
Level 3 Health and Social Care: Principles and Contexts

Certificate and Diploma

Post‐CPD FAQs – November 2021

1. My current year 12 learners are doing the certificate over two years. Can they sit the unit 
2 exam in January 2022, Summer 2022 and January 2022 if needed? 
Yes, there is an extra resit opportunity, as detailed in the S22 adaptations document on the 
HCLW website.
https://www.healthandcarelearning.wales/media/2997/summer_2022_adaptations_l3_hsc
_principles_and_contexts_‐_120821_‐_copy.pdf.

2. Will the January exam be available as a past paper?
The Unit 2 and Unit 5 January exams are all published as past papers in line with WJEC's 
publication policy.

3. Do we need to internally verify classroom tasks or formative assessments we create? 
Only the NEA work for each needs to be internally verified.

4. We are doing the certificate over two years could you advise on recommended timelines, 
please? I started with unit 2 last September until halfway through the academic year and 
then did Unit 1 in the last half of the last academic year. I am currently readdressing Unit 2 
for the January exam and then will start Unit 3. 
Yes, this is a sensible approach allowing the learners to access assessment opportunities 
throughout the course and not end load assessment.

5. Unit 3, should I get learners to present A, B, C, D and E after finishing each section in Unit 
1 or all at the end when they present?
The presentation should take place when learners have completed all sections.

6. Do they reference in the text or in a bibliography both?

Yes, referencing is required in all NEA tasks to ensure that candidates are not identified as 
having plagiarised any materials that are not their own. This can be done either way 
depending on how learners are presenting their evidence. E.g., report, presentation etc.

7. Will we get the CPD event PowerPoint sent to us?
PowerPoints for all CPD events will be in the materials section to download after the event.
They are also then put onto the WJEC secure website.

8.  How to we gain access to the secure website?
Access to the WJEC secure website is here: 
https://www.wjecservices.co.uk/login.asp. 



If you don't already have a login and password, your exams officer will be able to provide 
you with these.

9.  Is there a list of the Principles of care that should be addressed please as this is not clear 
in the specification?
There is a list in the specification and the all Wales Induction Framework for health and 
social care workbook one: principles and values of health and social care adults on the social 
care website would be useful when teaching this part of the content.

10. England are giving pre‐announced topics for exams. What are the plans in Wales and for 
the Jan exam?
Advance Information Notices for the Jan 22 exam series have been published and are 
available on the HCLW subject page.
https://www.healthandcarelearning.wales/qualifications/level‐3‐health‐and‐social‐care‐
principles‐and‐contexts/

11. We are doing the certificate over 2 years. Learners did unit 1 last year when task 2 was 
removed when do we enter the results?
If you're submitting this for moderation for the S22 exam series, the sample of work must 
be with the moderator by 11th June at the latest, so you will need to submit your marks 
which will then generate the sample to be submitted, in time for you to get the sample to 
the moderator.

12. We did Unit 1 last year when task 2 was removed and are doing 1 and 3 this year. Will this 
be clear when we submit marks?
Yes, but any issues then please contact us for further assistance.

13. We are assuming they won't have internet access to add images etc. Can you confirm?
With assessments that have controls limited access to the internet, this can be over come by 
saving a bank of images to a word document beforehand.

14. In the exemplar learners have used both case studies. Are they able to do that?
This exemplar was produced in this was purely to increase its value as an exemplar. The 
same case study should be used for each task. 

15. Will there be a textbook specific to this qualification published any time soon?
The GCE Health and Social Care AS textbook covers the Level 3 HSC: P&C content and an 
order form is available from the Resources section of the subject page of the HCLW website: 
https://resource.download.wjec.co.uk/vtc/2019‐20/hsc19‐20_1‐
10/order_form/Order%20form_HSC_AS_book.docx.24. 

16. When will the textbook be available? 
The GCE Health and Social Care and Childcare AS level textbook covers the content for the 
Level 3 HSC: P&C certificate content and an order form is available from the subject page of 
the HCLW website: https://resource.download.wjec.co.uk/vtc/2019‐20/hsc19‐20_1‐
10/order_form/Order%20form_HSC_AS_book.docx.26. 



17. Are there any recommended legacy papers for Unit 2?
Unit 2 Legacy A‐level Health and Social Care reflects some of the taught content however 
this qualification is very different so questions and case studies may need to be amended to 
reflect the content in this specification and current terminology.

18. How much detail do we need to go into for the theories as there is quite a long list of 
them? 
As specified in the specification: Learners should know and understand the basic concepts 
related to well‐established theories and current critiques and how they relate to each other.

19. Does it state in the specification about learners being able to analyse graphs in the spec?
Yes, Section 2.4 data analysis ‘how the nation monitors health and well‐being’ would draw 
out this skill.

20. Will there be data based questions as there are none in the SAMs or the Jan paper from 
2021?
We are unable to comment on exam questions in any future papers due to regulatory 
compliance.

21. Are there marked examples available for unit 2?
Yes, 6 completed and fully marked exam papers are available via the secure website. There 
is also an Online Exam Review available on the open HCLW website under resources.

22. Where can I find the glossary of terms?
A glossary of terms can be found on page 88 of the Guidance for Teaching: 
https://www.healthandcarelearning.wales/media/2457/gft‐l3‐hsc‐principlespluscontexts‐
gft‐e‐28102020.pd

23. Will the resources on the Health and Care Learning Wales website be updated to fit the 
units of this course?
We will have exemplars and schemes of work to share shortly. Digital resources from other 
HSC and CC qualifications are also suitable to use where the content is the same.

24. Where can we gather the resources noted within the teaching guidance from ‐ such as mix 
and match cards and the family group case studies?
These are suggestions of resources you can produce yourself in the classroom or good 
practice would be to encourage learners to produce in groups and then swap with each 
other.

25. How do I find the legacy health and social care papers?
Legacy papers from the previous GCE are available on the secure website.

26. Will grade boundaries be similar to the January 2021 exam?
Grade boundaries change from series to series. They are available here: 
https://www.wjecservices.co.uk/MarkToUMS/default.aspx

27. Unit 3 ‐ Two of my students would like to focus their NEA on Individuals with ADHD. 
Would that work?
A list of specific groups are available in the SAM’s as long as learners can access information 
to reach the higher mark bands this is fine.



28. Is the exam paper available as a digital exam or only as a written exam?
The is available digitally and on paper. Contact e‐assessment@wjec.co.uk to register your 
interest.

29. It was previously mentioned that more SAMs would be made available. will these be 
available with the marked exemplars?
SAM’s Sample assessment materials are available at the start of the qualification. Exemplars 
and past papers are available as the qualification progresses.

30. Does the UNIT 3 PowerPoint have to have 5000 words in it? Do they need a script?
If using a PowerPoint presentation (which could include a voiceover) for the Unit 3 NEA, 
notes and/or a script can be additional to the word count of 5,000 words, as these are often 
a repeat of the presentation content so shouldn’t be included in the word count. It needs to 
be completed in the 20 hours. This, and further details, can be found in the Internal SAMs 
(sample assessment materials), available from the Key Documents section of the Level 3 
Health and Social Care: Principles and Contexts subject page of the HCLW website

31. Would there be an issue if all learners chose the same group for the unit 3 NEA?
No, it would be very difficult for learners to all chose different groups. However, all work 
should be individual and thus not be identical in approach and application of knowledge.

32. I haven't heard of Max Neef this isn't on the Unit 2 spec, is it?
Yes, this in unit 3, section 3.2:
Learners should know and understand that the enjoyment of the highest attainable standard of 
health and well‐being is one of the fundamental rights of every human being without distinction of 
race, religion, political belief, economic or social condition and why this is important. 
To include: 
• main needs of individuals: Maslow, Erikson, Max Neef 
• fundamental rights of individuals: adequate standard of living (including food and housing), 
education and health, freedom of thought, religion and expression.

33. Would learners be penalised if they had put too much information into their NEA 
evidence?
 Learners are asked to adhere to the word count. This is a skill in itself which is useful at 
university level. Anything above this may raise concerns as to whether the assessment has 
been carried out with in the controlled timings.

34. Are schemes of work available for each unit?
We have schemes of work for each unit, and they will be on the HCLW website in December.
There is also some guidance in the Guidance for teaching document.

35. Does the NEA have to be completed in the same block of 20 hours or could you teach part 
and answer that task in smaller block of time and then teach part b etc.
We would advise completing the NEA hours in a block as learners get a feel for the 
assessment and if big gaps are left in between sessions they may lose their flow. The 
learners should start on assessments when all the content has been delivered and you feel 
that they are assessment ready.

36. Which You tube videos and Blogs would you recommend? 
There is a list in the GFT and in the stepping up to the Diploma document on the HCLW 
website.



37. A block of 20 hours would be across about 8 weeks as I only have them 5 hours a 
fortnight? I also need to teach Unit 2 as well. Should I have more teaching hours?
GLH’S for the Certificate is 360 GLH. This is equivalent to an A ‐level and therefore should be 
awarded the same amount of time. 

38. Unit 2, I find the theorists grouped in a manner that is confusing. I don't understand why 
some theories appear in more than one approach e.g., Vygotsky. Where do I teach this? 
under which approach?
The specification states: ‘Models that relate to factors that affect growth and development across 
the lifespan. Learners should know and understand the basic concepts related to well established 
theories and current critiques and how they relate to each other.’ This is the key part, how they 
interrelate and are relevant to growth and development across the lifespan.

39. Is there an overview for units 4 and 5 as to how it links with the legacy qualification? there is one 
online for units 1,2 and 3 but it doesn't cover units 4 and 5? 
Yes, we have commissioned this at it will be on the website early in January.

40. When is the unit 2 exam in January 2022?
Unit 2 exam is Thursday 13th January 2022 

41. Where do I find grade boundaries for each series?
Grade boundaries are available here: https://www.wjecservices.co.uk/MarkToUMS/default.aspx

42. Is there a textbook for the Diploma Units?
Yes, there will be a textbook for the Diploma units. It is currently being written and will be available   
summer 2022.

43. Are learners allowed to use the work experience they gained in Year 1 of the qualification, providing 
they have kept a diary?
Yes, if learners are able to access work experience in the first year of the qualification the knowledge 
and understanding they gain / experience gained is fine to use for the Diploma assessments. 

44. Where do I find the sector engagement log? 
It's on page 99 of the Guidance for Teaching 
https://www.healthandcarelearning.wales/media/2457/gft‐l3‐hsc‐principlespluscontexts‐gft‐e‐
28102020.pdf. A word version will also be available under key documents from December.

45. I’ve noticed it says no mainstream schools for placement but if the learner is supporting a child with 
additional learning needs is this acceptable?
We acknowledge the challenges of finding placements, but best practice would be to base any 
experience on supporting a child with a care need/medical need in a special school or special 
education unit within a school setting. Mainstream school placements are better suited to CCLDP 
learners.

46. As learners are only being assessed for unit 4 and unit 5 summer 2022, what will the balance for the 
overall grade at the end be? Seeing as units 1‐3 aren't counted towards their overall double grade 
also. 
The weightings will be 50% for unit 4 and 50% for unit 5 in 2022 only.



47. Will WJEC provide further exemplars for teachers to use? 
Marking assessment opportunities were provided for each unit at CPD in Jan and autumn of 
2022 and the resources are located on the secure website.  We are currently working on 
additional exemplars and will send a circular out before the end of the autumn term to advise 
on release dates. 

48. Where can I find resources for this qualification?
New resources have been produced to support classroom delivery and assessment. We have 
produced a handy resources tracker with links embedded within it which can be accessed here.

49. Wales safeguarding procedures app:

https://www.safeguarding.wales/

 


