by the
principles of advocacy

6. Shows self-awareness in
order to improve practice




Supporting the assessment process

Resources for written tasks

*  The candidate is expected to have access to IT
equipment, and the internet,

« Candidates are expected to produce typed
responses for their written work.
Task D - Professional Discussion

« the centre is responsible for providing an
appropriate environment and facilities

City;'g&

Guilds

Candidate support and feedback
Tutors/internal assessors may:

* Guide the candidates on the evidence
generation

* Support access to the tasks.

« Clarify candidates’ understanding what they
need to do and by when,

* Ensure that candidates' know that they need to
add explanations in their written work to show
understanding.

MUST NOT:

led or tell candidates what to do in a way that
prevents them from being able to show their own
independent decision making and application of
their knowledge and understanding.

P
wjec
cbac
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Appendix 7: 1A feedback
form for Tasks B-C

Appendix 3: Internal

Appendix 8: Declaration :
assessor recording form

Form

Candidate |A reviews
completes
a?ﬁ S,[Ubrlz‘its -E:Skeésensd IQA .“rofessional Results in
e tasks : :
sequentially Tasks B-C >.1 w%ﬁ%ﬁséﬁgl 30 days
with using City &
Assessor

completed Guilds 4\ aaks

declaration marking
form requirements

Readiness
for
Teaching and assessment
learning decision

Assessment
pack
released to
candidate

Completion
timetable
agreed

completed based on
sequentially robust
formative
assessment

\<

Template
available (p12)

Appendix 6: Observatio
record form
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External quality assurance processes are in place for checking the validity and reliability of internal
assessment decisions made by centre staff.

Centres will need to write and implement a robust IQA strategy and sampling activity in line with City &
Guilds quality guidelines signposted in ‘Introduction to working with City & Guilds and WJEC’

Internal assessment will be subject to external monitoring to ensure the consistency and validity of centre
assessment decisions.

Action plan for
change —
compliance
monitored

External Risk-based Post monitoring

monitoring and monitoring and feedback to

verification sampling by

activity EQAs SENIE

Significant non-compliance or areas of concern identified during external monitoring will be subject to
appropriate action by City & Guilds/WJEC.



Activity 2. Review of
Assessment Pack (20 mins)

Things to consider:

1.  Expectations of each task

2. The IA marking requirements
(Appendix 1)

3. The EA Grading Descriptors
(Appendix 2)




Discussion and Questions
10mins







Event Evaluation
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