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Instructions to Candidates 
  
You have 1 hour in total to complete this assessment.  
 
The questions within this assessment are based on the pre-released scenario which will have 
been provided to you. A copy of the scenario is included within this pack.  
   
• All questions are mandatory. 
• Make sure you have read through the scenario and the questions carefully before you 

start to answer the questions. 
• Some scenarios may be unfamiliar, however your responses may draw on knowledge and 

understanding gained through your learning and experience.  
• 2 sides of A4 notes may be prepared and taken into the assessment.  
• All work submitted must be entirely your own. You are not allowed to be given any help 

with the response you are writing throughout this assessment. 
• Make sure you sign the declaration form included within this pack.   
• If you complete the questions on paper, and run out of space, use continuation paper, 

taking care to number the question(s) correctly 
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Audrey 
 
You are going to read a case study about Harbour House, which is a residential care home.  
 
The people who you will read about as part of this case study are,  
 
Audrey An individual at Harbour House  
Sandra   A care and support worker at Harbour House 
Kelly  The activities co-ordinator at Harbour House 
Sandra’s 
Manager  

Manager at Harbour House  

 
This case study is not based on a real organisation or individuals. 
 
Harbour House is an established residential care home which has a dementia care unit.  
Harbour House aims to offer person centred care that meets individual’s needs.  The staff are 
trained to support individuals with varying symptoms of dementia such as memory loss and 
speech and language difficulties.  The home promotes the independence of individuals to 
help them live well with dementia for as long as possible.  It is currently working with several 
local organisations to create a ‘dementia friendly community’. 
 
Audrey is 82 years old and has been diagnosed with dementia. She was supported by family 
to live in her own home for many years but the pressure of caring for Audrey became too 
great for them and with the support of an independent advocate she decided to move to 
Harbour House.  
 
When she was at home Audrey was using her walking frame to move about. Since she has 
moved into the home Audrey has been forgetting to use her walking frame and she is staying 
in her room for most of the time. She has begun to put on weight and because she is not 
using her walking frame she often doesn’t manage to get to the toilet in time.    
 
Audrey is also showing signs of depression and is using less verbal communication than when 
she lived at home.  For example, there can be difficulty communicating with Audrey about 
meal choices. When staff tell her what the choices are she says yes to everything offered. 
She has also been using the ‘thumbs up’ gesture to consent to personal care although she 
often doesn’t seem very interested.  When staff are supporting her with washing she often 
stops halfway through which indicates she has had enough. 
 
Sandra is an experienced care and support worker who is concerned about Audrey’s well-
being.  
She has begun trying to help Audrey regain some of her independence whilst she is 
supporting her with her personal care.  For example, she reminds her to go to the toilet at 
regular intervals during the day and to use her walking frame as much as possible.  Sandra has 
also noticed that Audrey refuses help when offered support to go to the toilet by male care 
and support workers and this can increase her continence issues.   
 
To encourage her to come out of her room and mix with others again, Sandra decides to find 
out what pastimes and hobbies Audrey may enjoy.  Audrey starts to talk about how she used 



to like flower arranging especially for the local church and how she worked in the garden 
with her late husband.  
 
Sandra asks Kelly the activities coordinator to come and talk to her and Audrey about what 
activities could be set up that Audrey may enjoy.  She seems interested in the idea of growing 
some flowers in the greenhouse that could be brought into the home to brighten it up.  Kelly 
suggests they could go on a weekly walk around the garden to pick flowers, so Audrey can 
arrange them. The activities start the following week.   
 
Sandra also discusses her concerns about the deterioration in Audrey’s health with the care 
home manager as well as how she is trying to support her mental and physical well-being.  
The manager arranges for a health review with Audrey’s GP.  
 
The GP visits Audrey and as part of the health review he diagnoses her with depression and 
prescribes medication.  On some days Audrey agrees to take the medication and on other 
days refuses and thinks she is being poisoned. The manager decided to arrange a mental 
capacity assessment with Audrey, involving her family, a social worker and the GP.  The 
outcome of this assessment was that Audrey did not have capacity to make a decision about 
her medication. It was decided that to take the medication was in Audrey’s best interest and 
that workers at harbour house would continue to encourage her take it and review the 
situation.  However, several days later Audrey is becoming increasingly reluctant to take the 
medication. Sandra suggests to the manager that the pills could be crushed and placed inside 
Audrey’s drink, so she wouldn’t know she was taking them.    
 
The manager is concerned by this suggestion and explains the possible consequences this 
action might have had.  She refers Sandra to the home’s policies and procedures, as well as 
the code of conduct and duty of care. She also talks to Sandra about other training that 
would be useful to help her understand why her idea was a safeguarding issue.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Audrey 
 
Question Set B  
 

1. Audrey has been spending most of her time in her room. 
 
State three physical benefits that Audrey might gain from getting out of her room.  

 
[3 marks] 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

 

2. State four benefits in which taking part in creative activities such as flowering arranging 
may benefit Audrey’s well-being. 

[4 marks] 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

 

 
 
  



3. Sandra has observed changes in Audrey’s behaviour.  
 
Give three reasons why it is important that Sandra records these changes in Audrey’s 
personal plan.          

[3 marks] 

 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

 

4. Sandra suggests that pills could be crushed and placed in Audrey’s drink so she wouldn’t 
know she was taking them.  
 
Give two reasons why this suggestion is a safeguarding issue that might affect Audrey’s well-
being. 

[2 marks] 

 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

 

5. Audrey refuses help when offered support to go to the toilet by male care and support 
workers and this can increase her continence issues. 
 
State one action that Harbour House can take to respect Audrey’s personal preferences. 

[1 mark] 

 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

 

 



6. Suggest three approaches that Sandra could use when communicating with Audrey.  
           [3 marks] 

 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

 
 
7. Describe how Audrey’s diagnosis of dementia may affect her ability to cope with the move 
to Harbour House. 

[4 marks] 
 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

  



8.  

a. Multi-agency working is one of the five principles of the Social Services and Well-
being (Wales) Act (2014). 

 
Outline two ways this principle is being put into practice with Audrey at Harbour 
House.  

[2 marks] 

 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

 
b. Give one reason why it is important for Harbour House to promote multi-agency 
working. 

[1 mark] 

 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

 
9. In addition to multi-agency working, name two further principles of the Social Services and 
Well-being (Wales) Act (2014).  

[2 marks] 
 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

 

 
 
 
 
 
 
 
 
 



 
10. The workers at Harbour House take care to gain consent when providing personal care. 
 
What are three possible consequences of not confirming consent? 

[3 marks] 
 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

 
11. What are two ways that Sandra can find out how she can best communicate with 
Audrey? 
 
       
           [2 marks] 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 


