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What will the qualifications cover?
The qualifications will equip learners with knowledge and understanding of the development 
and care of individuals from conception to old age/end of life.

Learners will gain an understanding of how service provision in the Health and Social Care, 
and Childcare sectors in Wales support the development and well-being of individuals.

Learners will also be introduced to a broad range of roles within the Health and Social Care, 
and Childcare sectors which will help them to develop an understanding of the career 
pathways available to them.

The qualification has been written to allow centres to deliver the single or double award to 
KS4 learners or to offer the single award to KS4 and the extra units to add to a double award 
to KS5 learners. However it should be noted that where candidates have cashed-in Unit 1 
and Unit 2 for a single award, the outcomes from these units cannot contribute to a 
subsequent double award.
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Aims
By studying Health and Social Care, and Childcare learners will be able to:
• develop and apply knowledge, understanding and skills to contemporary issues in a 

range of health and social care, and childcare contexts
• actively engage in the study of health and social care, and childcare to develop as 

effective and independent learners, and as critical and reflective thinkers with enquiring 
minds

• appreciate a range of perspectives on the impacts of health and social care, and 
childcare services on wider society

• consider how health and social care, and childcare practice should be ethical and support 
a sustainable health and care system

• develop and apply skills relevant to health and social care, and childcare including using 
and interpreting data

• develop an awareness of career pathways available within the health and social care, and 
childcare sector.
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Structure and assessment
Units 1 and 2 define the subject content for the single award qualification. 
Units 1, 2, 3 and 4 define the content for the double award qualification.

Unit 1
Human growth, development and well-being
Written examination: 1 hour, 30 minutes
40% of single award qualification
20% of double award qualification
80 marks

Unit 2
Promoting and maintaining health and well-being
Non-exam assessment: approximately 25 hours
60% of single award qualification
30% of double award qualification
120 marks

GCSE Health and Social Care, and Childcare



Unit 3
Health and social care, and childcare in the 21st century
Written examination: 1 hour, 30 minutes
20% of double award qualification
80 marks

Unit 4
Promoting and supporting health and well-being to achieve positive outcomes
Non-exam assessment: approximately 25 hours
30% of double award qualification
120 marks
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Assessment objectives and weightings

The assessment objectives specify exactly what learners must be able to do to do 
as a result of studying this subject

Learners must:

AO1  Demonstrate knowledge and understanding of health and social care, and 
childcare concepts, values and issues.

AO2  Apply knowledge and understanding of health and social care, and childcare
concepts, values and issues in a variety of relevant contexts.

AO3  Analyse and evaluate health and social care, and childcare concepts, values 
and issues, making reasoned judgements and drawing conclusions.

The weighting for these  remain constant throughout the lifespan of the 
qualification, and each will be assessed in the Examination and NEA. 

Ref: p 42, specification 
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Assessment objectives and weightings
The tables below show the weighting of each assessment objective for each unit 
and for the single award and double award qualifications as a whole.

GCSE Health and Social Care, and Childcare

Single award

Double award
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Unit 1:  Human growth, development and well-being
Written examination: 1 hour, 30 minutes (80 marks)
40% of single award qualification
20% of double award qualification

Learners should be given the opportunity to develop their knowledge and
understanding of the four areas of content set out on pages 11 to 17 of the specification.

Areas of content
2.1.1 Human development across the life cycle
2.1.2 Physical, social, emotional and intellectual health
2.1.3 The importance of active participation on development and well-being
2.1.4 Early intervention and prevention to promote and support growth, development and

well-being for a range of conditions and circumstances

Overview of unit
In this unit, learners will gain knowledge and understanding of: human development across the 
life cycle and the ways in which this may be affected; how individuals can take control of their 
care and health and well-being; and how early intervention and prevention can support growth 
and development of individuals.
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GCSE Unit 1 and Unit 2  

Ref:  p 11-26, specification

Detailed 
content of what 

the learners 
need to know 

and understand 

Each area of content has been exemplified in detail to aid delivery.

GCSE Health and Social Care, and Childcare



GCSE Unit 1 and Unit 2  

Ref: p 11-26, specification

Detailed 
explanation of 

what the learners 
need to do with 
that knowledge

Each area of content has been exemplified in detail to aid delivery.
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Unit 1:  Human growth, development and well-being

Written examination   1 hour, 30 minutes 
40% of the qualification

This examination will contain all compulsory questions, and will assess the full range 
of specified GCSE content.

A range of question types will be used to assess content.

The paper will always be out of 80 marks but marks per question may vary as 
appropriate to the question type. 

This examination will  also be available via e-Assessment (i.e. on line for candidates 
who prefer this medium) 
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Easy-to-access 
questions will be 
at the start of the 

paper 
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Extended 
writing 

responses will 
be integrated 

throughout the 
paper
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Ref: p 6-16, SAMs



Mark 
schemes are 

amended after 
conference as 

appropriate
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Ref: p 17 – 37. SAMs



Some 
extended  

responses will 
be based on a 
case study and 

will have a 
number of 

components 
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In order to 
meet AO, 

higher order 
skills will need 

to be 
demonstrated 
by candidates
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When questions 
require extended 
writing, the marks 

will be split 
across AOs to 

allow all learners 
to access some 

marks  
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Delivery of Unit 1 and preparing learners for Unit 1 examination 

• Breakdown the detailed content to suit the needs of the learners  

• Use a range of text books/resources during delivery 

• Use past paper questions from legacy Child Development and Health and Social 
Care papers (secure website and open website) 

• Utilise the question paper bank to select suitable questions for revision/homework 
tasks 

• Introduce exam technique activities from the start of the course

• Use the ‘ online examination review’ to assist with revision 
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Unit 2:  Promoting and maintaining health and well-being
Non-exam assessment: approximately 25 hours (120 marks)
60% of single award qualification
30% of double award qualification

This non-exam assessment (NEA) is composed of two tasks set by WJEC, shown in
Appendix B in the Specification. Candidates may carry out their research for both tasks without direct 
supervision, prior to writing up their reports. Candidates should spend approximately 25 hours in total 
writing up their NEA reports, completing the work under supervised conditions within the centre.

Learners should be given the opportunity to develop their knowledge and understanding of the three 
areas of content set out on pages 20 to 24.

Areas of content:
2.2.1 Health and social care, and childcare provision in Wales to promote and support health and 

well-being
2.2.2 Public health and health promotion across the life cycle
2.2.3 Factors affecting health and well-being across the life cycle

Overview of unit
In this unit, learners will gain knowledge and understanding of the range of health and social care, 
and childcare services provided in Wales and how these services promote and maintain the health 
and well-being of the nation.
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Supervision and monitoring of NEA

During the write-up period candidates' work should remain within the 
centre at all times, and stored securely between timetabled sessions.

Teachers may provide guidance and support to candidates to ensure that 
they have a clear understanding of the requirements of the NEA tasks and 
the associated marking criteria.

Once work is underway, feedback must be limited to general advice on 
what needs to be improved. Teachers must not provide specific guidance 
on how to make these improvements.

Once the task is finished and the final assessment made, no further
amendments may be made.



Summary of internal assessment

Single award
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Task 1:  Service Provision 

(a) Investigate service provision locally and nationally to meet the needs of 
children, adolescents or adults.                                                    [20 marks]

Candidates should:

Carry out research to identify and describe services from each of the health care,
social care and/or childcare sectors.

For each of these services they should:

• identify whether the service is
• in a local and/or national area
• part of the healthcare, social care, or childcare sector
• statutory, private or voluntary

• explain the main role of each of these services for the chosen target group
• show how these services are regulated
• identify the sources of their information
• present the information in an appropriate format.
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(b)   Investigate the job roles of two key professionals                    [18 marks]

Candidates should:

For one of the services they have identified:
• select two different key professionals and explain their roles in relation to the 

target group and their needs
• explain the personal skills and qualities needed for these roles
• identify career opportunities within these roles
• explain how the chosen professionals may work as part of multi-agency working.

(c) Analyse the task                                                                             [10 marks]

Candidates should:

Analyse the findings of your investigation with regard to:
• the availability of services and key professionals
• whether these meet the needs of the target group.

The quality of candidates' communication is assessed in this section.
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Task 2:  Health Promotion 

(a)  Select topic and target group       [5 marks]

Candidates should:

Give reasons for their choice of:
• topic
• target group

(b)  Investigate the chosen topic using a range of resources [12 marks]

Candidates should:

• describe positive and negative influences on the health and well-being of the
chosen target group

• describe the effects of the chosen topic on the health and well-being of the 
target group

• explain how government guidelines/initiatives, specific to the chosen topic, aim 
to support health and well-being.
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(c)  Assess existing health promotion materials [9 marks]

Candidates should:
Assess existing health promotion materials, referring to:
• the aims of the materials
• their suitability for the target group
• their availability to the target group
• sources of support available to the target group

(d)  Plan and produce a health promotion campaign or activity [32 marks]

Candidates should:
Show evidence of:
• consideration of methods/techniques to be used
• selection and safe use of appropriate resources
• appropriate level of text and illustration
• consideration of cost
• visual evidence of the materials to be used for the campaign or activity
• visual evidence of presentation of the activity (if appropriate)
• gaining feedback
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(e)  Analyse and evaluate the task [14 marks]

Candidates should:

Analyse and evaluate their work with regard to:
• the feedback gained
• strengths and weaknesses of the campaign or activity
• possible long- and short-term effects of the campaign or activity on the target 

group.

The quality of candidates' communication is assessed in this section. 
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Detailed mark 
schemes have 

been 
produced to 

help teachers 
mark this work 
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Ref: p 45, specification
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Mark 
schemes 

have been 
split to allow 
all learners to 
access marks

Ref: p 56, specification



Unit 3:  Health and social care, and childcare in the 21st century
Written examination: 1 hour, 30 minutes (80 marks)
20% of double award qualification

Learners should be given the opportunity to develop their knowledge and
understanding of the four areas of content set out on pages 26 to 32.

Areas of content
2.3.1 Equality, diversity and inclusion to include Welsh language and culture
2.3.2 Safeguarding
2.3.3 Contemporary issues in health and social care, and childcare
2.3.4 Supporting a sustainable health and social care, and childcare system in the 

21st century

Overview of unit
In this unit, learners will gain knowledge and understanding of the ethical issues 
affecting service provision in Wales to provide and support a sustainable health and 
social care, and childcare system in the 21st century.

Double award
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Double award

Opportunity 
for learners to 

gain 
transferable 

skills 

Again, detailed 
content of 
what the 

learners need 
to be aware of 
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Double award Range of 
question types to 

ensure 
examination is 

accessible to all 
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Double award Data response-type 
question will reflect 
the subject content
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Final question will assess 
higher order skills and 

QWC will also be credited 
in this question



Unit 4:  Promoting and supporting health and well-being to achieve positive outcomes
Non-exam assessment: approximately 25 hours (120 marks)
30% of double award qualification

The non-exam assessment (NEA) is composed of one task set by WJEC, shown in Appendix B. 
Candidates may carry out their research for the task without direct supervision, prior to writing up 
their report. Candidates should spend approximately 25 hours in total writing up their NEA report, 
completing the work under supervised conditions within the centre.

Learners should be given the opportunity to develop their knowledge and understanding of the three 
areas of content set out on pages 35 to 39.

Areas of content:
2.4.1 How public health and social care, childcare and the National Health Service Wales (NHS 

Wales) have improved the health and well-being of the nation
2.4.2 How types of care can support individuals to achieve positive outcomes
2.4.3 Supporting self-identity, self-worth and sense of security and resilience across the life cycle
2.4.4 Meaningful activities to support and promote health, development and well-being

Overview of unit
In this unit, learners will gain knowledge and understanding of the ways health and social care, and 
childcare services support individuals in Wales to achieve health and well-being.

Double award
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Double award
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Double award
Unit 4:  Promoting and supporting health and well-being to achieve positive outcomes

Internal assessment – an activity to meet a need 

(a) Investigate how different types of care meet the needs of a chosen target group 
[20 marks]

Candidates should:
• describe the physical, intellectual, emotional and social needs of the chosen target group
• explain how the different types of care meet the identified needs
• explain how holistic care can be provided for this target group.

(b) Analyse how local and national trends, demographics and 
government initiatives affect the care provided for the chosen target 
group [20 marks]

Candidates should:
• analyse demographic data/statistics to investigate local and national social 

and health trends related to the specific needs/condition they have chosen
• investigate local and national initiatives related to the specific needs/condition 

chosen
• consider how these affect the availability of care and support services for the

chosen target group.

Learners 
should 
select a 
different 
target 
group 
from 

Unit 2  
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Double award 
Unit 4:  Promoting and supporting health and well-being to achieve positive outcomes

Internal assessment – an activity to meet a need 

(c) Investigate meaningful activities to meet specific needs of the chosen target group
[20 marks]

Candidates should:
• describe a range of different types of activities
• explain the purpose of participating in these activities
• explain why these activities may meet the needs of the chosen target group.

(d) Plan and produce a meaningful activity which:
• meets specific needs of the chosen target group
• helps to promote self-identity, self-worth and a sense of security or resilience

[40 marks]
Candidates should show evidence of:
• the aim(s) of the activity
• selecting an appropriate activity
• how the activity could be co-produced in a care setting
• planning and organising resources
• health and safety considerations
• the activity
• gaining feedback on the activity
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Double award 

Unit 4: Promoting and supporting health and well-being to achieve positive 
outcomes

Internal assessment – an activity to meet a need 

(e) Analyse and evaluate the task [20 marks]

Candidates should:

• evaluate the activity
• discuss the strengths and weaknesses of their planning and organisation of the 

task
• assess how well the activity meets the needs of the target group
• evaluate the views or opinions gained in feedback on the activity
• suggest ways the activity could be improved to better meet the needs of the 

target group
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Preparing learners for internal assessments

• Introduce short activities throughout the delivery so they are aware of 
the type of ways of writing up findings, etc. 

• Use sections* from exemplar work to demonstrate how best to access 
the different mark bands 

• Allow learners access to the mark schemes so they know what they 
are aiming towards

* Completed NEAs provided by WJEC as exemplars, or complete work prepared 
by a  different cohort must not be shared with learners.
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Marking the internal assessments  

• The detailed mark schemes have been designed to help teachers mark the 
internal assessments.

• Cover sheets will be made available online to accompany learners’ work 
(September 2019).

• Exemplar material available within the guidance for delivery will assist  
marking and standardisation.

• Mark schemes which have been highlighted or annotated by the teacher could 
also accompany the work to give further clarification of how marks have been 
awarded.

• Internal standardisation should take place where there is more than one 
teacher in the centre.  
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Moderation  
• Unit 2 – both Tasks 1 and 2 (and unit 4 if applicable) will be submitted for 

moderation in May (year of cash-in). 
• Format will be: Unit 2 : submission of marks for both tasks, i.e. mark out of 120, 

into IAMIS system on secure website. Unit 4 – mark out of 120. 
• Sample will be generated electronically, sample may be different for Unit 2 to 

Unit 4. 
• Work may be submitted electronically or in hard copy, either word processed, 

typed or handwritten
• Sample of work to be posted by May 5th to the moderator; an extra sample may 

be requested if applicable.
• Moderators’ reports to be downloaded from secure website on results day.
• Work will be returned to centres before the end of the summer term

Exemplar work once available will be used at CPD to aid marking in centres, and 
made available on the secure website.
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WJEC resources

GCSE Health and Social Care, and Childcare

Summary of subject content

2.1
Unit 1
Human growth, development and well-being

2.1.1 Human development across the life cycle

2.1.2 Physical, social, emotional and intellectual health 

2.1.3 The importance of active participation on development and well-being

2.1.4
Early intervention and prevention to promote and support growth, development and well-being 
for a range of conditions and circumstances 

2.2 Unit 2 
Promoting and maintaining health and well-being

2.2.1 Health and social care, and childcare provision in Wales to promote and support health and well-being
2.2.2 Public health and health promotion across the life cycle
2.2.3 Factors affecting health and well-being across the life cycle



WJEC resources

2.3 Unit 3
Health and social care and childcare in the 21st century

2.3.1 Equality, diversity and inclusion including Welsh language and culture

2.3.2 Safeguarding 

2.3.3 Contemporary issues in health and social care, and childcare

2.3.4 Supporting a sustainable health and social care, and childcare system in the 21st century
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2.4 Unit 4
Promoting and supporting health and well-being to achieve positive outcomes

2.4.1 How public health and social care, and childcare and the National Health Service Wales (NHS
Wales) have improved the health and well-being of the nation

2.4.2 How types of care can support individuals to achieve positive outcomes

2.4.3 Supporting self-identity, self-worth, sense of security and resilience across the life cycle
2.4.4 Meaningful activities to support and promote health, development and well-being



WJEC resources

Specifications, sample assessment materials

Guidance for teaching – coming soon  
• free of charge on open website 
• route through the specification  
• frequently asked questions 
• detailed unit guidance
• additional guidance for NEA content 
• suggested resources
• etc.

Online digital resources
• interactive worksheets
• printable activities/revision notes
• classroom resources 
• free of charge 

GCSE Health and Social Care, and Childcare

(i) Available now on the open website 



WJEC Resources

Past papers and mark schemes for all legacy GCSE Health and Social 
Care and Child Development qualifications

(iii) Question bank – create your own question paper
Question bank is a free tool which allows you to create practice question papers 
from thousands of past paper questions:  http://www.wjec.co.uk/question-bank/

(iv) Available when first cohort has been awarded
• item level data 
• online examination review for external assessed units 
• exemplars for NEA s / internal assessments 
• principal moderator and principal examiner reports 
• individual centre reports on internal assessments 

GCSE Health and Social Care, and Childcare

(ii) Available now on the open or secure website

http://www.wjec.co.uk/question-bank/


Additional resources

Text books and digital resources
WJEC endorsed 

Resources for teachers 
WJEC recommended 
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Progression from KS4:  knowledge qualifications 
(i) GCE Health and Social Care and Childcare 

Available from September 2020, AS covers HSC and CC, A2 centres may 
choose which route to follow. Further details due Summer term 2019. 

(ii) Level 3 Health and Social Care: Principles and Contexts 
Available from September 2020, available as a Certificate and Diploma.  May 
be studied alongside GCSE.  Further details due Summer term 2019. 

(iii) Level 2 Children's Care Play Learning and Development: Practice and Theory 
Available from September 2019, includes practice and knowledge elements. 
May be taught in a school or FE but MUST include day release or block sector 
engagement.  CPD Spring 2019. 

(iv) Level 3 Children's Care Play Learning and Development: Practice and Theory 
Available from September 2020, includes practice and knowledge elements. 
May be taught in a school or FE but MUST include day release or block sector 
engagement.  Further details due Summer term 2019. 
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Progression from KS4:  core and practice qualifications 

(i) Level 2 Health and Social Care Core Qualification: Adults or CYP 
Available from September 2019

(ii) Level 2 Children’s Care Play, Learning Development and Play Core Qualification 
Available from September 2019

The core qualifications may be delivered in schools and colleges post-16 or in
work-based learning (WBL). 

(iii) Level 2 and Level 3 Health and Social Care: Practice 
Available from September 2019 (WBL) 

(iv) Level 2 and Level 3 Children's Care Play Learning and Development: Practice 
Available from September 2019 (WBL)
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Any questions? 
Contacts
Contact our specialist Subject Officers and administrative support  
team with any queries.  

HSCandCC@wjec.co.uk 

e-Assessment:
e-Assessment@wjec.co.uk
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