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Advance Information 

Information for students 
This advance information identifies some of the areas of content that will be 
assessed in the January 2023 examination papers and is intended to support your 
revision.  
 
The areas of content that have been identified in this advance information relate to 
the questions that carry the highest number of marks in the paper. 
 
There will also be questions on other areas of content that have not been identified 
in this advance information. 
 
This advance information may be used at any time from the date of release: 
 
• you can investigate and revise the topics identified in this notice using any 

resources available to you 
• you can ask your teacher for advice and discuss this notice with others in your 

class 
• you cannot take a copy of this advance information into the examination.  
 
The information in this advance information does not apply to any other examination 
series. 
 

Released: 30 September 2022  



 
 

Additional information for students and teachers 
 
It is important that this advance information is read with reference to the subject content in 
the specification, which is available at: 
https://www.healthandcarelearning.wales/media/3324/q7-l3-hsc-pplusc-certplusdiploma-
specification-e-26052022-1.pdf. 
 
The information for each unit is presented in the order it appears in the specification, not in 
question order in the examination.  
 
The format and structure of the examination papers remains unchanged.  
 
This advance information covers Unit 2 (W23-4973UA0-1 4973UB0-1) and 
Unit 5 (W23-4973UC0-1 / 4973UD0-1)  
 
Unit 2: Certificate and Diploma 
 
Factors affecting individuals’ growth and development across the lifespan and how 
this impacts on outcomes, care and support needs 
 
The following areas of content will be assessed in January 2023: 
 
Area of content Amplification 
2.1 
Factors affecting human 
growth and development 
across the lifespan 

Learners should know and understand factors that affect 
human growth and development across the lifespan. 
 
Key factors: 
• Adverse Childhood Experiences (ACE): traumatic 

events that children can be exposed to whilst growing 
up but that are remembered throughout adulthood. 
They may increase the chances of individuals 
developing diseases and adopting health harming 
behaviours   

• economic factors: economic status, home 
environment  

• educational experiences: support and guidance 
through education, level of education   

• life events: predictable and unpredictable; positive and 
negative experiences  

• mental health: mental illness, eating disorders, 
depression, anxiety  

• physical factors: physical activity, physical health, 
nutrition and hydration, conditions prevalent in Wales, 
accidents, physical disabilities, long-term and life-
limiting conditions  

• social factors: family structure, culture, religion, social 
networks and support.   

 
Long-term impact of factors affecting human growth 
and development across the lifespan: 
• anxiety  
• attachment  
• broadening of experiences  
• depression  

https://www.healthandcarelearning.wales/media/3324/q7-l3-hsc-pplusc-certplusdiploma-specification-e-26052022-1.pdf
https://www.healthandcarelearning.wales/media/3324/q7-l3-hsc-pplusc-certplusdiploma-specification-e-26052022-1.pdf


 
 

Area of content Amplification 
• more able and talented – exceeding milestones  
• non-achievement of expected milestones  
• stigma  
• transition  
• trauma.   
 
Addressing the long-term impact of factors affecting 
human growth and development across the lifespan: 
• reassurance, encouragement, validation and links to 

attachments and developments 
• self-confidence, self-reliance, self-esteem, self-concept 

and resilience building, to provide strength and capacity 
to meet own needs or seek support from community 
resources and person-centred ideas. 
 

2.2 
Models that relate to factors 
that affect growth and 
development across the 
lifespan 

Learners should know and understand the basic concepts 
related to well established theories and current critiques 
and how they relate to each other.  
 
Models and Theories: 
• Human Development Theories: Cumming and Henry 

Disengagement Theory of Aging 
• Humanistic Theory: Rogers  
• Social Learning Theory: Bandura 
 

2.5 
Approaches to promoting 
and protecting and 
resilience 

Learners should know and understand approaches to 
promoting and protecting resilience. 
 
Approaches to promoting and protecting resilience: 
• encouraging individuals to take part in therapeutic and 

recreational activities within the local community and to 
increase social networks, e.g. community arts and 
creative activities  

• engaging individuals to be responsible for their own 
physical health and well-being by making lifestyle 
changes  

• promoting a positive, problem-solving approach and an 
optimistic outlook  

• promoting positive environments that are forward-
looking and promote strengths and diversity.  

 
 
There will also be questions on other areas of content that have not been identified in this 
notice. 

 
  



 
 

Unit 5: Diploma Only  
 
Supporting individuals at risk to achieve their desired outcomes. 
 
The following areas of content will be assessed in January 2023: 
 
Area of content Amplification 
5.1 
Factors that could contribute 
to individuals being at risk of 
abuse and neglect 

Learners should know and understand factors that could 
contribute to individuals being at risk of abuse and neglect. 
 
To include:  
• carer stress: e.g. frustration, feeling under pressure 

and unable to cope, lack of respite care, change in 
financial situation 

• medical/psychological conditions: e.g. mental 
illness, low self-confidence and self-esteem, 
communication difficulties  

• other factors could include: religious beliefs/ 
race/sexuality orientation/differences, position in 
family/scapegoating, lack of awareness, training or 
monitoring of workers to spot or deal with safeguarding 
issues. 

 

5.2 
Factors that can affect the 
rights of individuals at risk in 
health and social care 

Learners should know and understand factors that can 
affect the rights of individuals at risk in health and social 
care. 
 
To include: 
• age and understanding of their rights as an individual 
• attitudes of individuals working in settings that promote 

person-centred care 
• family and carers’ input and their awareness of the 

rights of the individuals 
• personal traits of individuals who are accessing 

outcome-focused, person-centred care and support  
• recognising that carers have the right to be supported  
• young carers’ support services. 
 

5.3 
The requirements of 
legislation, regulation and 
codes of conduct/practice 
for safeguarding and 
protecting individuals at risk 
in Wales and the UK 

Learners should know and have a fundamental 
understanding of the requirements of legislation, regulation 
and codes of conduct/practice for safeguarding and 
protecting individuals at risk in Wales and the UK. 
To include: 
• Social Services and Well-being (Wales) Act 2014 and 

relevant parts of the Children Act (2004)  
• All Wales Safeguarding Procedures (2019) 
• Welsh Government Safeguarding Guidance. 
 
Learners should know and understand statutory documents 
in relation to safeguarding. 
To include: 
• Working Together to Safeguard People: Volume 1 – 

Introduction and Overview. 



 
 

Area of content Amplification 
5.4 
Approaches to securing the 
rights of individuals at risk in 
health and social care 

Learners should know and understand practices and 
approaches to securing the rights of individuals at risk in 
health and social care. 
 
Approaches to include: 
• information awareness and training on safeguarding for 

professionals and other people who may see evidence 
or get disclosures, e.g. taxi drivers for special schools  

• active participation: a way of working that supports an 
individual's right to participate in the activities and 
relationships of everyday life as independently as 
possible 

• advocacy: advocates inform individuals of their rights, 
they support them in expressing their views and ensure 
their voice is heard  

• empowerment: encouraging an individual to be more 
active in their health and in decision making regarding 
care and support  

• principles of care: describe the way health and social 
care workers should behave towards individuals in their 
care to ensure individual right to choice, dignity and 
respect 

• legislation: ensures an individual’s rights are upheld  
• personalised care: identifies what is most important to 

an individual for them to achieve a good life and ensure 
that the care and support they receive ensures that 
their outcomes are achieved.  

 

5.5 
The ways in which individual 
workers and the services 
they provide can promote 
inclusion 

Learners should know and understand ways in which the 
individual workers and the services they provide can 
promote inclusion. 
 
To include:  
• demonstrating principles of care/agreed ways of 

working   
• building on any existing good practice they may be 

aware of   
• ensuring communication is always clear and in the 

language and format of choice  
• ensuring there is no:   

o discrimination by association: i.e. an individual's 
association with another person belonging to a 
relevant protected group such as: age, disability, 
gender reassignment, race, religion or belief, sex 
and sexual orientation 

o discrimination by perception: i.e. discrimination 
against someone because he or she is wrongly 
perceived to have a certain protected characteristic  

o harassment: i.e. aggressive pressure or intimidation  
• challenging any discriminatory practice and promoting 

inclusive practice 



 
 

Area of content Amplification 
• equity of access by ensuring equal and appropriate 

opportunities for all/not adopting a one-size fits all 
attitude/making reasonable adjustments as appropriate 

• supporting diversity by accepting and welcoming by 
individual differences and by working in non-
judgemental ways. 

 
 
There will also be questions on other areas of content that have not been identified in this 
notice. 
 
 

End of advance information 


