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LEVEL 2 CHILDREN'S CARE, PLAY, LEARNING AND DEVELOPMENT: CORE 

UNIT 1: PRINCIPLES AND VALUES OF CHILDREN’S CARE, PLAY, LEARNING AND 
DEVELOPMENT (0-19 YEARS OF AGE) 

UNIT 3: PROFESSIONAL PRACTICE AS AN EARLY YEARS AND CHILDCARE 
WORKER 

(001/003) BLOSSOM TREE NURSERY 

Set B 

 

 There is a total of 30 marks available. The pass mark for this assessment is 21. 
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Question Answers Total 

1. (a) Award 0 marks where response is not credit worthy. 
 
Award 1 mark for a basic explanation showing some knowledge 
and understanding of the importance of working closely with family 
members. 
 
Award 2 marks for a good explanation showing clear knowledge 
and understanding of the importance of working closely with family 
members. 
 
Answers could include:  
• parents are the most important people in their children's early 

lives. By working together parents and practitioners can 
enhance children's learning and development. All parents 
need support at some time or another 

• family is the single most important influence in a child's life. 
From their first moments of life, children depend on parents 
and family to protect them and provide for their needs. Parents 
and family form a child's first relationships 

• a positive partnership helps parents feel valued and respected 
• it develops trust and good working relationships.  

 
Credit any other valid response. 
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Question Answers Total 

(b) Award 1 mark for correct answer 
 
Answers could include: 
 
Principles 
• the welfare of the child is paramount 
• practitioners contribute to children’s care, learning and 

development and this is reflected in every aspect of practice 
and service provision 

• refection allows practitioners to develop a critical 
understanding of their own practice and continually improve 
the necessary skills, knowledge and approaches to achieve 
the best outcomes for children 

 
Values 
• the needs, rights and views of the child are at the centre of all 

practice and provision 
• individuality, difference and diversity are valued and 

celebrated 
• equality of opportunity and anti-discriminatory practice are 

actively promoted 
• children’s health and well-being are actively promoted 
• children’s personal and physical safety is safeguarded, whilst 

allowing for risk and challenge as appropriate to the 
capabilities of the child 

• self-esteem, resilience and a positive self-image are 
recognised as essential to every child’s development 

• confidentiality and agreements about confidential information 
are respected as appropriate unless a child’s protection and 
well-being are at stake 

• professional knowledge, skills and values are shared 
appropriately in order to enrich the experience of children 
more widely 

• best practice requires reflection and a continuous search for 
improvement. 
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2. Award 1 mark for each correct answer up to a maximum of 2. 
 
• inviting parents to open days  
• settling-in sessions and getting information about the 

children’s needs 
• key workers ensuring that settling-in sessions are planned and 

that families can have as many as required. 
 

2 

3. (a) Award 0 marks where response is not credit worthy. 
 
Award 1 mark for a basic description showing some knowledge 
and understanding of the impact a negative attitude has on 
children. 
 
Award 2 marks for a good description showing clear knowledge 
and understanding of the impact a negative attitude has on 
children. 
 
Answers could include: 
• make the child feel neglected 
• it can cause the children to become negative and show bad 

attitudes (modelling behaviour) 
• affects self esteem  
• breaks down relationships  
• disrespectful 
• affects emotional well-being could cause the child to be 

disrespectful/upset/demonstrate negative emotions. 
 
Credit any other valid response. 
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(b) Award 0 marks where response is not credit worthy. 
 
Award 1 mark for a basic description showing some knowledge 
and understanding of the impact a positive attitude has on children. 
 
Award 2 marks for a good description showing clear knowledge 
and understanding of the impact a positive attitude has on children. 
 
Answers could include: 
• develops positive relationships with children  
• it can encourage the children to be positive (modelling 

behaviour) 
• develops trust and respect  
• makes the child feel happy and boosts self-esteem 
• promotes development as child will enjoy learning in the 

setting. 
 
Credit any other valid response. 
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4. Award 0 marks where response is not credit worthy. 
 
Award 1 mark for a basic outline showing some knowledge and 
understanding of the responsibility of the person in charge. 
 
Award 2 marks for a good outline showing clear knowledge and 
understanding of the responsibility of the person in charge. 
 
Answers could include: 
• responsible for the day to day running of the setting 
• meeting all regulatory practices 
• ensuring the health and safety of staff, children and parents at 

the setting 
• ensuring professional practice 
• ensuring that staff adhere to company policies and 

procedures. 
 
Credit any other valid response. 
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5. (a) Award 0 marks where response is not credit worthy. 
 
Award 1 mark for a basic description showing some knowledge 
and understanding of the meaning of confidentiality and why it is 
important. 
 
Award 2 marks for a good description showing clear knowledge 
and understanding of the meaning of confidentiality and why it is 
important. 
 
Answers could include: 
• keeping information safe and secure and adhearing to GDPR, 

not sharing personal and sensitive information without consent 
• maintaining confidentiality also builds trust in child care 

programmes 
• fostering relationships with staff, children, and families is built 

on trust 
• when managing sensitive information, there is an ethical and 

legal responsibility to protect the privacy of individuals and 
families. 

 
Credit any other valid response. 
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(b) Award 1 mark for each correct answer up to a maximum of 2  
 
Answers could refer to: 
 
Manually  
• storage cabinet locked  
• only accessible to authorised individuals  
• clearly labelled and organised  
• following GDPR legislation/guidance 

 
Electronically 
• password protected  
• not on a shared computer  
• secure systems on each computer. 

 
Credit any other valid response. 
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6. Award 0 marks where response is not credit worthy. 
 
Award 1 mark for a basic explanation showing limited knowledge 
and understanding of the importance of developing good working 
relationship with team members. 
 
Award 2 marks for a good explanation showing some knowledge 
and understanding of the importance of developing good working 
relationship with team members. 
 
Award 3 marks for a very good explanation showing clear 
knowledge and understanding of the importance of developing 
good working relationship with team members. 
 
Answers could refer to: 
• people who get on well with each other are more likely to work 

well together 
• improves employee morale  
• develops trust  
• improves confidence and morale  
• reduces turnover of staff  
• share experiences to improve practice 
• models good behaviour 
• improves the atmosphere within the setting. 

 
Credit any other valid response. 
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7. Award 0 marks where response is not credit worthy. 
 
Award 1 mark for a basic description showing some knowledge 
and understanding of how an effective team contributes to the well-
being of young children. 
 
Award 2 marks for a good description showing clear knowledge 
and understanding of how an effective team contributes to the well-
being of young children. 
 
Answers could refer to: 
• ensures effective exchanges of information, important for 

maintaining a good quality of life on a day to day basis 
• ensures children’s, families’ and carers’ needs are met 
• a partnership approach based on strong and positive 

relationship 
• ensures children are having an enriched learning experienced. 

 
Credit any other valid response. 
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8. Award 0 marks where response is not credit worthy. 
 
Award 1 mark for a basic explanation showing limited knowledge 
and understanding of the importance of behaviour that would call 
into question their suitability to work with children. 
 
Award 2 marks for a good explanation showing some knowledge 
and understanding of the importance of behaviour that would call 
into question their suitability to work with children. 
 
Award 3 marks for a very good explanation which shows clear 
knowledge and understanding of the importance of behaviour that 
would call into question their suitability to work with children. 
 
Answers could refer to: 
• remain professional 
• reputation 
• safeguarding  
• well-being of children, staff and their families 
• professional conduct, codes of conduct (behaviour) 
• trust 
• confidentiality  

 
Credit any other valid response. 
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9. (a) Award 1 mark for each correct answer up to a maximum of 2  
 
• induction processes  
• supervision 
• team building exercises  
• Louisa commending Rhian for her work with other staff  
• open communication 
• she is being honest 
• she is valuing her staff 

 
Credit any other valid responses. 
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(b) Award 0 marks where response is not credit worthy. 
 
Award 1 mark for a limited discussion showing some knowledge 
and understanding of the importance of Louisa conducting 
supervisions with staff at Blossom Tree Nursery and how this 
supports their well-being. 
 
Award 2 mark for a basic discussion showing some knowledge 
and understanding of the importance of Louisa conducting 
supervisions with staff at Blossom Tree Nursery and how this 
supports their well-being. 
 
Award 3 marks for a good discussion showing clear knowledge 
and understanding of the importance of Louisa conducting 
supervisions with staff at Blossom Tree Nursery and how this 
supports their well-being. 
 
Award 4 marks for a very good discussion which shows detailed 
knowledge and understanding of the importance of Louisa 
conducting supervisions with staff at Blossom Tree Nursery and 
how this supports their well-being. 
 
Answers may refer to: 
• provides opportunities to reflect on practice 
• recognises training needs  
• supports the development of positive relationships with 

management 
• staff feel supported 
• staff are provided with opportunities to develop in the role  
• staff feel valued 
• supports staff well-being 
• staff feel appreciated 
• meets CIW requirements  
• legislative practice is ensured. 
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 Total marks 30 
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