
 

These materials are designed by teachers to support the delivery of Level 3 Health and 
Social Care: Principles and Contexts.  They are supported, but not produced, by WJEC.  If 
you would like to share your resources, please contact HSCandCC@wjec.co.uk. 

 
Level 3 Health and Social Care: Principles and 
Contexts (Diploma only) 
 

Unit 5:  Supporting individuals at risk to achieve their 
desired outcomes 
 

Useful links: 
5.1:  Factors that could contribute to individuals being at risk of abuse and neglect: 

1.  Definitions of key concepts (glossary) 

 Learners could compile a glossary of important concepts associated with factors that 
may contribute to individuals being at risk of abuse and neglect.       

Some key concepts learners can explore are: 

Children at risk - working-together-to-safeguard-people-volume-5-handling-individual-cases-to-
protect-children-at-risk.pdf (gov.wales)   (Page 4).   

Child-at-Risk-handout-Safeguarding-pack-v.3.pdf (socialcare.wales) 

Adult at risk - volume-6-handling-individual-cases-to-protect-adults-at-risk.pdf (gov.wales) (page 5).  

Adult-at-Risk-handout-Safeguarding-pack-v.3.pdf (socialcare.wales)  

Types of abuse – (Children) -  Types of abuse | NSPCC  

Types of abuse – (Adults) - Abuse and neglect of vulnerable adults (safeguarding) - NHS 
(www.nhs.uk)  

Social Care Wales – Emotional/Psychological abuse Hand-out: Emotional-psychological-abuse-
handout-Activity-5-Safeguarding-pack-v.3.pdf (socialcare.wales) 

Physical abuse -  Physical-abuse-handout-Activity-5-Safeguarding-pack-v.3.pdf (socialcare.wales) 

Financial abuse - Financial-abuse-handout-Activity-5-Safeguarding-pack-v.3.pdf (socialcare.wales) 
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Sexual abuse - Sexual-abuse-handout-Activity-5-Safeguarding-pack-v.3.pdf (socialcare.wales) 

Neglect (Children) - Neglect | NSPCC  

Neglect (Adults) - Abuse and neglect of vulnerable adults (safeguarding) - NHS (www.nhs.uk) 

Children and families at risk of abuse or neglect | NSPCC Learning  

Neglect-handout-Activity-5-Safeguarding-pack-v.3.pdf (socialcare.wales)  

Honour-based violence -  Honour based Violence – A Female Issue (wales.nhs.uk) 

Female genital mutilation (FGM) – linking to religious, cultural and position in the family - Female 
genital mutilation (FGM) - NHS (www.nhs.uk)  

Scapegoating - The Psychology of Scapegoating | Psychology Today  

 *Learners may need to know why scapegoating could lead to individuals being at 
greater risk of abuse/neglect – so it is important that learners are aware of the meaning 
‘scapegoating’.   Merely knowing what scapegoating means will not be enough for learners to 
achieve maximum marks.  

ACES -  ACE Aware — ACE Aware Wales    

*Learners may need to know why individuals who have experienced ACES in their past 
may also become violent.  Merely knowing what ACES are will not be enough for learners to achieve 
maximum marks.  

Cognitive impairments - Mild cognitive impairment | Dementia Roadmap Wales Dementia Roadmap 

*Learners may need to be aware of why individuals living with cognitive impairments 
may be at greater risk of abuse and neglect.   Merely knowing what cognitive impairments will not be 
enough for learners to achieve maximum marks.   

Sexual orientation - Sexuality and sexual orientation | NSPCC  

*Learners may need to be aware by individuals describing themselves as gay, 
homosexual, heterosexual, bisexual, asexual or unsure may be at greater risk of abuse and neglect.    
Merely knowing what is meant by sexual orientation will not be enough for learners to achieve 
maximum marks.   

Respite care -  Respite Care for carers - Taking a break from care | Age UK  

*Learners may need to be aware of why a lack of respite care may lead to individuals 
they care for being at greater risk of abuse/neglect.    Merely knowing what is meant by respite care 
will not for learners to achieve maximum marks.  
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Useful textbooks  

Rasheed, E, Hetherington and Irvine, (2010) Health and Social Care – ISBN 978-1-444-11552-9  -  
Pages 236-244 (2 chapters, chapter 1, focusing on knowing types and indicators of abuse and 
chapter 2, focusing on understanding factors that may lead to abusive situations).   

 

2. Winterbourne View 5-minute summary/spider diagram on Winterbourne View. 

Safeguarding Winterbourne View 5min Video summary needs volume on full - YouTube 

Learners could also research the full documentaries on Winterbourne View or any other relevant 
examples in the media where individuals have been abused or neglected.     This could then lead to a 
class and tutor led discussion on factors that contributed to individuals being at risk of abuse and 
neglect.      

 Learners could complete a spider diagram with an individual who was abused and 
neglected from Winterbourne, the spider diagram would have the individual at the centre and 
describe, what abuse/neglected they experienced and what contributed to that individual being at 
greater risk of abuse/neglect.   

 

3.  Guest speaker/questions written.    

 

A guest speaker could be asked into your centre or on-line on discussing factors that may contribute 
to individuals being at risk of abuse and neglect.    Learners could write questions down ready to ask 
quest speaker.     If quest speaker not available, learners could find reliable organisations and write a 
letter to them asking some questions on factors that may contribute to individuals being at risk of 
abuse/neglect.    

How to write a formal letter - BBC Bitesize  

  

https://www.youtube.com/watch?v=wqYZi19jvBM
https://www.bbc.co.uk/bitesize/topics/zv7fqp3/articles/zkq8hbk


4.    Complete the WJEC resource (Bronwen’s case study).    

 Read Bronwen’s case study and answer the following question: 

 “Using Bronwen’s case study, explain two factors that may contribute to Bronwen being at risk of 
abuse or neglect [4 marks].      You roughly have 4-6 minutes to complete this question.  

Bronwen is 57 years old and has extremely limited mobility and cognitive impairments and is cared 
for by her daughter, Alex.   Alex is 16 years old and preparing for GCSEs.   Bronwen relies on Alex for 
her personal hygiene/medication.       

  Explain - means providing details and reasons for how and why something is the 
way it is; for example, identify the factors that may contribute to Bronwen being at risk of abuse 
and neglect, then explain the factor.   

      Explain two factors that may contribute to Bronwen being at risk of abuse or neglect.      [4 marks] 

 

1. ................................................................................................................................................... 
 
................................................................................................................................................... 
 
................................................................................................................................................... 
 

2. ................................................................................................................................................... 
 
................................................................................................................................................... 
 
.................................................................................................................................................. 
 
 

After completing your answer, you can self-assess and get your work peer-assessed, using the 
following mark scheme.  

1 mark for identification of factor which may contribute to Bronwen being at risk of abuse or neglect. 

1 mark for explanation of factor that contributes to Bronwen being at risk of abuse or neglect. 

Self-assessment Peer assessment 
1. 
 

 

2. 
 

 

 

Overall grade:                  /4 marks 



 

Mark the following answer, using the following annotations: 

Underline the factor that may contribute to Bronwen being at greater risk of abuse/neglect. 
1 mark for identification of factor which may contribute to Bronwen being at risk of abuse or 
neglect. 
 
1 mark for the explanation of factors that contribute to Bronwen being at risk of abuse or 
neglect.  The learner has expanded upon their identification and clearly given reasons why 
Bronwen would be at greater risk of abuse/neglect. 
 

Candidate response: 

1. Alex is 16, which means she isn’t legally an adult; Alex would be sitting GCSEs which is a lot 
of pressure. Alex may forget on numerous occasions to assist her mother with her medication 
and due to her mum’s cognitive impairment she may also not be aware if she has or has not 
had her medication. 

2. Alex may also struggle being organised, e.g. lack of recording information. This could 
potentially affect her mother’s health by taking too much or too little medication. Her mum 
would also not be protected as Alex would not be inspected by the Healthcare Inspectorate 
Wales. 

 

Principal examiner’s comments: 

1. Alex is 16, which means she isn’t legally an adult; Alex would be sitting GCSEs which is a lot 
of pressure. Alex may forget on numerous occasions to assist her mother with her medication 
and due to her mum’s cognitive impairment she may also not be aware if she has or has not 
had her medication. 

2. Alex may also struggle being organised, e.g. lack of recording information. This could 
potentially affect her mother’s health by taking too much or too little medication. Her mum 
would also not be protected as Alex would not be inspected by the Healthcare Inspectorate 
Wales. 

Principal examiner’s points 

First factor 

Alex is under lots of pressure due to sitting her GCSEs and therefore may forget to assist Bronwen 
with her medication.  Further explanation by stating why Bronwen was at further risk, e.g. Bronwen 
might not remember whether she has had her medication due to her cognitive impairment.        

Second factor 

Alex may struggle being organised, this links to lack of training which is reinforced with the point 
that Bronwen may be at greater risk due to the potential of Alex not being monitored.   

  



Principal examiner’s comments: 

• It would have been good practice to refer back to Bronwen.  Also, the first two points were 
similar, e.g. medication.       

• Other points which could have been considered is that, due to Bronwen being dependent on 
her daughter, Alex, for care/support, she may be reluctant to report any potential abuse or 
neglect as she may feel afraid as she will not be cared for and may feel Alex may end up in 
trouble.     

• Bronwen’s cognitive impairments could also result in not being able to report or be aware of 
any potential abuse happening – this could have linked to financial abuse – for example, 
Bronwen may not be able to leave the house without assistance due to mobility concerns and 
may, therefore, be unable to ask about banking without support, therefore Bronwen’s 
financial information is likely to be controlled by Alex.  Also, due to Bronwen’s cognitive 
impairments, she may not have the ability to understand money and finances which could 
make her vulnerable to scams and being manipulated by others.  Alex may also have a lack 
of awareness of financial abuse due to feeling under pressure and her age.    

• Bronwen may also be socially excluded and therefore relies solely on Alex, who may not be 
aware of support networks available for Bronwen and how they could be supported. 

• Credit any other valid response.   

 

 One important point to consider – if the learner was asked to discuss or examine factors 
that contribute to Bronwen being at risk of abuse and neglect, the learner would be expected to add 
more detail and would be expected to demonstrate detailed knowledge and understanding – so a 
range of factors that could contribute to Bronwen being at risk of a wide range of different forms of 
abuse/neglect – i.e. at least 3-4.  It would be useful for learners to be given the command words for 
assessment, a list of which is available on the pages 12-14 of the Guidance for Teaching. 

 

  

https://www.healthandcarelearning.wales/media/2457/gft-l3-hsc-principlespluscontexts-gft-e-28102020.pdf
https://www.healthandcarelearning.wales/media/2457/gft-l3-hsc-principlespluscontexts-gft-e-28102020.pdf


5.  A4 Short revision notes on factors that could contribute to individuals being at risk of abuse and 
neglect.   

Learners can either do their own revision notes, or they could design an academic poster which they 
could design and complete a class conference.    This would be a good opportunity for learners to 
peer-assess and share ideas about factors that contribute to individuals being at risk of abuse and 
neglect. 

How to make an academic poster in powerpoint - YouTube - useful link in showing learners how to 
make an academic poster in Power point.  

Useful textbooks  

Rasheed, E, Hetherington and Irvine, (2010) Health and Social Care – ISBN 978-1-444-11552-9  -  
Pages 236-244 (2 chapters, chapter 1, focusing on knowing types and indicators of abuse and 
chapter 2, focusing on understanding factors that may lead to abusive situations). 

Peteiro, (2018) Diploma in Care – City and Guilds textbook – ISBN 978-1-5104-2911-6  - page 162 – 
164 – describing factors that may contribute to an individual being more vulnerable to abuse.   
*Please note this is a L2 textbook but does provide some underpinning knowledge.     

5:2:  Factors that can affect the rights the individuals at risk in health and social care. 

There is a workbooklet  

 Learners could complete a workbooklet with 8 activities to complete.  

Activities  Completed 
Activity 1 – Flipchart activity 
 

 

 
Activity 2 – Glossary/traffic light checker.  
 

 

Activity 3 -  Capacity to understand information to make a decision 
(questions).  
 

 

Activity 4 -   Age/Understanding of rights and understanding (Article in 
school/college newsletter). 
 

 

Activity 5 - Personal traits of individuals accessing outcome focused 
care/Attitudes of workers.  (case study and questions). 
 

 

Activity 6 -    Lack of advocacy questions. 
 

 

Activity 7 -   Availability of resources worksheet. 
 

 

Activity 8 – Apostasy film 
 

 

 

https://www.youtube.com/watch?v=_WnhoIbfcoM&feature=youtu.be


5:3:  The requirements of legislation, regulation, and codes of conduct/practice for safeguarding 
and protecting individuals at risk in Wales and the UK.  

Children’s Act 2004 – Every Child Matters – overview: http://learning.nspcc.org.uk/child-
protection-system/wales/  

 

 

 Learners should have a fundamental understanding of the Act in terms of 
how it safeguards and protects individuals at risk. 

 

Social Services and Well-being (Wales) Act 2014 – overview: http://socialcare.wales/hub/sswbact  

 

 

  Learners should have a fundamental understanding of the Act in terms of 
how it safeguards and protects individuals at risk. 

The following link is extremely useful when investigating the Social Services and Well-being (Wales) 
Act 2014 

https://socialcare.wales/hub/hub-resource-sub-categories/safeguarding  

 

 

There is a glossary of key concepts associated with the Social Services and Well-being (Wales) Act.  
Learners should traffic light these concepts in terms of knowledge and understanding and also add a 
further definition from another source.     

 

Learners should have a fundamental understanding of the Act in terms of how it 
safeguards and protects individuals at risk.  
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Social Care Wales- Safeguarding hand-out - Further-safeguarding-resources-Safeguarding-pack-
v.3.pdf (socialcare.wales) 

 

 

 

https://socialcare.wales/cms_assets/file-uploads/Further-safeguarding-resources-Safeguarding-pack-v.3.pdf
https://socialcare.wales/cms_assets/file-uploads/Further-safeguarding-resources-Safeguarding-pack-v.3.pdf


National Independent Safeguarding Board 

1. Complete a 500-word essay on – Outline and assess the role of the National and 
Independent Safeguarding board in safeguarding and protecting individuals at risk.  

National Independent Safeguarding Board – http://safeguardingboard.wales/  

 

Safeguarding Children’s Board [LSCB]. 

Useful link to find out about your local regional safeguarding board.   

http://safeguardingboard.wales/find-your-board/ 

 

 

Regional Safeguarding Boards (SAB) 

  

1. Design a revision poster on the work of your local safeguarding board.     Make clear on 
how your local safeguarding board protects individuals at risk in your local areas.  

Find your regional safeguarding board:  http://safeguardingboard.wales/find-your-board/  

 

 

Knowing some awareness of safeguarding and know what, when, and how to report concerns for 
children and adults at risk.  

 

 

1.   Learners could complete the following workbooklet on safeguarding.   

AWIFHSC-Section-6-workbook-Safeguarding-Individuals.pdf (socialcare.wales) 
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2.    Learners should have access to this document and placed in their files.    Learners could discuss 
this in tutor led discussion.  

 Allegations-and-suspicions-summary-handout-Activity-8-Safeguarding-pack-v.3.pdf 
(socialcare.wales) 

 

https://socialcare.wales/cms_assets/file-uploads/Allegations-and-suspicions-summary-handout-Activity-8-Safeguarding-pack-v.3.pdf
https://socialcare.wales/cms_assets/file-uploads/Allegations-and-suspicions-summary-handout-Activity-8-Safeguarding-pack-v.3.pdf


 

 

3.    Learners should also know how to keep good records when it comes to safeguarding and 
protecting individuals at risk.    Learners could complete the following question ‘discuss the 
importance of good record keeping in safeguarding individuals at risk of abuse/neglect’. 

 

Useful links 

Keeping children safe | NSPCC 

Child protection records retention and storage guidelines (nspcc.org.uk) 

Top-Tips-for-good-records-handout-Activity-9-Safeguarding-pack-v.3.pdf (socialcare.wales) 

 

 

  

https://www.nspcc.org.uk/keeping-children-safe/
https://learning.nspcc.org.uk/media/1442/child-protection-records-retention-and-storage-guidelines-september-2019.pdf
https://socialcare.wales/cms_assets/file-uploads/Top-Tips-for-good-records-handout-Activity-9-Safeguarding-pack-v.3.pdf


5:4:  Approaches to securing the rights of individuals at risk in health and social care. 

 

Learners can complete the workbooklet with 10 activities to complete.      

Activity Completed 
Activity 1 – Recap.  
 

 

Activity 2 - Revision memory technique (CARS)  
 

 

Activity 3 – Produce a fact sheet.   
 

 

Activity 4 – William’s case study. 
 

 

Activity 5 - Karen’s case study. 
 

 

Activity 6 – Approaches that can safeguard individuals at risk – revision 
memory technique (APPEALS) 
 

 

Activity 7 - Legislation and early intervention/preventative measures – 
2-minute news report 

 

Activity 8 - Leaflet to taxi-drivers on information awareness on 
safeguarding.   
 

 

Activity 9 - Discussion on Taxi driver ‘saved girl from paedophile’. 
 

 

Activity 10 - Care Inspectorate Wales and Health Inspectorate Wales 
(presentations). 
 

 

 

  



 It is important that learners know practices and approaches which can 
safeguard individuals at risk.    Useful acronyms to remember the practices and approaches are 
‘CARS’ and ‘APPEAL’.     

 

CARS for practices to safeguard individuals. 

C – Codes of practice put in place and adhered to and the consequences if they are not. 

A – Allowing voice, choice, and control.  

R – Rapport developed with individuals.  

S – Safe environment provided.  

APPEALS for approaches to safeguard individuals.  

A – Active participation 

P – Principles of care. 

P – Personalised care. 

E – Empowerment. 

A – Advocacy 

L – Legislation followed.  

S – Safeguarding training and information awareness.  

 

Governance is another key approach in safeguarding individuals such as inspections to ensure 
good quality service delivery and promotes good outcome for individuals who use the service.  

 

It is also important to note that learners must clearly demonstrate knowledge and understanding 
of these practices/approaches in relation to how it safeguards individuals and securing their 
rights.      

 

 

5.5:  The ways in which individual workers and the services they can provide can promote 
inclusion.   

NHS Health in Wales – Whistleblowing Policy: http://www.wales.nhs.uk/document/240483/info/  

http://www.wales.nhs.uk/document/240483/info/
http://www.wales.nhs.uk/document/240483/info/

