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Question Answer 
TQT 390hrs, this does not include practice 
hours, this is just college based hours? 
 

Total Qualification Time (TQT) is the total amount of 
time, in hours, expected to be spent by a learner to 
achieve a qualification. It includes both guided learning 
hours (which are listed separately) and hours spent in 
preparation, study and undertaking some formative 
assessment activities 

How long will we be afforded to complete 
assessment observations for this cohort of 
learners, concerns around settings not 
allowing learners or visitors back for a while? 
 

The current mitigations are up to 31 July 2020 but we will 
continue to monitor, with the sector bodies and with 
Qualifications Wales, the impact of any ongoing 
restrictions on learners’ access to assessment.  

If there is a work-based assessor in the 
setting, could they undertake an observed 
assessment for the health and safety unit? 
 

If assessors are able to continue to do so safely and in 
line with guidance on social distancing, then this is 
permitted.  However for the majority of learners this is 
not possible  

Are the learners still required to carry out the 
2 pre assessment observations plus the 4 
experiences? 

Yes, but for most learners, assessment for the CCPLD: 
Practice and the HSC: Practice qualifications are 
DELAYED.  Assessment should not be happening unless it 
is safe to do so within the current restrictions.  The 
emphasis at this time is for learners who are able to 
continue with their learning and to build their portfolio.   

Am I right in thinking that we should continue 
to work with the learners until 31st July? 
 

Yes learners that are still on programme should be 
supported with remote teaching and learning  

Can you please clarify what is sufficient 
assessment and evidence for learners to be 
awarded the new practice qualification? 

The new Practice qualification is DELAYED for most 
learners.  For learners who are able to continue with 
assessment NO adaptations are in place i.e. the full 
assessment strategy must be completed. 

Where will the declaration form or 
spreadsheet you mentioned be available 
from? 

These will be available on the nations Covid-19 pages of 
the City & Guilds website.   
 

If they've completed the observations and 
formal assessment can we claim for them? 

If learners have already completed 100% of their 
qualification by 20 March 2020 then centres should claim 
for certification in the normal way.   
If however assessment has been impacted by the 
restrictions associated by Covid-19 and the learner is part 
way through their qualification the following outcome is 
available - For learners completing the new Practice 
qualifications: Delayed until Sept 2020  

Will you be holding another training session to 
go through the new CCLPD practice when 
normal delivery resumes, in order to support 
assessors to recap and deliver the practice 
element? 

We have not immediate plans to formally repeat the 
centre on-boarding process however centres can: 

1. Access the webinar recordings of this process on 
the qualification pages of HCLW 

2. Contact the Technical Adviser to arrange further 
support 

https://www.cityandguilds.com/covid-19/nations
https://www.cityandguilds.com/covid-19/nations


Is it the EQA that we should contact? If centres have queries about any aspect of the EQA 
process they should direct that query to our dedicated 
quality inbox hclw.quality@cityandguilds.com 
 

What about the audit of learners reaching 
their end of registration date 

Centres should follow the normal process if they are 
seeking an extension to a learner’s registration period.  

Where do we stand to IQA a paper portfolio if 
the portfolio can’t be accessed, have you any 
idea how we can do this? 

There must be sufficient information available to the IQA 
in order to quality assure the process. It is not possible to 
certificate learners unless an adequate IQA process has 
been undertaken.  In some circumstances this may mean 
that progression to certification is delayed 

What if their registration comes to an end 
then? 

Centres should audit their learner registration end dates 
and use the standard process to seek an extension where 
there is clear evidence of disadvantage. 
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