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LEVEL 2 CHILDREN'S CARE, PLAY, LEARNING AND DEVELOPMENT: CORE 

UNIT 1: PRINCIPLES AND VALUES OF CHILDREN’S CARE, PLAY, LEARNING AND 
DEVELOPMENT (0-19 YEARS OF AGE) 

UNIT 3: PROFESSIONAL PRACTICE AS AN EARLY YEARS AND CHILDCARE 
WORKER 

(001/003) JAMES’ FINAL 

Set C 

 

There is a total of 30 marks available. The pass mark for this assessment is 23. 
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Question Answers Total 

1. (a) Award 0 marks where response is not credit worthy. 
 
Award 1 mark for a basic description showing some knowledge and 
understanding of the importance of contributing to children’s learning 
and development. 
 
Award 2 marks for a good description showing clear knowledge and 
understanding of the importance of contributing to children’s learning 
and development. 
 
• it ensures an environment meets the individual needs of the 

children 
• it provides variety and stimulation for the children accessing the 

setting 
• it ensures access to an environment that supports all areas of 

learning 
• to meet regulatory guidelines and requirements. 

 

2 

(b) Award 1 mark for each correct answer up to a maximum of 2. 
 
Answer could include: 
• James is supporting the craft area; the planning and his mentor 

Sally is guiding him 
• planning takes place weekly using the children’s observations, 

which are carried out daily, to plan for the following week 
• there is an ideas board where staff and children are encouraged to 

contribute their ideas 
• staff are encouraged to attend all team meetings 
• all assistants are provided with mentors 
• key worker children 
• by ensuring observations are being completed  
• by placing these observations, along with photos into a learning 

journey.  
 
Credit any other valid response. 
 

2 
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Question Answers Total 

2. (a) Award 0 marks where response is not credit worthy. 
 
Award 1 mark for a basic description showing limited knowledge and 
understanding of the importance of James developing good 
relationships with children, their families and the other staff at the 
nursery. 
 
Award 2 marks for a good description showing some knowledge and 
understanding of the importance of James developing good 
relationships with children, their families and the other staff at the 
nursery. 
 
Award 3 marks for a very good description showing clear knowledge 
and understanding of the importance of James developing good 
relationships with children, their families and the other staff at the 
nursery. 
 
Answer could include: 
• relationship centred working ensures effective exchanges of 

information 
• important for maintaining a good quality of life for the children, 

family/carers and staff on a day to day basis 
• ensures that the need of children, families and carers are met 
• an effective partnership approach is based on strong and positive 

relationship 
• to obtain expert advice 
• to keep parents involved 
• to build trust. 

 
Credit any other valid response. 
 

3 

3. Award 0 marks where response is not credit worthy. 
 
Award 1 mark for a basic outline showing some knowledge and 
understanding of the importance of a positive attitude. 
 
Award 2 marks for a good outline showing clear knowledge and 
understanding of the importance of a positive attitude. 
 
Answer could refer to: 
• models good behaviour 
• keeps staff and children motivated  
• influences how we and others behave 
• contributes to job satisfaction 
• develops positive relationships 
• increases confidence in own abilities 
• prompts the nursery environment. 

 
Credit any other valid response. 
 

2 
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Question Answers Total 

4. (a) Award 0 marks where response is not credit worthy. 
 
Award 1 mark for a basic definition of the purpose of a one-to-one 
worker 
 
Award 2 marks for a good definition of the purpose of a one-to-one 
worker and an explanation that shows some knowledge and 
understanding of when a one to one worker is required  
 
Award 3 marks for a very good definition of the purpose of a one-to-
one worker and an explanation that shows clear knowledge and 
understanding of when a one-to-one worker is required  
 
Answers could include: 
 
One-to-one worker 
• to deliver focused learning opportunities for individual children  
• to carry out focused tasks from individual action plans.  
• to work with the key workers  
• to discuss each child's individual needs.  
• to encourage parents to be active partners in their child's learning 
• to support children to take part in activities 

 
This would be required when a child who requires additional support 
needs to access the childcare setting. 
 
To enable inclusion for the children who attend the setting. 
 
Credit any other valid response. 
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(b) Award 0 marks where response is not credit worthy. 
 
Award 1 mark for a basic explanation showing some knowledge and 
understanding of the importance of respecting religion. 
 
Award 2 marks for a good explanation showing clear knowledge and 
understanding of the importance of respecting religion. 
 
Answers could include: 
• to support inclusion 
• to meet the individual needs of children  
• to show respect  
• to build positive relationships 
• to build trust. 

 
Credit any other valid response. 
 

2 
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Question Answers Total 

5. (a) Award 1 mark for each correct answer up to a maximum of 2. 
 
Answers could include: 
• the room leader is answering the door and greeting the children 
• James is supporting the craft area; the planning and his mentor 

Sally are guiding him 
• by allocating key workers to specific children 
• by holding regular parents evening for parents to access staff. 

 
Credit any other valid response. 
 

2 

(b) Award 0 marks where response is not credit worthy. 
 
Award 1 mark for a basic description showing some knowledge and 
understanding of the how to store confidential information. 
 
Award 2 marks for a good description showing clear knowledge and 
understanding of how to store confidential information.  
 
Answers could include: 
• by adhering to the setting’s confidentiality policy/following GDPR 

guidelines 
• by clearly labelling and filing the information appropriately 
• by placing confidential information in a lockable cabinet/password 

computer 
• by ensuring information is only available to authorised individuals. 

 
Credit any other valid response. 
 

2 

6. Award 1 mark for either correct answer. 
 
Answers could refer to: 
• James explains that he feels a little uncomfortable completing 

observations as he feels his spelling is a weakness. He explains 
that he has been re-writing a number of observations which is 
becoming time consuming. The manager suggests that the setting 
support James by providing training, also giving James a pre-
written list of key words to use when writing his observations.  

• James has attended behaviour management training. This has 
given him more confidence. The manager praises James for his 
work on the new happy tree to promote positive behaviour. The 
manager then goes on to explain that his positive attitude towards 
his work has also encouraged many other team members to follow 
suit.  

 
Credit any other valid response. 
 

1 
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Question Answers Total 

7. Award 1 mark for each correct answer up to a maximum of 2. 
 
Answers would refer to: 
• by providing opportunities to reflect on practice 
• by recognising training needs  
• by supporting the development of positive relationships with 

management 
• staff feel supported, confidence, self esteem 
• staff are provided with opportunities to develop in the role 
• by providing opportunities to raise concerns and issues. 

 
Credit any other relevant response. 
 

2 

8. (a) Award 1 mark for each correct answer up to a maximum of 2. 
 
• good communication 
• effective leadership 
• respect  
• positive attitudes 

 

2 

(b) Award 0 marks where response is not credit worthy. 
 
Award 1 mark for a basic explanation showing some knowledge and 
understanding of how effective team working contributes to the well-
being of staff at the setting. 
 
Award 2 marks for a good explanation showing clear knowledge and 
understanding of how effective team working contributes to the well-
being of staff at the setting. 
 
Answers could include: 
• people who get on well with each other are more likely to work well 

together 
• improved employee morale  
• the development of good relationships in the workplace have the 

potential to improve the mood of employees 
• it develops trust between the workers in the setting 
• it ensures a positive workplace environment is created.  

 
Credit any other valid response. 
 

2 
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Question Answers Total 

9. (a) Award 0 marks where response is not credit worthy. 
 
Award 1 mark for a basic explanation showing some knowledge and 
understanding of the importance of reporting unacceptable practices. 
 
Award 2 marks for a good explanation showing clear knowledge and 
understanding of the importance of reporting unacceptable practices. 
 
Answers could include: 
• to safeguard and protect children and adults 
• to ensure unacceptable practices are addressed and dealt with  
• to encourage positive and good practice 
• to ensure codes of conduct are being adhered to 

 
Credit any other valid response. 
 

2 

(b) Award 0 marks where response is not credit worthy. 
 
Award 1 mark for a basic explanation showing some knowledge and 
understanding of the relationship between social media and 
professional conduct. 
 
Award 2 marks for a good explanation showing clear knowledge and 
understanding of the relationship between social media and 
professional conduct. 
 
Award 3 marks for a very good explanation which shows detailed 
knowledge and understanding of the relationship between social media 
and professional conduct. 
 
Answers could include: 
• mis-use of social media would be inappropriate professional 

conduct 
• mis-use would affect reputation in the setting and possibly lead to 

job roles being cut 
• could lead to disciplinary action  
• this behaviour on social media could call into question suitability to 

work with children  
• confidential information could be relayed outside the organisation 

which is not good practice. 
 
Credit any other valid response. 
 

3 

 Total marks 30  
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