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HEALTH AND SOCIAL CARE: PRINCIPLES AND CONTEXTS 
 

Level 3  
 

January 2023 
 

UNIT 2: FACTORS AFFECTING INDIVIDUALS’ GROWTH AND DEVELOPMENT 
ACROSS THE LIFESPAN, AND HOW THIS IMPACTS ON OUTCOMES, CARE AND 

SUPPORT NEEDS 
 

 
 
General Comments  
 
In this January 2023 series, it must be noted that candidates were provided with advance 
information. It was apparent that candidates were performing well across all AO1, AO2, and 
AO3 objectives. This was especially so in AO3 questions where candidates had received 
advanced information. It was evident that candidates could access all questions on the 
paper, with fewer questions left blank than in the previous series. The length of the paper 
was also accessible with limited evidence of candidates not finishing questions. In a minority 
of cases there were candidates who listed their answer even though this had been 
discouraged in previous examiner reports.  
 
Where candidates fell into the lower mark bands it was generally down to questions being 
misread or lack of exam technique in answering the AO3 or AO2 questions. This was often 
the case with question 4, where candidates failed to apply the question. Instead of explaining 
how social factors would support Soraya, many discussed the disadvantages of social 
factors that applied to the question. It was noted in parts that candidates would use up time 
and space repeating the question in their answer at the start of their response and then rush 
to complete it, losing valuable marks by then not applying detail in using the command verb.  
This was sometimes the case with Question 5c, where candidates understood the question 
but instead of discussing each of the individual factors that may impact on social 
development during ageing, they listed all factors in one complete sentence. Although 
correct, they were unable to access higher mark bands in this instance as they did not fully 
discuss their response. In these papers, it also appeared that candidates struggled with 
some of the more obvious answers to AO1 questions, and sometimes scored higher in the 
AO3 questions where they had received more guidance.  
 
It was really pleasing to see that candidates accessing higher mark bands could fully apply 
the scenario in the rider to their answers and expand on their answers thereby utilising the 
command verb fully. There was greater evidence of candidates writing more in-depth 
answers and a larger number accessing the paper electronically. Use of typed scripts has 
increased over the last two series and helps to improve the legibility of papers for marking. 
However, it must be noted, that however tempting, candidates must refrain from bullet 
pointing their answers when typing out their response. Overall, this method should be 
encouraged for students with poor handwriting.  
 
Written communication, punctuation and spelling was again stronger than the Winter 2022 
and Summer 2022 series, and it was pleasing to see greater use of subject specific 
terminology used throughout the paper. It was noted that candidates were less likely to use 
bullet points than in the Summer 2022 series and therefore able to access a higher mark 
band. There was less evidence of candidates using continuation sheets although they were 
able to answer concisely and accurately in the space provided without warranting additional 
sheets. 
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Generally, responses were written well using the space accurately and candidates were less 
likely to write outside of the margins in this series.  
 
It was really pleasing to see that candidates could overall demonstrate a strong 
understanding of applying the factors impacting on health and well-being/growth and 
development with particular reference to Questions 5b, 6c and 7b. 
 
Candidates were also able to apply their knowledge of resilience correctly with many 
accessing the top band for questions 1b, 6b and 7c. It was evident from these questions that 
the terminology used in the specification had been applied accurately by the candidates. 
They were able to cite both the approaches and benefits to promoting and protecting 
resilience. 
 
When applying the theoretical questions 1c, 3c, 5c, candidates did not always answer all 
parts correctly. It must be noted that responses require candidates to apply both the theory 
and the scenario. For example, in the case of 3c, relating to Bandura and physical activity, 
many students responded with a comprehensive knowledge of Bandura’s social learning 
theory but could only make one point relating it to lack of physical activity. Practice using 
mark bands with candidates during exam preparation will help them to understand the 
importance of referring to both parts of the question to reach higher mark bands. 
 
Generally, in answering the overall paper, candidates were able to apply their knowledge to 
both the scenarios and questions provided on the paper. They demonstrated the skills to be 
able to apply the command verb and use appropriate terminology in their responses. 
 
Comments on individual questions/sections 
 
Q.1 (a)  Responses accurately outlined the term ‘life-limiting’ condition, recognising its 

limits on life expectancy. Some were able to provide an accurate example for 
the full 2 marks. 

 
 (b)  Candidates had a good knowledge of approaches to protect resilience and 

could apply this to the scenario in the rider. However, some candidates failed 
to read the question correctly and did not describe how the approaches would 
protect Gwen and Jake, many wrote about the benefits to their child.  

 
 (c)  Candidates had a mixed response to Rogers Humanistic Theory. Some 

misread the question and discussed Maslow’s hierarchy instead of applying 
Rogers. Often there was limited application to the theory although 
suggestions for support were provided. Candidates accessing higher mark 
bands could comprehensively apply the theory using all key terminology and 
make suggestions for support. The mark scheme highlighted a range of 
professionals/informal support that could support Gwen and Jake; however, 
candidates often chose just one and related the theory around this.  

 
 
Q.2  Responses tended to focus heavily on the benefits of Joe gaining independence 

rather than explain how social skills training would improve Joe’s independence. It 
was pleasing to read responses that could explain social skills training and then link 
this to improving Joe’s independence.  

 
 
Q.3 (a)  Candidates were able to describe one benefit of physical activity, but some 

did not expand fully for 2 marks, and instead went on to describe a second 
benefit and failed to pick up a further mark.  
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  (b)  Candidates were able to give two examples of physical exercise in childhood 
and summarise how each may affect growth and development. Weaker 
candidates tended to lose marks by citing examples that were not explicitly 
stating a physical activity.  

 
  (c)  Candidates demonstrated an excellent knowledge of Bandura’s social 

learning theory but lacked the ability to analyse this in depth and then relate 
to why it may result in a lack of physical activity. Many responses cited only 
one link such as the parents not taking part and failed to expand on this.  

  
 

Q.4 (a) This AO2 band question allowed candidates to demonstrate their knowledge 
and understanding of social factors. It had mixed response with many 
candidates mis-reading the question and instead explaining how Soraya was 
impacted negatively by social factors.  

 
  (b)  Candidates responded well to this question and whilst the majority were able 

to recognise the impact of being a carer, only those gaining the top bands 
noted the long-term impact fully. Overall, the question was answered well by 
all candidates. Again, by preparing students by using the mark bands and 
mark scheme, they will be able to familiarise themselves with the 
requirements to be able to provide a full analysis in their response.  

 
 

Q.5 (a)  Generally, this question was answered well, and candidates were able to 
name mostly, two out of three physical changes. Many responses noted 
incorrectly the menopause as a physical change which although in some 
cases may end during later adulthood, is a physical change associated with 
adulthood.  

 
  (b)  Again, this AO2 mark question allowed candidates to demonstrate their 

knowledge and understanding of therapeutic and recreational activities. It was 
answered well, and candidates were easily able to apply the dementia 
scenario in the rider. Responses were thoughtful and considered the needs of 
a dementia service user. 

 
  (c)  The majority of candidates could apply Cumming and Henry’s 

Disengagement Theory and recognised the impact of social development in 
later adulthood. In some cases, candidates listed the social impact in just one 
sentence instead of applying fully the command verb ‘discuss’ and fully 
expanding on their answer.  

 
 

Q. 6  (a)  This question was answered well gaining a majority of two marks.  
 
  (b)  Again, this question on resilience had a good response. Candidates clearly 

had a good understanding of resilience and how this could improve the health 
of Meredith. 

  
  (c)  Generally, this question had a good response, but candidates should be 

recommended to highlight key phrases or words in the rider as good practice. 
This would have helped prevent some of the lower mark bands in this 
question, whereby candidates did not focus on just emotional and social 
development but continued their response often addressing the physical 
impact as well. Their response then lacked the depth of knowledge on both 
social and emotional factors to gain higher bands.  
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Q.7  (a)  This six-mark AO1 question had a mixed response and candidates did not 
always directly respond to the question. Responses often incorrectly 
discussed the scenario at length instead of focussing on just culture and 
religion. However, many responses were able to correctly the positive impact 
but could really expand further on the impact on growth and development. 

 
  (b)  Candidates were able to access this question fully but again needed to make 

sure they addressed just the ‘physical and mental’ impact on health and 
wellbeing. Best practice would ensure that candidates highlight those key 
words, so they do not mis-read the question and waste time answering a 
question incorrectly. Some candidates did not address the long-term aspects 
or indeed confused the individual in the scenario. 

 
  (c)  Candidates could access this question fully but outlining two approaches to 

promoting and protecting resilience. The majority were awarded a full two 
marks for each point made as they had expanded on the approach.  

 
 
Summary of key points 
 

• Candidates are praised for their use of health and social care terminology and improved 
written communication throughout the paper. 
 

• Candidates must read through questions carefully, highlight key phrases and words to 
ensure they understand and apply the question correctly.  
 

• Candidates must ensure they understand the meaning of command verbs used on 
examination questions and can write a comprehensive response to a question.  
 

• In the case of applying the work of theorists, candidates must be able to apply the 
correct theory to the scenario provided.  

 
It must be noted that candidates sitting this paper have received advance information 
outlining key areas of content as a key area for focus for revision. 
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HEALTH AND SOCIAL CARE: PRINCIPLES AND CONTEXTS 
 

Level 3  
 

January 2023 
 

UNIT 5 
 

 
General Comments  
 
It was pleasing to see that most candidates attempting questions gained some credit.       
There was a clear mix between well prepared candidates and those that needed further 
revision to both attempt and complete questions fully. Most candidates attempting questions 
gained some credit, however, candidates should be mindful to focus on the command words 
of the questions from the beginning of their responses. For example, in the majority of AO3 
questions, some candidates were not able to fully express their ideas to achieve the 
maximum marks. For discuss questions, they are expected to examine an issue in detail in a 
structured way, taking into account different ideas.    
 
Further practice in A03 questions would help candidates to articulate their ideas better and 
develop their extensive piece of writing. It was pleasing to see candidates highlight key 
aspects of the rider, this was good practice and centres should encourage candidates to 
continue to do this.    
 
Some responses to questions suggested that the candidates were not reading the rider 
information fully, and therefore omitting important aspects from their responses; for example, 
in question 4 (c) some candidates confused Rodin and Fergus and therefore confused their 
responses. It was pleasing to see candidates highlight key aspects of the rider, this was 
good practice and centres should encourage candidates to continue to do this.  It is 
important that candidates prepare by looking at different riders to enhance their 
comprehension and continue to highlight key aspects.   
 
Time management did appear to affect performance, especially in the later questions, in 
particular question 5,  which would suggest that some candidates did not practice time 
management, this could be done by using the SAM paper and make use of the ‘Examination 
Walk Through’ resource to prepare – this could be found at; 
https://www.healthandcarelearning.wales/resources/exam-walk-through-level-3-health-and-
social-care-principles-and-contexts-unit-5/.  A general rule of thumb is 1 minute per mark, 
and then 5 minutes of proof-reading responses.   
 
A number of candidates did not show awareness of some key concepts, and this was 
highlighted in 4 (b) in which candidates had to explain ways the social worker could ensure 
that Fergus has voice, choice and control. Some candidates were able to articulate their 
ideas about key concepts, for example; ‘active offer, strengths-based approach’, ‘active 
participation’, ‘what matter conversations’, ‘advocacy’.    
 
Written communication, punctuation and spelling was reasonable throughout this series. 
However, there was evidence of some poor spelling, grammar and poor handwriting seen on 
many scripts, therefore it could be suggested that any candidate who struggles with their 
written communication could be entered for the on-screen version. Some common spelling 
errors were e.g., ‘restbite’ instead of ‘respite’.   
 
  

https://www.healthandcarelearning.wales/resources/exam-walk-through-level-3-health-and-social-care-principles-and-contexts-unit-5/
https://www.healthandcarelearning.wales/resources/exam-walk-through-level-3-health-and-social-care-principles-and-contexts-unit-5/
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Comments on individual questions/sections 
 
Q.1 (a)  Candidates did score marks for this question; however, some candidates 

were not able to meet the command word ‘explain’, which is giving reasons 
for their answers. Some candidates gave legislation and codes of practice 
which meant that they did not score any marks as the question was asking 
for one other practice that Oliver should use.  Some candidates were able to 
fully explain the practice, by giving specific examples of how Oliver would use 
this practice and how this would support the children and young people. 
Some candidates gave unrealistic responses, e.g., Oliver checking DBS 
records of fellow staff members.    

 
 (b)   The majority of candidates were able to score maximum marks for this 

question. Some candidates only gave one way, but it was pleasing that 
candidates could list two different ways Oliver could promote inclusion when 
supporting children and young people using CAMHS.   

 
 (c)  Generally, candidates did manage to identify why caring for children and 

young people using CAMHS may cause stress, however the majority of 
candidates were unable to outline why this may lead to an increased risk of 
neglect. It was unclear if some candidates were aware of the term ‘neglect, 
therefore were not able to develop their outline.     

 
 (d)   The majority of candidates were able to score marks for this question. It was 

pleasing that some candidates were able to expand upon their points. The 
command word was ‘recommended’, and some candidates were able to fully 
develop their points. Some candidates were able to describe some key 
approaches in securing the children’s rights but failed to clearly state what 
rights these approaches would secure.      

  
 
Q.2  (a)  Not many candidates achieved full marks for this question, some candidates 

were able to give a brief outline of the term ‘sexual orientation’. Candidates 
should be encouraged to look at the marks available for questions, as there 
were 3 marks available for this question, and some candidates only wrote a 
few words, e.g., the sexuality of the individual. Some candidates mixed up 
sexual orientation with gender identity. It was pleasing to see some 
candidates outline a range of different sexual orientations.  

 
 (b)  The majority of candidates were able to state reasons why Dilys’ sexual 

orientation may contribute to her being at risk to abuse, however were unable 
to give a brief description into what type of abuse she may be at risk to. This 
was a key recommendation from my report from the summer 2022.  There 
were some narrow endings to some candidates’ answers, e.g., ‘this leads to 
abuse’, this was simply repeating the question and no marks were awarded 
for that.  There were also some narrow reasons given, e.g., she is vulnerable. 
It was pleasing to see that some candidates using some key terms such as 
‘homophobic’, ‘scapegoating’ ‘hate crimes’, then describing what type of 
abuse this could lead to. Some candidates did well to bring in religious 
beliefs, and how this could lead to some members of society discriminating 
and psychologically abusing Dilys.   

 
 (c)  Not many candidates scored maximum marks for this question, candidates 

were confused regarding the term ‘agreed ways of working’, which is listed 
under the 5.5 specification.  
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   Some candidates were able to refer to some policies and procedures that the 
counsellor would discuss with Dilys. Some candidates did well to state that 
the counsellor would inform Dilys regarding her legal obligation of reporting 
any abuse that may be reported. 

 
 (d)  The majority of candidates were able to score marks for this question, with 

candidates being able to explain ways in which the counsellor could promote 
inclusive practice. It was pleasing to see that some candidates were able to 
explain that the counsellor should build on good practice such as using 
appropriate language. Some candidates illustrated with appropriate examples 
linking to Dilys and her family. Some candidates were unable to explain ways 
the counsellor could promote inclusion, and only list ways. A minority of 
candidates explained how the counsellor would support Dilys, e.g., through 
marriage counselling, this was not the requirement for this question.   

 
 (e)  Not many candidates were able to reach the higher bands for this question as 

they struggled to ‘discuss how personal traits could impact on Dilys achieving 
her desired outcome’.  Some candidates were able to discuss the negative 
aspect of Dilys’ personal traits of being ‘eager to please’, few candidates 
considered how this trait would positively impact Dilys achieving her desired 
outcomes. It is important that candidates are aware of the command word 
‘discuss’. It was pleasing to see some candidates discuss that her family may 
influence her not to attend counselling sessions and, due to Dilys being a 
people pleaser, she was likely to be influenced by this and possibly fail to 
attend counselling sessions, resulting in future anxiety.    

 
 
Q.3  (a)  The majority of candidates were able to score some marks for this question 

by picking out why Kelly’s actions could have made Gloria at risk to abuse 
and neglect. However, some candidates gave vague answers such as ‘patient 
confidentiality that leads to abuse’. It needed to made clear that Kelly broke 
patient confidentiality and then candidates should have explained how this 
could lead to abuse or neglect. It was pleasing to see some well explained 
answers such as due to Kelly stating what days Gloria attends chemotherapy, 
this could lead to financial abuse such as individuals being able to access her 
property and steal items from her home.    

 
 (b)   The majority of candidates were able to score some marks for this question, 

with lots of candidates mentioning the Social Services and Well-being (Wales) 
Act 2014. However, some candidates did not re-call two pieces of legislation 
which resulted in them not being able to achieve maximum marks. Some 
candidates omitted to put the ‘date’ or gave an incorrect date and not place 
‘Act’ within their answer. Some candidates also named codes of conduct.    

 
 (c)   The majority of candidates were able to score marks for this question and 

could explain some reasons why all the staff at the GP surgery should follow 
the codes of conduct/practice. However, some candidates bullet pointed their 
answers which did not enable them to meet the assessment command word 
of ‘explain’. It was pleasing to see candidates using key terms such as, 
standards, registration requirements, accountable. Some candidates were 
able to illustrate with clear examples which demonstrated their knowledge 
and understanding of the way codes of conduct/practice are useful. Some 
candidates gave undeveloped points such as codes of conduct results in 
‘good care’ or ‘proper care’ this needed to be explained further.      
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 (d)  Candidates were able to briefly describe when sharing confidential 
information would be acceptable; however, some were unable to give more 
than one or two reasons. It was pleasing to see some candidates being able 
to consider why this practice would protect individuals at risk. Some 
candidates were able to expand upon their points by considering ‘early 
intervention’ and making it clear by sharing information due to someone being 
at risk, could prevent actual abuse from taking place. Candidates did not use 
the Volume 1 very effectively and neglected some key reasons why sharing 
confidential information would be acceptable such as ‘public interest test, 
proportionate to the situation, following advice from WASPI, in line with the 
Data Protection Act’.      

 
 
Q.4  (a)  It was pleasing to see the majority of candidates were able to make clear 

what was meant by the term ‘low self-esteem’. Most candidates were able to 
score marks for this question, however some candidates were unable to give 
any young carer support services and only considered techniques that health 
and social care workers could use to support young people, the question was 
focusing on how young carer services could support Fergus.  It was pleasing 
to see some candidates mentioning that Cares Trust Wales have launched a 
support service such as issuing the Young Carers ID Card, which is a recent 
new development in some local authorities in Wales. Some candidates were 
able to explain how this ID Card could be used and how it would support 
Fergus’s self-esteem.    

 
 (b)   Some candidates were able to fully explain ways the social worker would 

ensure that Fergus has voice, choice and control. Some developed 
responses were able to articulate their ideas with concepts, for example, 
‘active offer, strengths-based approach’, ‘active participation’, ‘what matter 
conversations’, ‘advocacy’. Some less developed responses would briefly 
outline their points such as providing different choices and listening to Fergus.  
Some candidates misunderstood the role of an advocate by stating that an 
advocate would speak for Fergus, it should have been made clearer that an 
advocate would speak on behalf of Fergus.      

 
 (c)   It was pleasing to see the majority of candidates being able to recall some 

factors that could contribute to individuals being at risk to abuse and neglect.  
Lots of candidates were able to give a brief overview of the factor and make 
some link to why Rebecca and Rodin may be at greater risk to abuse and 
neglect. Some candidates mis-read the question and considered why Fergus 
may be at risk to abuse and neglect from Rebecca or confused Rodin and 
Fergus. Candidates who achieved the higher bands were able to examine the 
factor in detail and by developing their reasoning into what type of abuse and 
neglect that Rebecca and Rodin would be at risk to, some candidates were 
able to analyse a range of factors and consider a wide-range of different 
types of abuse and neglect that may be at risk to. It was encouraging to see 
some candidates making links to Rebecca’s depression and financial abuse, 
such as Rebecca not having the energy to attend the bank and cash-
machines, so therefore other individuals may do this, leading her to be at risk 
of money being taken out, or stolen. Some candidates did not consider 
Rebecca and Rodin and therefore could not get into the higher bands. Some 
candidates also generalised and considered them both together, which on 
occasions was valid but there was an expectation that both needed to be 
analysed separately to reach the higher bands.   
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Q.5  (a)  Not many candidates achieved full marks for this question.  Some were able 
to define the concept ‘discrimination by association’, however some 
candidates mixed up the term, and defined the term ‘discrimination and 
discrimination by perception’. Some candidates did not make clear that 
discrimination by association is when you are treated unfairly based on their 
association with someone else with a protected characteristic. The command 
word was ‘defined’, so it was important that candidates gave the exact 
meaning to be awarded maximum marks. Some candidates used terms such 
as ‘specialised characteristics’ or omitted ‘protected’ and just added 
characteristics. Some candidates did not give any examples of protected 
characteristics, and some named the wrong ones. It would be recommended 
that candidates gain a greater knowledge and understanding of different 
types of abuse and neglect and how they may link to the different factors as 
considered in the specification.   

 
 (b)  (i)  The majority of candidates were able to score marks and maximum 

marks for this question. Candidates were able to outline two ways that 
Omar could challenge discriminatory practice. Lots of candidates were 
able to state ‘whistleblowing’ and briefly described what this was. 
Some candidates were unable to ‘outline’ and only gave two ways 
without any brief description of how or why this would challenge 
discriminatory practice.    

 
 (b) (ii)  It was pleasing to see candidates being able to give some benefits of 

discrimination being challenged, however some candidates did not 
explain their answers and it was more of a list. Some candidates were 
able to develop their responses for example: individuals are likely to 
feel protected towards their care and support, this makes the 
individual more comfortable and are more likely to engage in their care 
and support and as a result their health outcomes would improve. 
Some candidates gave narrow answers such as individuals would 
receive ‘good care’, this was too narrow and was not credited.    

 
 (c)  Not many candidates could achieve full marks for this question.  Some 

candidates misread the question and discussed just the benefits of women 
attending the workshop, even though the benefits were credited, the key for 
this question was the benefits of Omar supporting diversity and equal 
opportunities. Candidates were also expected to describe some ways in that 
Omar could support diversity and equal opportunities. Some candidates were 
confused at the term ‘equality’, by stating Omar should treat all women the 
same, this is not the correct definition and not the way Omar should promote 
equal opportunities. It was pleasing to see some candidates describe the 
reasonable adjustments that Omar could make at the workshop such as 
ensuring the environment was accessible to all and considering different 
examples. Some candidates did well at considering that Omar could ensure 
diet suggestions are culturally diverse and cover a wide range of cultures.   
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Summary of key points 
 

• Candidates should develop their knowledge and understanding of the concepts ‘abuse 
and neglect’, as there is a wide range of different types of abuse. This would enhance 
their application to questions which ask on factors that may contribute to individuals 
being at risk to abuse and neglect.  

• Further information can be found in the guidance for teaching for this qualification on 
page 59 - gft-l3-hsc-principlespluscontexts-gft-e-28102020.pdf 
(healthandcarelearning.wales) 

 

• Candidates should be made aware of the command words as given in the teaching 
guidance, for example, for question 5 (a) candidates were asked to define ‘discrimination 
by association’, this required learners to give the exact meaning – some candidates did 
not refer to ‘protected characteristics’, and used different terms such as ‘specialised 
characteristics’, or just used ‘characterises’. Candidates should be encouraged to 
prepare a glossary of key concepts from Unit 5, as terms which were assessed during 
this paper, including ‘sexual orientation’, ‘discrimination by association’ and ‘abuse and 
neglect’, were not always fully understood.   

 

• Candidates should be able to name pieces of legislation that safeguard children and 
adults at risk, in particular they should be aware of the Social Services and Well-being 
(Wales) Act 2014 and Children Act 2004. The 5.3 specification makes it clear that 
candidates should have a fundamental understanding of the requirements of legislation.      

 

• Candidates should be able to explore ‘inclusion’ in greater detail, some candidates were 
unable to express their answers regarding inclusion due to limited knowledge of what 
was meant by inclusion.   

 
Candidates to practice time-management by practising previous exam papers and  make 
use of WJEC exam resources such as; 
https://www.healthandcarelearning.wales/resources/exam-walk-through-level-3-health-and-
social-care-principles-and-contexts-unit-5/.  A general rule of thumb is 1 minute per mark, 
and then 5 minutes of proof-reading responses. 
 
 
 
 
 

https://www.healthandcarelearning.wales/media/2457/gft-l3-hsc-principlespluscontexts-gft-e-28102020.pdf
https://www.healthandcarelearning.wales/media/2457/gft-l3-hsc-principlespluscontexts-gft-e-28102020.pdf
https://www.healthandcarelearning.wales/resources/exam-walk-through-level-3-health-and-social-care-principles-and-contexts-unit-5/
https://www.healthandcarelearning.wales/resources/exam-walk-through-level-3-health-and-social-care-principles-and-contexts-unit-5/
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