
 
 
 
GCSE Health and Social Care and Childcare CPD 2019:    Unit 1 and Unit 3 External 
Assessments  
 

To ensure that assessments target AOs in an appropriate and consistent manner, and to help learners 
understand the requirements of examination questions set command words will be used in the context of 
the three AOs . This is not exhaustive and not all commands are defined by a single word: e.g. 'to what 
extent…' or 'how successful…' may be appropriate in a specific AO3 context. Instructional command word 
such as 'tick' or 'circle' may be used when a number of alternatives are provided in the question, from 
which candidates select the appropriate response(s).  
 

 AO Command Requirements of response 
AO1 

Demonstrate 
knowledge 

and 
understanding  

Define Give the exact meaning of 
Describe Provide characteristics / main features or a brief account 
Give Provide / name / select / recognise brief facts or examples 

(from a given source or from recall)  
Identify As for 'give' 
List As for 'give' 
Name As for 'give' 
Outline Set out the main points / provide a brief description or main 

characteristics 
State As for 'give' 
Summarise Select and present the main points (without detail)  

AO2 
 

Apply 
knowledge  

 

Apply Use knowledge and understanding of a theory or concept 
and relate it to a specified context 

Calculate Work out from given facts, figures or information  
Construct Create a framework or argument  
Explain Provide details and reasons for how and why something is 

the way it is 
Illustrate Use a diagram or words to make clear how a concept or 

theory works in a particular context 
Interpret Translate information provided into another form 
Show As for 'illustrate' 
Use Apply the information provided to a particular theory or 

concept 
AO3 

 
Analyse and 

evaluate  

Analyse Examine an issue in detail / how parts relate to whole, to 
explain and interpret 

Assess Make an informed judgement 
Compare Identify and comment on / explain similarities 
Consider Review and respond to given information  
Contrast Identify and comment on / explain differences 
Discuss Examine an issue in detail / in a structured way, taking into 

account different ideas  
Distinguish Identify and explain the differences between ideas or topics 
Evaluate Make a judgement by weighing up evidence to come to a 

conclusion  
Examine Investigate closely, in detail  
Justify Support a case with evidence / argument 
Recommend Put forward a proposal based on reasons / evidence  
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