
 

 

 



 

 

 



 

 

 



 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

Dementia – Having sight or hearing loss makes things more difficult for the person with 

dementia who is already working hard to make sense of the world around them.  Regular 

hearing and sight tests, technological aids, environmental improvements, and accessible 

information and communications can all make a big difference for people with dementia 

and sensory loss. 
 
Learning disability – It has been estimated that around one in three people with learning 

disabilities is likely to have a sensory impairment. 
 
Brain injury –  
 
Fibromyalgia - Many patients have to change their glasses prescription frequently because 

of fibromyalgia-related vision fluctuations and changes in visual acuity. They also find their 

eyes are particularly sensitive to smoke or that environments with very dry air cause vision 

difficulty.“ 
 
Multiple sclerosis- People with MS may experience blindness, whether partial or full. 

Advanced demyelination can destroy your optic nerve or other parts of your body 

responsible for vision. 
 

 

 



 

 
 

Sight loss: RNIB Cymru 

Optician Trident Court 
Ophthalmologist East Moors Road 
Social worker for visually impaired Cardiff 
OT (occupational therapist) CF24 5TD 
RNIB (Royal National Institute for the Blind) Tel: 029 2045 0440 
Action for blind people www.rnib.org.uk 
Eye clinic liaison officer 
Local society for the blind. 
 
Hearing loss: 
Audiologist RNID Cymru 
RNID (Royal National Institute for the Blind) Tudor House 
Social worker for the deaf 16 Cathedral Road 
Technical officer for hearing loss Cardiff 
OT South Glamorgan 
Local society for the deaf Tel: 029 2033 3034 

www.rnid.org.uk 
Deaf blindness: Sense Cymru  
Specialist deafblind assessor Ty Penderyn  
SENSE East Moors Road 
Deafblind uk (DBUK) Cardiff 

 

• Centre of Excellence for Sensory Impairment (coesi)  - 

http://www.coesi.org.uk/Home.aspx 

• Sense - https://www.sense.org.uk/get-support/information-and-advice/ 

• Action on Hearing Loss - https://www.actiononhearingloss.org.uk 

http://www.rnib.org.uk/
http://www.rnid.org.uk/
http://www.rnid.org.uk/
http://www.coesi.org.uk/Home.aspx
https://www.sense.org.uk/get-support/information-and-advice/
https://www.actiononhearingloss.org.uk/


• Wales Council for Deaf People - http://www.wcdeaf.org.uk 

• Hearing link Wales - https://www.hearinglink.org/connect/hearing-link-wales 

• RNiB Cymru  - https://www.rnib.org.uk/wales-cymru-1 

• Sight Cymru - http://sightcymru.org.uk/s://www.rnib.org.uk/wales-cymru-1 

• Guide dogs Cymru - https://www.guidedogs.org.uk/guide-dogs-cymru/ 

• Wales Council for the Blind - http://www.wcb-ccd.org.uk/perspectif/index.php 

• Deafblind Cymru - https://deafblind.org.uk/about-us/deafblind-cymru/ 

 

 

 

 

 

 

CF24 5TD 
Tel: 029 2045 0440 
www.rnib.org.uk  
 

 

 

 

 

 

 

 

 
 
 

http://www.wcdeaf.org.uk/
https://www.hearinglink.org/connect/hearing-link-wales
https://www.rnib.org.uk/wales-cymru-1
http://sightcymru.org.uk/
https://www.rnib.org.uk/wales-cymru-1
https://www.guidedogs.org.uk/guide-dogs-cymru/
http://www.wcb-ccd.org.uk/perspectif/index.php
https://deafblind.org.uk/about-us/deafblind-cymru/
http://www.rnib.org.uk/


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

Ask the group to give examples of how we communicate: 
Talk – face to face, telephone. Mobile, radio 
Gestures – hand movements  
Body language 
Eye contact 
Facial expressions 
Reading and writing 
E-mailing and texting 
 
Sight loss 
Braille- raised dots or shapes found on paper, boxes, plaques on doors etc 
Enlarged print rather than joined up writing 
Computers 
Guide help or note taker 
Large button phones. 
 
Effective communication: 

•  Say who you are 
•  Say what you are going to do, be specific 
•  Talk directly to the person and use their name 
•  Stand where you can be seen. If necessary use touch for attention 



•  Take time to answer questions 
•  Tell the person you are leaving them – do not just walk away 

 
Hearing loss 
British sign language. Makaton 
Lipspeakers – someone who repeats what is being said but without using their voice, which 

in turn can make it easier for some to lipread, 
Lipreading 
Cued speech – hand shapes near mouth to indicate sound shapes, highly  
Speech to text reporter- a special keyboard which produces a word for word (verbatim) 

report which is displayed on a screen via a data projector 
Telephone relay service – message relayed to an operator who sends a message by text to 

the person with the hearing loss 
Hearing aids - mention loop systems 
 
Effective communication 

•  Make sure the room is quiet and well lit if possible 
•  Make sure there is sufficient light on speakers face 
•  Face the person you are speaking to 
•  stay in their field of vision 
•  speak a little louder then usual 
•  Do not shout as this distorts the voice and lip patterns 
•  Speak a little more slowly but not so slow it distorts the speech rhythm 
•  if something is not understood, re-phrase rather then repeat 
•  Avoid distractions e.g dangly earrings or  for a male, a beard that covers the lips 

 
Deafblindness 
Using any residual sight/hearing 
Tactile communication – touch with objects: braille, moon (alphabet of embossed shapes 

which can be read by touch), objects of reference 
Tactual communication – touch with people: Tadoma is a form of tactual communication. 

People who use tadoma will place their hands on the speaker's lips or throat to feel the 

vibrations. This method is quite rare and is not used by many deafblind people.  
Also handsigning.  
 
Effective communication 
Could be any combination for sight/hearing loss. 
 
 



 
 
Hearing loss 
British sign language. Makaton 
Lipspeakers – someone who repeats what is being said but without using their voice, which 

in turn can make it easier for some to lipread, 
Lipreading 
Cued speech – hand shapes near mouth to indicate sound shapes, highly  
Speech to text reporter- a special keyboard which produces a word for word (verbatim) 

report which is displayed on a screen via a data projector 
Telephone relay service – message relayed to an operator who sends a message by text to 

the person with the hearing loss 
Hearing aids - mention loop systems 
 
Effective communication 

•  Make sure the room is quiet and well lit if possible 
•  Make sure there is sufficient light on speakers face 
•  Face the person you are speaking to 
•  stay in their field of vision 
•  speak a little louder then usual 
•  Do not shout as this distorts the voice and lip patterns 
•  Speak a little more slowly but not so slow it distorts the speech rhythm 
•  if something is not understood, re-phrase rather then repeat 
•  Avoid distractions e.g dangly earrings or  for a male, a beard that covers the lips 

 

 

 



 

 

 

Sight loss 
Braille- raised dots or shapes found on paper, boxes, plaques on doors etc 
Enlarged print rather than joined up writing 
Computers 
Guide help or note taker 
Large button phones. 
 
Effective communication: 

•  Say who you are 
•  Say what you are going to do, be specific 
•  Talk directly to the person and use their name 
•  Stand where you can be seen. If necessary use touch for attention 
•  Take time to answer questions 
•  Tell the person you are leaving them – do not just walk away 

 

 

 



 

 

Deafblindness 
Using any residual sight/hearing 
Tactile communication – touch with objects: braille, moon (alphabet of embossed shapes 

which can be read by touch), objects of reference 
Tactual communication – touch with people: Tadoma is a form of tactual communication. 

People who use tadoma will place their hands on the speaker's lips or throat to feel the 

vibrations. This method is quite rare and is not used by many deafblind people.  
Also handsigning.  
 
Effective communication 
Could be any combination for sight/hearing loss. 
 
 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 


