
 

 
 

GCSE in Health and Social Care, and Childcare 
Good Practice 

 
• Access all the information provided by WJEC for the specification on the website, 
(www.healthandcarelearning.wales) e.g. specifications, the Teachers Guide, exemplar 
materials and details for the submission of Non-exam Assessments 
 
• Sign up for email bulletins at www.healthandcarelearning.wales  and regularly check for 
updates. 
 
• Contact the subject officer if you have any concerns.  
 
Unit 1: Written Paper (Single and Double) 
Unit 3: Written Paper (Double only) 
Throughout the course learners should be given opportunities to work through a wide range 
of examination questions within the learning environment and for homework.  
 
Learners should be familiar with the layout of the paper and the different types of questions 
such as short answers, structured and extended writing answers.  
 
Learners should undertake revision work and include some revision lessons as part of their 
exam preparation. 
 
Make sure learners are familiar with and understand the various terms used in the 
examination paper – ‘suggest’, ‘describe’, ‘state’, ‘discuss’, ‘identify’, ‘evaluate’.  
 
Ensure learners understand the ‘criteria marking’ of the long answer questions, where they 
are required to give facts which must be supported by reasons and discussion. The mark 
scheme used alongside the examination paper can provide candidates with an important 
understanding of how marks are awarded and the depth of information required.  
 
Provide learners with several opportunities to practice answering the ‘essay’ questions. This 
can often be a weaker section in the exam as frequently candidates give limited or no 
discussion about their information.  
 
During the Examination: 
 
Learners should: 
 

• carefully read and follow  the instructions on the front cover.  
• read the questions and highlight ‘key words’ to remain focused on the topic.  
• answer in full sentences unless the question requires a ‘list’.  
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• avoid the use of bullet points as this usually produces limited answers.  
• look at the number of marks being awarded for each question and make sure 

answers contain sufficient relevant information.  
• use key words/technical language. 
• relate answer to all areas, i.e. PILES, as appropriate, when answering questions on 

development or well-being, unless the question states a specific area or areas 
• give facts, discussion and consider all aspects such as positive and negative issues in 

criteria marked questions;  when a fact or statement  is given this should be 
explained/discussed before moving on to the next fact;  

• plan answer using key words for extended writing questiosn. 
• ensure writing is legible 
• keep a watchful eye on the time and read through the paper carefully to make sure 

that all questions have been answered fully. 
  

Units 2 & 4: Non-exam assessment (NEA) guidelines .  

Give candidates a timetable so they are fully aware of when the non-exam assessment 
sessions are taking place and have the necessary information and resources ready.  
 
All learners work must be authenticated internally by signing a coversheet which must be 
completed by both the candidate and staff and must accompany the coursework.  
 
Both tasks for Unit 2 must be submitted at the same time by the deadline specified. 

 

All tasks: 

The tasks can be found in the specification and will not change for the lifetime of the spec. 
 
Before starting the task it is essential that the core areas of study of the specification 
relating to the task(s) have been delivered to the candidates so they have all the relevant 
knowledge and understanding. 
 
Ensure candidates have an understanding of the route through the task and have some 
knowledge about the content of each of the sections.  
 
Candidates should be given time prior to beginning the supervised hours for the task to 
carry out independent research this can be done both inside and outside of the centre. 
 
Candidates must be made fully aware of the time allocations for the supervised conditions 
for each task. 
 
As far as possible ensure learners present their work using IT skills.  Should work need to be 
posted, this should be presented in soft files with own name and examination number as 
well as the centre name and number on the front cover. 
 



 
As for the written paper make sure learners are familiar with and understand the various 
terms used in the examination paper – ‘suggest’, ‘describe’, ‘state’, ‘discuss’, ‘identify’, 
‘evaluate’.  
 
Make sure key words/technical language is used. 
 
Instruct learners to avoid using large font size or small font less than size 11.  
 
Candidates’ notes, used to record information during the tasks, should be used in the non-
exam assessment sessions and then retained by the centre. They should NOT be sent with 
the report to the moderator.  
 

 
Unit 2: 
 
Task 1: Service Provision  
 
Candidates must be made fully aware of the time allocations for the 10 hours supervised 
conditions. 
 
Ensure all candidates study one of the target groups given: children, adolescents or adults. To 
focus their task candidates may choose to be more specific within their choice of target group, 
for example: 
 

• Children: 0-3 years, 4-11 years, children with a specified condition, e.g. autism 
• Adolescents: addiction, teenage pregnancy 
• Adults: pregnant women, adults with additional needs/specified condition, older 

adults with dementia 
 
Candidates should: 

 
(a) carry out research using a range of different sources to identify and describe services 

from each of the health care, social care and/or childcare services following the 
guidelines given in the task. 
 
identify sources of information either by referencing throughout the work or in the 
form of a bibliography 
 
present information in an appropriate format as preferred by the candidate, for 
example, a report, PowerPoint presentation, leaflet, chart. 
 

(b) select two different key professionals and their roles explained  in relation to the target 
group and their needs, the selected job roles should not be too similar, e.g. two 
different types of nurse 
 

(c) analyse the task. A balanced response is required in relation to the two aspects of this 
task. To include the range of services available, ease of access, distance, availability of 
appointments, etc. and whether or not these meet the needs of the target group. 



 
 
 
 
Task 2: Health Promotion  
 
Candidates must be made fully aware of the time allocations for the 15 hours supervised 
conditions. 
 
Candidate should produce a health promotion activity and report which includes visual 
evidence to support the activity:   

 
Candidates should:  
 
(a) clearly state and justify their choice of topic and target group  

 
(b) carry out independent research using a range of different sources to focus on : 

  
• positive and negative influences, in general, on the health and well-being of the chosen 

target group 
 

• how the chosen topic affects the health and well-being of the target group 
 

• how appropriate government guidelines/initiatives aim to help the target group  
 

All sources of information must be identified either by referencing throughout the work or in 
the form of a bibliography 

 
(c) should assess at least two types existing health promotion materials focussing on their 

chosen topic and their suitability for the chosen target group – comparison charts could 
be used for this 
 

(d) independently plan and produce a health promotion activity, showing evidence of all 
sections of the task 
 

(e)  use extended writing skills to analyse and evaluate the health promotion activity, to 
include interpretation of feedback obtained (bar charts, pie chart, etc) 

 
  
 
 
 
 
 
 
 
 
 
 
 



 
Unit 4: (Double award) 
 
Candidates must be made fully aware of the time allocations for the 25 hours supervised 
conditions. 
 
As for Task 1 ensure all candidates only study one of the target groups given, children, 
adolescents or adults. The target group chosen should differ to that in Unit 2 NEA tasks. 
 
Content should: 
 
focus on the chosen target group for all sections of the task. 
 
 
 

(a) clearly state the target group selected 
 

(b) consider a range of relevant demographic data and local initiatives  
 

(c) consider a range of different types of activities to meet the needs of the target 
group. At least one activity from each type should be addressed.  
 

(d) Select an appropriate activity a range of possible activities giving the pros and cons 
of a variety of activities, referring to those described in (c), and whether or not they 
would be suitable for their chosen target group in terms of meeting needs, giving 
justification for their chosen activity and for their rejection of other activities,  
 
ensure the selected activity meets a specific need and helps promote self-identity, 
self-worth and a sense of security or resilience. 
 

(e) evaluate all areas of the activity – the final outcome, strengths and weaknesses of 
their planning and organisation, feedback obtained. Give suggestions for 
improvement of the activity. 
 

 
 


