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Question Answer 
If learners have not completed revision notes 
do centres need to document this omission? 
 

please submit for audit trail and EQA purposes.  
 

All our learners have had 6 months of 
teaching across all units and are now ready for 
completion of their case studies although, 
have not completed one yet. Can we go ahead 
and complete case studies via digital means 
now? They were all registered before 20th 
March and due date before 31st July. Is there 
a window they need to be claimed by? 
 

No, case studies still need completing in controlled 
assessment conditions as outlined within the assessment 
guidance.  
The current mitigation guidance states that the learner 
must have completed a minimum of 2 case studies in 
controlled assessment conditions to be entered for 
certification.  

Do we need proof of any readiness for 
assessment uploaded? ie mock papers 
 

No, each centre only needs to upload the full audit trail 
of assessment from case study through to IQA 
documentation on the IAMIS site ready for the EQA to 
sample.  

Are those learners then facing long term delay 
what will happen with the windows for the 
autumn 
 

For learners due to complete after 31/07/20, a new set of 
guidance and mitigation will be issued to support the 
impact of Covid 19.  

We found that sometimes the questions were 
awarded full marks for an explain when the 
student had only written bullet points. Are 
bullet point answers allowed for an explain?  
 

The centre needs to make a professional judgement if the 
learner has fully explained the answer in the correct 
context.  
Again, please refer to examination preparation 
techniques to encourage learners to maximise 
opportunities.  

If I have learners who are working through 
T&L to prepare for case studies, which were 
started prior to 31 march BUT haven't sat a 
case study yet....do they wait for the Autumn 
series? 
 

If centres re open and learners can safely go back into 
centres, learners can continue with assessment. A new 
set of guidance post 31/07/20 will be issued shortly on 
adaptations to assessment.  

Could case studies be shared across centres so 
learners can have more opportunities to 
practise? - I was referring to sample 
 

WJEC cannot coordinate this. However, cross centre 
standardisation of practice is valuable and can expand 
resource banks available to each centre.  

If learners don't complete the revision notes 
do centres need to put a cover note to clarify 
this? 
 

For audit trail purposes, centres are encouraged to 
include a statement if the full audit trail is not available. 
As centres will receive a remote sample this series, it 
would help the EQA see the full trail of assessment.  

When will the Autumn series information be 
available? 
 

The next set of guidance will be published on HCLW 
shortly, please keep an eye on Covid 19 pages for future 
updates.  

If my learners have completed the sample 
papers and no other papers are available what 

WJEC and City and Guilds are encouraging centres to 
continue with formative assessment until centres re open 



else could I give them? 
 

and normal practice resumes. Centres also have access to 
interactive resources on HCLW to support further 
teaching and learning opportunities.  

This is assuming that learners will be able to 
attend college to sit case studies and MCQ in a 
controlled environment? 

Yes, however this is under constant review and further 
information will be released if that is the case. Hope that 
is clear 

Am I right in thinking that in November they 
have to complete 1 case study and the 
MCQ.  Will the relaxed 2 week rule apply as 
my learners were given the case study pre 
covid? 
 

The understanding is that in the autumn learners will 
need to complete one case study and MCQ. However, 
confirmed approach will be uploaded onto HCLW shortly 
with further instructions.  

Please can you clarify with changes which are 
for FE provision and workbased. 

The mitigations for the Core are the same for both FE and 
WBL - no differences  
 

If a learner has completed 1 case study only, 
up until what date would they have to sit 
either a 2nd case study or MCQ in a controlled 
environment? 
 

They will not be able to continue until the centre re-
opens.  There are no current provisions to make ANY 
adaptions to the need for controlled conditions and 
Qualifications Wales do not allowed remote invigilation 
for the test.  

Will the learner be able to continue their 
assessment past 31/7?  

Yes, learners should be able to continue assessment post 
31/07/20 if centres re open. Centres are encouraged to 
continue teaching and learning journey until assessment 
can take place.  

What if no one within the setting has a level 4 
for being an IQA? 

As outlined within the qualification specification, IQA’s 
need to be qualified in order to complete quality 
assurance on these qualifications. Therefore, we would 
encourage enrolment onto Level 4 Internal quality 
assurance and processes qualification with 
countersigning until fully qualified.  

Are MCQs available in Welsh as electronic and 
paper copies 

Yes, all assessments are available in welsh.  

How long before they can re-sit the multiple 
choice if they fail 

Just to confirm that the resit for MCQ is 72 hrs later and 
the expectation is that there has been sufficient 
opportunity for revision and support for the learner. 

We are looking at delivering this qualification 
from September. What qualification does the 
IQA require? 
 

The IQA qualification needed for this qualification is 
D34/A1/ Level 4 Internal quality assurance and processes.  

Are resources going to be added for the 
Theory unit at all? 
 

The resources bank available on HCLW can be used 
across the full suite of health, social and childcare 
qualifications.  

We can register learners who have completed 
at least 2 assessments, but we do not know 
when we will be able to get access to the 
centre to be able to access the papers which 
were completed on paper. How will we be 
able to proceed with the EQA? 
 

In order to release certification for the qualification, the 
EQA will need to sample the full audit trail of assessment.  

What is the cut off date for uploading grades 
on to IAMIS if learners have completed 2 case 
studies? 
 

The cut off date is 31/07/20 
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Question Answer 
Does this mean, that learners can return when 
centres reopen, complete their practice and 
then have a calculated grade ? 
 

Yes that is correct, learners will receive a predicted grade 
when practice element is signed off by the EQA.  
The centre will need to undergo an EQA visit to sign off 
the practice part and then the centre can submit a 
predicted outcome for the theory aspect.  

Is the 70% being discussed in other practice 
courses going to be used for this qualification? 
 

No, the 70/30 mitigation is only for the legacy 
qualifications and does not apply to the new suite of 
qualifications.  

How confident are you that placements will 
be taking students back in September?  
 

We can only comply with Welsh Government advice and 
guidance on Covid 19 on when centres can fully open and 
resume normal practice. This also applies to placements.  

Will there be a final date that practice needs 
to be completed by? 
 

At present, we are looking at the autumn. However, this 
is subject to change due to the continuing changing 
guidance from Welsh Government. This will be reviewed 
on an ongoing basis.  

What about learners who are enrolled on the 
Level 3 course, how can they continue with 
their Level 2 practice? 
 

This is currently being discussed on how learners 
progressing from Level 2 to 3 will be impacted.  
Centres need to make a professional judgement on 
whether the learner is capable of level 3 standards and if 
the progression is the correct move for the learner.  

Are there plans to allow for recorded 
observations to allow assessors to remotely 
observe? 
 

There are no plans at the moment to adapt the practice 
element to remote observations. Centres are encouraged 
to continue with formative assessment until centres and 
placement re open as normal for assessment to resume.  

What evidence will be required for a 
calculated grade on the theory exam? 
 

Predicted outcome from course tutors and declaration 
that the full content from unit 216 has been delivered 
and taught in full.  

If settings do not accept students by 
November and learners are therefore unable 
to complete their practice qualification by 
January, does this mean they will still need to 
do the exam in January? 
 

This is currently under review and will change dependent 
on the circumstances in September. City and Guilds and 
WJEC will monitor this and adjust the timeframe 
accordingly not to disadvantage the 2019/20 cohort.  
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Question Answer 
How do we get access to the past papers as 
we have not taught the predecessor WJEC 
qualifications? 
 

Centres can access past papers on the WJEC open 
website for past GCSE and A Level qualifications. These 
are valuable resources for distance learning and helps 
prepare learners for examination techniques and 
conditions.   

When will textbooks be available? 
 

There is no planned textbook for this qualification.  

Do we still need to be approved for this 
qualification if taking the exam in 2021? 
 

Yes, if the centre plans to deliver this qualification in 
September 2020, a formal approval needs submitting to 
HCLW. The approval documentation is available on HCLW 
under centre information.  

Could you please clarify - are quotes / 
references counted in 5000 words? 
 

The reference list and quotes are not included in initial 
word count for the assessment.  
A full reference should be included at the end of the 
assignment.   

Looking at task 1 and 2 - is there any leeway 
for those who answer holistically - they may 
have some of task 2 in task 1 for example 
 

The learner can work through the tasks in order for Unit 
331. The learner needs to make it clear which task each 
piece of evidence is relevant to by clearly highlighting 
within their written work.  
This shows the importance of examination preparation 
techniques prior to assessment.  

How many times can they sit the exam? 
 

The centre can enter learners for the exam in January 
and May. However, the centre needs to be make the 
judgement on readiness for assessment and ensure that 
the full content for Unit 330 is covered in full before 
entry.  

Presumably learners need Distinction* in both 
of these assessments to gain an overall D* 
etc? 
 

Yes, the results of Unit 330 and 331 will indicate the 
overall grade for the qualification.  

How realistic do you think it is to deliver the A 
level alongside this? 
 

To gain 3 A Levels for University entry, it is achievable to 
complete alongside. Especially, if the learner has 
completed the core previously.  

What age group in work placement would you 
place students in to support the last units? 
 

All work placement should include children aged for 0-7 
years 11 months.  
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Question Answer 
TQT 390hrs, this does not include practice 
hours, this is just college based hours? 
 

Total Qualification Time (TQT) is the total amount of 
time, in hours, expected to be spent by a learner to 
achieve a qualification. It includes both guided learning 
hours (which are listed separately) and hours spent in 
preparation, study and undertaking some formative 
assessment activities 

How long will we be afforded to complete 
assessment observations for this cohort of 
learners, concerns around settings not 
allowing learners or visitors back for a while? 
 

The current mitigations are up to 31 July 2020 but we will 
continue to monitor, with the sector bodies and with 
Qualifications Wales, the impact of any ongoing 
restrictions on learners’ access to assessment.  

If there is a work-based assessor in the 
setting, could they undertake an observed 
assessment for the health and safety unit? 
 

If assessors are able to continue to do so safely and in 
line with guidance on social distancing, then this is 
permitted.  However for the majority of learners this is 
not possible  

Are the learners still required to carry out the 
2 pre assessment observations plus the 4 
experiences? 

Yes, but for most learners, assessment for the CCPLD: 
Practice and the HSC: Practice qualifications are 
DELAYED.  Assessment should not be happening unless it 
is safe to do so within the current restrictions.  The 
emphasis at this time is for learners who are able to 
continue with their learning and to build their portfolio.   

Am I right in thinking that we should continue 
to work with the learners until 31st July? 
 

Yes learners that are still on programme should be 
supported with remote teaching and learning  

Can you please clarify what is sufficient 
assessment and evidence for learners to be 
awarded the new practice qualification? 

The new Practice qualification is DELAYED for most 
learners.  For learners who are able to continue with 
assessment NO adaptations are in place i.e. the full 
assessment strategy must be completed. 

Where will the declaration form or 
spreadsheet you mentioned be available 
from? 

These will be available on the nations Covid-19 pages of 
the City & Guilds website.   
 

If they've completed the observations and 
formal assessment can we claim for them? 

If learners have already completed 100% of their 
qualification by 20 March 2020 then centres should claim 
for certification in the normal way.   
If however assessment has been impacted by the 
restrictions associated by Covid-19 and the learner is part 
way through their qualification the following outcome is 
available - For learners completing the new Practice 
qualifications: Delayed until Sept 2020  

Will you be holding another training session to 
go through the new CCLPD practice when 
normal delivery resumes, in order to support 
assessors to recap and deliver the practice 
element? 

We have not immediate plans to formally repeat the 
centre on-boarding process however centres can: 

1. Access the webinar recordings of this process on 
the qualification pages of HCLW 

2. Contact the Technical Adviser to arrange further 
support 

https://www.cityandguilds.com/covid-19/nations
https://www.cityandguilds.com/covid-19/nations


Is it the EQA that we should contact? If centres have queries about any aspect of the EQA 
process they should direct that query to our dedicated 
quality inbox hclw.quality@cityandguilds.com 
 

What about the audit of learners reaching 
their end of registration date 

Centres should follow the normal process if they are 
seeking an extension to a learner’s registration period.  

Where do we stand to IQA a paper portfolio if 
the portfolio can’t be accessed, have you any 
idea how we can do this? 

There must be sufficient information available to the IQA 
in order to quality assure the process. It is not possible to 
certificate learners unless an adequate IQA process has 
been undertaken.  In some circumstances this may mean 
that progression to certification is delayed 

What if their registration comes to an end 
then? 

Centres should audit their learner registration end dates 
and use the standard process to seek an extension where 
there is clear evidence of disadvantage. 
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