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GCSE HEALTH and SOCIAL CARE, and 
CHILDCARE (Wales) 
 

SUMMARY OF ASSESSMENT 
Single Award 
 

Unit 1: Human Growth, Development and Well-being 
Written examination: 1 hour 30 minutes 
40% of Single Award qualification 
20% of Double Award qualification 
 80 marks: 100 UMS 

This unit will consist of two sections both containing 
compulsory questions. 

Section A: questions based on stimulus materials.  
 
Section B: a range of question types to assess all content 
related to human growth, development and well-being 

Unit 2: Promoting and Maintaining Health and Well-being 
Non-exam assessment: internally assessed, externally 
moderated 
 
60% of Single Award qualification 
30% of Double Award qualification 
 120 marks: 150 UMS 

 
Assessment 1: Service Provision Investigation  
20% of the total marks available will be allocated to a service 
provision investigation which will assess the learner's 
knowledge, skills and understanding in relation to the 
principles underlying health, social care and childcare service 
provision locally/nationally. 
 
Assessment 2: Health Promotion Activity 
40% of the total marks available will be allocated to a task 
which assesses the learner’s knowledge, skills and 
understanding of how to promote and support health and  
well-being.   

 
This unitised qualification will be available in May/June each year.  It will be awarded 
for the first time in summer 2021. 

 
Qualifications Wales Approval Number listed on QiW: 

https://www.qiw.wales/
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GCSE HEALTH and SOCIAL CARE, and 
CHILDCARE (Wales) 

 
SUMMARY OF ASSESSMENT 
Double Award 
 

Units 1 and 2 plus: 
 

Unit 3: Health, Social Care and Childcare in the 21st 
Century 
Written examination: 1 hour 30 minutes 
20% of qualification 
 80 marks: 100 UMS 

This unit will consist a range of question types, including data 
response and a detailed scenario to assess all content related 
to health social care and childcare in the 21st century. 

Unit 4: Promoting and Supporting Health and Well-being 
to achieve positive outcomes 
Non-exam assessment: internally assessed, externally 
moderated 
Assessment 1: 25 hours 
30% of qualification 
 120 marks: 150 UMS 

Assessment : Investigation  
60% of the total marks available will be allocated to an 
investigation which will assess the learner's knowledge, skills 
and understanding in relation to the care needs of individuals 
and ways to promote and support health and well-being to 
promote positive outcomes. 
 
The assessment will be based on a choice of tasks released 
by WJEC annually.  

 
This unitised qualification will be available in May/June each year.  It will be awarded 
for the first time in summer 2021 

 
 
Qualifications Wales Approval Number listed on QiW:  
 

https://www.qiw.wales/
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GCSE HEALTH and SOCIAL CARE, and 
CHILDCARE  
 

1 INTRODUCTION 
 
 

1.1 Aims and objectives 
 
The WJEC GCSE in Health and Social Care, and Childcare equips learners with the 
knowledge, understanding and skills of the development and care of individuals 
throughout the lifecycle from conception to old age.  Learners will develop both a 
critical and analytical approach to problem-solving, whilst gaining an understanding 
of how service provision in Wales supports the development and well-being of 
individuals, to be able to make informed choices, now and in later life. 
 
This specification has been designed to include contemporary issues in relation to 
health and social care and childcare in Wales and to create independent learners 
that can make informed decisions about further learning opportunities or continuing 
into related career choices.  The layout of the content into units promotes flexibility of 
delivery. Allowing learners to choose their own targets groups within the non-
examination assessment will ensure learners are able to complete assessments 
suitable to their needs and that of the centre. 
 
By studying Health and Social Care, and Childcare  learners will be able to: 
 

 develop and apply knowledge, understanding and skills to contemporary issues 
in a range of health and social care, and childcare contexts 

 

 actively engage in the study of health and social care, and childcare to develop 
as effective and independent learners, and as critical and reflective thinkers with 
enquiring minds 

 

 appreciate a range of perspectives on the impacts of health, social care and 
childcare services on wider society 

 

 consider how health, social care and childcare practice should be ethical and 
support a sustainable health and care system 

 

 develop and apply skills relevant to health, social care and childcare including 
using and interpreting data 

 

 develop an awareness of career pathways available within the health, social care 
and childcare sector. 
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1.2 Prior learning and progression 
 
There are no previous learning requirements for this specification. Any requirements 
set for entry to a course based on this specification are at the school/college’s 
discretion. 
 
This specification provides a suitable foundation for the study of Health and Social 
Care, and Childcare at Level 3 for example Level 3 Theoretical Perspectives in Care.  
This specification provides a coherent, satisfying and worthwhile course of study for 
learners who do not progress to further study in this subject.  In addition, this 
specification will help learners make informed decisions about a wide range of career 
pathways. 
 
 

1.3 Equality and fair access 
 
This specification may be followed by any learner, irrespective of gender, ethnic, 
religious or cultural background.  It has been designed to avoid, where possible, 
features that could, without justification, make it more difficult for a learner to achieve 
because they have a particular protected characteristic.  
 
The protected characteristics under the Equality Act 2010 are age, disability, gender 
reassignment, pregnancy and maternity, race, religion or belief, sex and sexual 
orientation. 
 
The specification has been discussed with groups who represent the interests of a 
diverse range of learners, and the specification will be kept under review.  
 
Reasonable adjustments are made for certain learners in order to enable them to 
access the assessments (e.g. candidates are allowed access to a Sign Language 
Interpreter, using British Sign Language).  Information on reasonable adjustments is 
found in the following document from the Joint Council for Qualifications (JCQ):  
Access Arrangements and Reasonable Adjustments: General and Vocational 
Qualifications. 
 
This document is available on the JCQ website (www.jcq.org.uk).  As a consequence 
of provision for reasonable adjustments, very few learners will have a complete 
barrier to any part of the assessment.  
 
 
 

  

http://www.jcq.org.uk/
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1.4 Welsh Baccalaureate 
 
In following this specification, learners should be given opportunities, where 
appropriate, to develop the skills that are being assessed through the Skills 
Challenge Certificate within the Welsh Baccalaureate Certificate: 
 

 Literacy 

 Numeracy 

 Digital Literacy 

 Critical Thinking and Problem Solving 

 Planning and Organisation 

 Creativity and Innovation 

 Personal Effectiveness. 

 
 

1.5 Welsh perspective 
 
In following this specification, learners must consider a Welsh perspective if the 
opportunity arises naturally from the subject matter and if its inclusion would enrich 
learners’ understanding of the world around them as citizens of Wales as well as the 
UK, Europe and the world. 
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2 SUBJECT CONTENT 
 
The specification in Health and Social Care, and Childcare will enable learners to 
make connections between theory and practice so that they are able to apply their 
understanding of Health and Social Care, and Childcare to given scenarios/case 
studies. 

 

Single Award (and Double Award) 

 

2.1 Unit 1 
 
Human Growth, Development and Well-being 
 

Written examination: 1 hour 30 minutes  
40% of Single Award qualification  
20% of Double Award qualification  
80 marks 
 

Learners should be given the opportunity to develop their knowledge and 
understanding of the four areas of content set out on pages 8 -14. 
 
 
Areas of content: 
 
1. Human development across the lifecycle  
2. Physical, social, emotional and intellectual health including self-concept, growth 

mind-set, mindfulness and resilience   
3. The importance of active participation 
4. Early intervention and prevention to promote and support growth, development 

and well-being for as range of circumstances and conditions  
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1. Human development across the lifecycle  

Content Amplification 

Life stages 
 

Awareness of the main life stages: 
Childhood 0-19 years 
Adulthood 20-64 years 
Later adulthood 65+ years 

Growth and 
Development  

Learners should know that growth refers to an increase in 
physical size (mass and height) and that development is 
concerned with the emergence and increase in sophistication 
of skills, abilities and emotions. 

Expected patterns of 
growth and 
development  
 

Learners should be able to describe the expected patterns of 
physical growth and change and the key intellectual, social 
and emotional aspects of developments that typically take 
place in each of the main life stages. To include an 
understanding of the use of centile charts to record patterns of 
development 0-19 years. 

 Physical development – body growth, gross and fine motor 
skill development, strength, puberty, menopause, features 
of age and ageing 

 Intellectual development – language skills, mental capacity 
and memory development, how children learn, including 
learning through play, problem solving, moral development 

 Emotional development – bonding, self-esteem, self-
confidence, development of feelings, attachments and 
independence 

 Social development – social skills/socialisation, stages of 
social play, interactions and roles. 

Factors affecting 
growth, 
development and 
well-being 

Learners should understand how these factors may inter-relate 
and how they can affect an individual's well-being. 
 

Physical factors, including: 

 genetic inheritance 

 diet, nutrition and hydration 

 amount and type of physical activity 

 experience of illness or disease 
 

Social and emotional factors, including: 

 gender 

 family (family size and lifestyle) 

 relationships ‒ including family (with parents and siblings, 
and as parents), friendships, intimate personal and sexual 
relationships, working relationships (including 
teacher/student, employer/employee, peers, colleagues).  

 abuse (emotional, physical, sexual and verbal) ‒ to include 
controlling/coercive behaviour in family and/or personal 
intimate sexual relationships 

 neglect and lack of social support 

 educational experiences 

 employment/unemployment 

 cultural and racial diversity 

 disabilities. 
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 Economic factors including: 

 Income ‒ wages/salary, benefits, savings, bills, debts, 
poverty 

 material possessions ‒ wants vs needs. 
 

Environmental factors including: 

 housing conditions 

 access to health and welfare services 

 issues in society, e.g. pollution, terrorism, risk of abduction. 
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2. Physical, social, emotional and intellectual health   

Content Amplification 

Self-concept 
 

Learners should be able to describe self-concept, analyse 
the factors that affect self-esteem and how individuals may 
be supported to achieve self-identity, self-worth and 
develop a sense of security. 
 
Self-concept is the view of oneself. Self-concept ties in with 
an individual's self-esteem and can affect levels of 
confidence. It is influenced by: 

 knowledge about self 

 feedback received from others  
 
Factors affecting self-concept, including: 

 age 

 appearance 

 gender 

 culture 

 emotional development 

 education 

 relationships 

 sexual orientation 

 life experiences. 

Interdependence 
between physical 
health and good 
mental health 
 
 
 
 
 
 
 
 
 
 
 

Learners should know that a healthy mind lives in a healthy 
body. Mental health is imperative for physical health.  If the 
mind is healthy, it will greatly help in maintaining physical 
well-being and health. Physical activity and exercise can 
have immediate and long-term health benefits and can 
improve an individual's quality of life. Likewise physical 
activity/exercise can improve health and reduce the risk of 
developing several diseases like Type 2 diabetes, cancer 
and cardiovascular disease and as a consequence is one of 
the most effective ways to improve mental health.  
 
Regular exercise can have a profoundly positive impact on 
depression, anxiety, ADHD, and more. It also relieves 
stress, improves memory, helps individuals sleep better, 
and boosts overall mood. 

Tools to support 
social, emotional and 
intellectual health 
 

Learners must know and understand the tools/process 
available to promote social, emotional and intellectual health:  
 

 Growth mind-set ‒ the belief that someone can learn 
and improve by way of a consistent culture of high 
expectations and quality feedback.  Advantages include, 
coping better with transition, higher self-regulation, grit 
and pro-social behaviours. There is also evidence 
suggesting mental health benefits – those with a growth 
mind-set have been found to be less aggressive, with 
higher self-esteem and fewer symptoms associated with 
depression and anxiety. 
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  Mindfulness ‒ an integrative, mind-body based 
approach that helps individuals to manage their 
thoughts and feelings and mental health.  

 

 Resilience ‒ an individual's ability to successfully adapt 
to life tasks in the face of social disadvantage or other 
highly adverse conditions, such as family or relationship 
problems, health problems, workplace and financial 
worries, among others. 
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3. The importance of active participation on development and well-being   

Content Amplification 

Active 
participation  
(Patient 
Activation) 
 
 
 
 
 
 
 
 

 
Benefits of 
active 
participation 
for the 
individual 

Learners should know that individuals have a right to participate 
in the activities and relationships of everyday life as 
independently as possible. Active participation is an approach 
that enables individuals to be included in their care and have a 
greater say in how they live their life in ways that matter to them. 
 
Active participation means the individual is an active partner in 
their own care or support rather than a passive recipient.  Patient 
activation describes the knowledge, skills and confidence an 
individual has in managing their own health and care. Evidence 
shows that when individuals are supported to become more 
activated, they benefit from:  
 

 physical benefits including greater activity level and better 
health outcomes 

 improved experiences of care  

 to have a say in matters of direct concern to their lives  

 fewer unplanned care admissions  

 increased independence and autonomy 

 increased opportunities for social contact and interpersonal 
relationships 

 encouraging involvement and self-awareness   

 increased opportunities for learning and development of 
important skills, knowledge, education and employment 

 enhanced well-being, with increases in self-confidence,  
self-esteem and self-belief 

 decreased likelihood of abuse. As the individual engages 
positively by actively participating is area of their life, such as 
in personal care, the scope for abuse by others is reduced 

 decreased vulnerability. As individuals gain in their self-
confidence and self-esteem they are less prone to exploitation 
and harm from others. 
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4. Early Intervention and prevention to promote and support growth, 
development and well-being for a range of conditions and circumstances  

Content Amplification 

Ways to 
promote and 
support 
development 
and well-being 

 

Learners must know and understand ways in which individuals' 
growth, development and well-being may be promoted and 
supported by early intervention and prevention methods. 
 

 screening programmes ‒ mammograms, cervical, prostate, 
TB 

 immunisation programmes ‒ infancy, teenagers, holidays 

 services 

 GP/health centre 

 hospitals 

 Antenatal/postnatal care 

 child health clinic 

 well woman/man clinic 

 family planning clinic 

 GUM clinic 

 mobile services, e.g. NHS Breast Screening Programme 

 counselling 

 government guidelines designed to promote the health and 
well-being of individuals relating to: diet, sexually transmitted 
diseases, alcohol and substance misuse, smoking, healthy 
living 

 government initiatives – Flying Start, Talk Childcare, The 
Active Offer. 

Conditions 
 
 
 
 
 
 
 
 
 
 

Learners will need to know and understand the conditions that 
require additional care and support to maintain health and well-
being; these may be short or long term.  
 

Short term ‒ illnesses such as:  

 food poisoning, rashes, fever, coughs and colds, chicken 
pox, measles, etc. 

Long term ‒ conditions such as:  

 diabetes, heart disease, Down's syndrome, multiple sclerosis, 
muscular dystrophy, arthritis, dementia, etc.  

 

Learners should know that some conditions are preventable, e.g. 
obesity. 

Circumstances 
 
 
 
 
 
 
 
 
 
 
 
 
 

Learners will need to know and understand that individuals' 
circumstances may arise from expected and unexpected life 
events to include: 
 

 birth, e.g. of a sibling, becoming a parent 

 starting and leaving school/college/university 

 starting work/changing employment/redundancy/ 
 unemployment/retirement 

 marriage 

 divorce 

 bereavement 

 serious illness or accidents 

 acquired disability 

 moving home/moving into residential care. 
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 Likely impacts of life events can largely be predicted and there 
may be positive/negative effects. The effects can be short-term 
and/or long-term. 
 
Impacts include: 

 physical, such as disturbed eating or sleeping patterns 

 intellectual, such as skills acquisition or difficulty in 
concentrating 

 emotional, such as enhanced happiness, anxiety, grief or 
depression 

 social, such as a loss or change of social opportunities and 
interactions, becoming withdrawn and isolated, changes in 
income. 
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2.2 Unit 2 
 

Promoting and Maintaining Health and Well-being 
 
Non-exam assessment 
60% of Single Award qualification 
30% of Double Award qualification 
120 marks  
 
The non-exam assessment is composed of two assessments set by WJEC. Recommended 
assessment hours have been allocated; these hours have been identified as the optimal for 
completion of the assessment. These recommended assessment hours need to be 
completed within the centre in compliance with the required regulatory conditions.   
 
Learners should be given the opportunity to develop their knowledge and understanding of 
the three areas of content set out on pages 17-22. 
 
Areas of content: 

 
1. Health and Social Care, and Childcare Provision in Wales to promote and support health 

and well-being   
2. Public health and health promotion 
3. Factors affecting health and well-being  
 
 

Non-exam Assessment 1 

Assessment 1: Service Provision Investigation 
20% of total qualification 
 
This assessment will require each learner to: 

 
(i) (a) research and investigate the service provision locally and nationally to meet      

 the needs of the chosen target group 
 (b) research and investigate the job roles of two key professionals 
 (c) analyse and evaluate the task 
 

(ii) produce a report which evidences all of the above and includes visual evidence to 
support the investigation 

 
 

WJEC recommends:  
 

10 assessment hours for the Investigation Assessment as sufficient to cover all aspects of 
the assessment. 
 

The supportive evidence i.e. the report should consist of approximately 3,500 words.  
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Assessment 2: The Health Promotion Activity Assessment  
40% of total qualification  
 
This assessment is synoptic as it allows learners to apply understanding of knowledge 
gained in both units. 
 
The task for this assessment will require the learners to: 
 
(i)  
 (a) research and investigate the chosen topic  
 (b) plan the task: select/produce health promotional materials to support the 

activity 
 (c) produce a health promotion activity 
 (d) evaluate the task 
 
(ii) produce a folio which evidences all of the above and includes visual evidence to 

support the investigation  
 
 
WJEC recommends:  
 
15 assessment hours for this assessment. 
 
The folio of evidence should consist of approximately of 10 pages (20 sides) of A4 (or A3 
equivalent) to include all photographs, charts and graphs. 
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1. Health, Social Care and Childcare Provision in Wales to promote and support 
health and well-being  

Content Amplification 

National 
legislative 
frameworks that 
promote and 
support health 
and well-being  
 

Learners must know and understand that all health and social 
care, and childcare services are guided and regulated by the 
following national regulatory bodies: 

 Welsh Government 

 Local Authorities 

 Local Health Boards 

 Healthcare Inspectorate Wales (HIW) 

 Care Inspectorate Wales (CIW). 
 
Learners must know that legislation exists to support and 
promote health and well-being. Learners should understand the 
key aims of the legislation.  

 NHS and Community Care Act 1990, 2012 

 Social Services and Well-being (Wales) Act 2014 

 Public Health Wales Act 2017 

 The Children Act 

 Current initiatives/strategies/frameworks, e.g. New treatment 
fund, Welsh Network of healthy Schools Schemes,  free 
prescriptions, A Framework for Delivering Integrated Health 
and Social Care For Older People with Complex Needs, 
Flying Start 

 Care Standards Act 2000 -2017. 

Service providers 
 

Learners should understand that there are different sectors that 
provide health and social care, and childcare. They should be 
able to identify local and national examples of service providers 
in the different sectors: 

 

 statutory care sector: including NHS trusts and local authority 
services 

 private care sector: including private companies and self-
employed practitioners  

 voluntary care sector: including charities and local support 
groups using volunteers and not-for-profit organisations with 
paid employees. 
 

Learners should know that some services are 'free at the point of 
delivery' and whilst some services have to be paid for, e.g. 
private care, eye tests, etc. some individuals are exempt from 
payment. 
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Types of care 
services 
 

Learners should know the main types of care services that are 
offered to individuals throughout the life cycle. 
 
They should know who provides the services and where they are 
made available. 
 
Health care, such as:  

 primary health care, maternity services, mental health care, 
dentistry, speech therapy, community and district health 
care, chiropody/podiatry;  

 secondary care: nursing homes, hospices, hospitals, 
occupational therapy, physiotherapy 

 
Social care, such as: foster care, residential care, child 
protection, child and family support services, youth offending 
services, youth work, support groups, homeless shelters, day 
centres, refugees, counselling services, advice bureau, 
sheltered/supported housing, lunch clubs, service user 
organisations 
 
Childcare services, such as: childminders, playgroups, nursery 
education, family centres, crèches, before/after school care, toy 
libraries, child guidance, parent and toddler groups, support 
groups (e.g. breastfeeding)  

Multi-agency 
working 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
The importance/ 
benefits of multi-
agency working  

Learners should know that services rarely work in isolation and 
that co-production, citizen led services and partnership working 
across services and professions for health and well-being are a 
main feature of health, social care and childcare provision in 
Wales. To include: 
 

 Multi-agency working: a range of services from health 
and/or social care/childcare  to provide a seamless 
response to individuals with multiple and complex needs 

 Multi-disciplinary team: a group of health care workers who 
are members of different disciplines/professions, e.g. 
psychiatrists, social workers, each providing specific 
services to the individual. 

 The Common Assessment Framework for children and 
young people  

 
Successful joint working between health and social care, and 
childcare staff is a vital component of improving the lives of 
vulnerable adults and children. To include: 

 streamlining assessments and preventing families from 
having to give the same information to multiple 
professionals. 

 improved information sharing between professionals 

 improved efficiency of the care system as a whole 

 co-ordinated provision of care 

 improved planning and commissioning of care so that health 
and social care services complement rather than disrupt 
each other 
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Career Pathways 
 

Learners should be able to identify job roles in health and social 
care, and childcare and have understanding of the knowledge, 
skills and attributes needed for these roles. 
 
To include: 

 Qualifications/training needed 

 Qualifications required for entry to training 

 Personal skills and qualities required 

 Roles and responsibilities  

 Opportunities for progression 
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2. Public health and health promotion across the life-cycle 

Content Amplification 

Public Health  Learners must know and understand the purpose of public health 
and how this helps individuals. 
 

 public health is about helping individuals to stay healthy, and 
protecting them from threats to their health. The government 
wants everyone to be able to make healthier choices, 
regardless of their circumstances, and to minimise the risk 
and impact of illness.  
 

 learners must have a sound awareness of the main Public 
Health Wales strategies relating to health promotion 

 Health protection: providing information and advice and 
taking action to protect individuals from communicable 
disease and environmental hazards 

 Screening: providing screening programmes which assist 
the early detection, prevention and treatment of disease  
 

 learners should be aware that these are not the only 
strategies of Public Health Wales 
 

 government guidelines relating to food, exercise and alcohol. 

Health 
Promotion and  
Health 
Promotion 
methods 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Learners should understand how different health behaviours can 
help individuals achieve their targets. 
 
Learners should understand the purpose of health promotion and 
Public Health Wales prevention and promotion strategies and the 
ways this may be achieved. To include: 
 

 enabling individuals to increase control over their own health  

 social and environmental interventions that are designed to 
benefit and protect individual individuals' health and well-
being 

 to address and prevent the root causes of ill health, not just 
focusing on treatment and cure 

 issues for health promotion ‒ for example: healthy eating, 
exercise, smoking,  alcohol, hygiene, safe sex, stress, 
medical conditions, e.g. diabetes, heart disease, poverty, 
social isolation/bullying; environmental pollution  

 health promotion agencies – for example, NHS, Public Health 
Wales, Local Authorities, including schools, national and local 
voluntary charitable and voluntary organisations, e.g. Family 
Planning Association, British Heart Foundation, British 
Nutrition Foundation 

 the different types of health promotion materials and methods 
that are used to inform, motivate and support individuals to 
maintain and improve their health and well-being. 

 
  

http://www.screeningforlife.wales.nhs.uk/
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3. Factors affecting health and well–being across the life cycle  

Content Amplification 

Indicators of 
good health 
and well-being 
across the life 
cycle 

Learners should know about the measures which are used  as 
indicators of good health: 
 

 Body mass index 

 Blood pressure 

 Peak flow 

 Resting pulse and recovery after exercise. 

Influences on 
good health 
and well-being 
across the life 
cycle  

Learners should know about the factors that influence good 
health and well-being such as: 
 

 nutrition, hydration and diet  

 adequate rest and sleep 

 regular exercise 

 adequate financial resources – income; wages, benefits 
saving 

 stimulating work, education and leisure activity 

 influence of others. 
 

Whilst learners should focus on the benefits and of these factors 
for individuals' physical, mental and social well-being across the 
life-cycle, they should be aware that there can also be adverse 
effects.  
 
Learners should be able to identify the lifestyle factors over 
which individuals have control and the factors which they may 
not be able to change. 

Risks to health 
and well-being  

Learners must be able to identify the lifestyle factors over which 
individuals have control that put health and well-being at risk:  

 

 substance misuse: 
(i) alcohol  
(ii) illegal drugs 
(iii) prescription medication 
(iv) new psychoactive substances. 
 

 smoking 
 

Learners should know the impact of these factors on health and 
well-being. 
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Double Award 
 

2.3 Unit 3 
 
Health, Social Care and Childcare in the 21st century 
 

Written examination: 1 hour 30 minutes  
20% of qualification  
80 marks 
 

Learners should be given the opportunity to develop their knowledge and 
understanding of the four areas of content set out on pages 23-30. 
 
Areas of content: 
 
1. Equality, diversity and inclusion to include Welsh language and culture 
2. Safeguarding  
3. Contemporary issues in health, social care and childcare 
4. Supporting a sustainable health and care system in the 21st century 
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1. Equality, diversity and inclusion including Welsh language and culture  

Content Amplification 

What is equality, 
diversity and 
inclusion? 
 

Learners should know and understand the meaning of each 
of the terms. 
 
Equality refers to individuals being equal in terms of status 
rights, or opportunities. It is about ensuring individuals or 
groups of individuals are not treated differently or less 
favourably, on the basis of their specific protected 
characteristic, including areas of race, gender, disability, 
religion or belief, sexual orientation and age.  
 
Diversity involves acceptance, respect and understanding 
that each individual is unique, recognising individual 
differences and embracing and celebrating the rich 
dimensions of diversity contained within each individual, i.e. 
 

 race, ethnicity, culture, religious beliefs 

 gender, sexual orientation 

 socio-economic status 

 age 

 physical abilities  

 political beliefs. 
 

Inclusion is seen as a universal human right. The aim of 
inclusion is to embrace all people irrespective of race, 
gender, disability, medical or other need to give equal 
access and opportunities and getting rid of discrimination 
and intolerance (removal of barriers) in all aspects of public 
life. Inclusion enables individuals to participate equally, 
confidently and independently in everyday activities. It is 
about making places that everyone can use. 
 

Learners should understand that the underlying aim of these 
principles is to prevent all forms of discrimination-gender, 
disability, race, etc. 

Promoting equality, 
diversity and 
inclusion in Health 
Social Care and 
Childcare 

Learners should know how equality, diversity and inclusion  
can be achieved and be able to apply this to a range of 
different health, social care and childcare settings: 
 
 treating individuals fairly 
 creating an inclusive culture for all staff and individuals 
 ensuring  policies, procedures and processes don't 

discriminate 
 ensuring equal access to opportunities to enable 

individuals  to fully participate in their care and/or 
learning process 

 enabling all staff and individuals to develop to their full 
potential 

 equipping staff and individuals with the skills to challenge 
inequality and discrimination in their work/study 
environment 
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  making certain that any resource materials do not 
discriminate against any individuals or groups 

 accommodating individuals with a disability for example 
by providing ramps and accessible toilets 

 removing barriers that create separation. 

Legislation to 
promote equality, 
diversity and 
inclusion 

Learners should know the key principles of legislation 
designed to protect individuals and promote anti- 
discriminatory practice in health, social care and child care. 
 

 The Equality Act 2010 – this legislation provides 
protection against discrimination for people who possess 
one or more of the nine specific protected characteristics. 
These are age, disability, marriage and civil partnership, 
pregnancy and maternity, race, religion and belief, sex, 
gender reassignment and sexual orientation. 

 The Human Rights Act 1998 – this legislation outlines 
the basic human rights and principles of equality. The 
‘FREDA’ acronym helps to remember what is covered by 
the Act: Fairness, Respect, Equality, Dignity and 
Autonomy. 

 The Mental Capacity Act 2005 – notably the Deprivation 
of Liberty Safeguards (DoLS) which aim to help people 
who lack the capacity to maintain their independence, 
dignity and the right to freedom. The DoLS aid vulnerable 
individuals to maintain their right to dignity and equality. 

 The Care Act 2014 – this legislation provides six key 
principles which should underpin all work with vulnerable 
adults. This includes ensuring that adults receive support 
that’s personal to them, chosen by them and has their 
consent. 

 Disability Discrimination Act (DDA) 2005 and the SEN 
and Disability Act (SENDA) 2001, schools have a duty 
not to treat disabled children less favourably than non-
disabled children. Though IEPS, SENCOs will be involved 
in making the required reasonable adjustments for 
disabled children to ensure they have access to the 
curriculum, information and the physical environment 

 Codes of practice as produced by regulatory bodies 
which set out the standards of practice and behaviour 
expected of health and social care, and childcare workers 
and their employers, e.g. Social Care Wales (SCW) The 
Code of Professional Practice for Social Care; National 
Midwifery Council (NMC) Code of Conduct. 
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Welsh Language 
and culture 
 

Learners need to know:  
 

 The importance of recognising and supporting Welsh 
language and culture 

 Legislation and national policies for Welsh language 
including: 

 Welsh Language and Culture Strategy 2016-2017 

 {A living language: a language for living}. This 
strategy sets out six areas for action. They are: 

 To encourage and support the use of the Welsh 
language within families  

 To increase the provision of Welsh medium 
activities for children and young people and to 
increase their awareness of the value of the 
language  

 To strengthen the position of the Welsh 
language in the community  

 To increase opportunities for people to use 
Welsh in the workplace  

 To improve Welsh language services to citizens  

 To strengthen the infrastructure, including 
technology and media, for the language 
 

 More than just words: This is the follow-on strategic 
framework for Welsh language services in health, 
social services and social care. The aim of the 
original strategy was to strengthen Welsh language 
services in health, social services and social 
care.  This led to a number of initiatives ensuring 
Welsh speakers receive services in their first 
language, using existing skills and resources. The 
aim of this follow-on strategic framework is to build 
on the original strategy, as well as to reflect 
changes in the political and legislative context. 

 

 The Active Offer: This means that staff offer Welsh 
language services to patients, rather than expect 
patients to have to ask for them.  
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2. Safeguarding   

Content Amplification 

Purpose of 
safeguarding  
 

Learners need to know what is meant by the term safeguarding 
and why it may be necessary in relation to harm, abuse, neglect 
and ensuring individuals' rights are met. 
 
At a general level, learners need to understand that the purpose 
of safeguarding legislation and policies includes: 
 

 providing a framework for decision making 

 maintaining the safety of care workers and individuals  

 developing and maintaining effective lines of communication 
whilst also maintaining confidentiality of information 

 ensuring appropriate vetting procedures when recruiting new 
employees. 
 

Learners should have an awareness of key safeguarding 
provision set out in contemporary legislation and policies such 
as: 
 

 United Nations Convention on the Rights of the Child 1989 

 The Children Act 1989 – in relation to the welfare of the child 

 The Children Act 2004 – aims to identify needs and provide 
early intervention, and provides for the Common Assessment 
Framework and five outcomes (Every Child Matters). 

 All Wales Child protection Policy and Procedures 2008 

 Safeguarding of Vulnerable Groups Act 2006 – in relation to 
the recruitment of staff working with children or vulnerable 
adults and the current necessary checks, e.g. DBS and the 
appropriate ‘lists’, e.g. List 99, POCA (children and young 
people) and POVA (adults). 

 Social Services and Well-being Act (Wales) 2014 

 Violence against Women, Domestic Abuse and Sexual 
Violence Act 2015. 
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3. Contemporary issues in health, social care and childcare  

Content Amplification 

Contemporary issues 
 

Learners should be aware of a range of contemporary 
issues affecting the health and well-being of individuals in 
Wales, e.g. 
 

 Obesity 

 Food poverty 

 Looked after children 

 Children as carers 

 Mental health/anxiety 

 Ageing population 

 Self-harming 

 Sustainability of health, social care and childcare in 
Wales 

 Assistive technology. 
 

Learners will need to be aware of statistical evidence of 
contemporary issues in Wales, including: 
 

 analysis of that statistical evidence 

 the possible explanation(s) for any patterns or trends 
identified in the data 

 how patterns of health and the demography of an area 
influence service provision. 
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4. Supporting a sustainable health, social care and childcare in the 21st 
century.  

Content Amplification 

Holistic health, 
development 
and well-being 
across the life 
cycle  

Learners should understand the main goals of the holistic 
health approach to life which is the basis of health, social care 
and childcare provision in Wales.  
 

 rather than focusing on illness or specific parts of the body, 
this approach to health considers the whole person and how 
he or they interact with their environment. It considers the 
connection of mind, body, and spirit 

 to achieve maximum well-being, where everything is 
functioning to the very best possible  

 individuals accept responsibility for their own level of well-
being, and everyday choices are used to take charge of one’s 
own health 

 

Learners should understand that the holistic approach to life 
supports the World Health Organisation (WHO) holistic definition 
of health ‒ a state of complete physical, mental, and social well-
being and not merely the absence of disease or infirmity. 

Government 
Initiatives  

Learners should know how government legislation and initiatives 
aim to support a sustainable health and social care, and childcare 
system in Wales, through:  
 

Partnership working, to include the importance of main 
principles of the 

 Social Services and Well-being Act 2014 – the legal 
framework that brings together and modernises social 
services law 

 Voice and control  

 Prevention and early intervention  

 Well-being  

 Co-production. 
 

 Well-being of Future Generations Act 2015 – aims to improve 
the social, economic, environmental and cultural well-being of 
Wales now and in the future, to include: 

 Well-being goals 

 Sustainable development principles 

 Well-being duty. 
 

Prudent healthcare: shaping the Welsh NHS to ensure it is 
adding value, contributes to improved outcomes and is 
sustainable. 

 Principles 

 Achieve health and well-being with the public, patients 
and professionals as equal partners through co-
production 

 Care for those with the greatest health need first making 
effective use of all skills and resources 

 Do what is needed, no more, no less; and do no harm 

 Reduce inappropriate variation through evidence-based 
practices consistently and transparently. 
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  Priority Actions 

 Action 1: Appropriate tests, treatment and medications 

 Action 2: Changing the model of outpatients 

 Action 3: Public services working together to improve 
 healthcare 
 

Other current legislation and initiatives aimed at supporting 
sustainable health and social care, and childcare in Wales, e.g.: 
 

 Lifestyle advice and information, signposting to public health 
interventions/services 

 Health Challenge Wales. 
 

 Combined nutrition and physical activity programmes in key 
settings 

 Breastfeeding Welcome Scheme 

 Healthy Start Programme 

 Welsh Network of Healthy School Schemes 

 Primary School Free Breakfast Initiative 

 Appetite for Life grant funded projects  

 Dragon Sport 

 Community Food Co-operative programme 

 Improving Food in Hospitals programme. 
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Double Award 
 

2.4 Unit 4 
 

Promoting and Supporting Health and Well-Being to achieve positive outcomes 
 
Non-exam assessment 
30% of qualification 
120 marks 
 
The non-exam assessment is composed of one assessment set by WJEC. 
Recommended assessment hours have been allocated; these hours have been 
identified as the optimal for completion of the assessment. These recommended 
assessment hours need to be completed within the centre in compliance with the 
required regulatory conditions.   

 
Learners should be given the opportunity to develop their knowledge and 
understanding of the three areas of content set out on pages 31-34. 

 
Areas of content: 
 

1. How public health, social care, childcare and the National Health Service Wales 
(NHS Wales) have improved the health and well-being of the nation  

2. How types of care can support people to achieve positive outcomes  
3. Meaningful activities to support and promote health, development and well-being 

 

The Assessments 

 

Assessment 1: Research  Assessment  
 

30% of total qualification  
 

A research  assessment will be set that will require each learner to: 
 

(a ) (i) research and investigate types of care  
 

 (ii) assess how they aim to meet the needs of a chosen individual(s)  
 

(b) (i) investigate meaningful activities to meet the needs of a chosen individual 
 

 (ii) plan a meaningful activity to support the needs of a chosen individual(s)  
 

 (iii) gain feedback in order to evaluate your activity 
 

(c) produce a report which evidences all of the above and includes visual evidence to 
support the investigation. 

 
WJEC recommends:  
 

25 assessment hours for the Investigation Assessment as sufficient to cover all aspects of 
the assessment. 
 

The supportive evidence, i.e. the report, should consist of approximately 4,500 words. 
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1. How public health and social care, and childcare and the National Health 
Service Wales (NHS Wales) have improved the health and well-being of 
the nation  

Content Amplification 

Initiatives 
aimed at 
addressing 
aspects of 
health and 
well-being 
 
 

Learners should be able to give examples of the ways Public 
Health Wales, the NHS, social care and childcare have worked 
together to improve the health and wellbeing of individuals in 
Wales through comparison of local/regional and national 
statistics relating to:  

 demographic changes in population, i.e. ageing 

 obesity 

 mental health 

 sexual health. 
 
Learners could make use of the NHS Care Data Programme in 
their investigation of national health; Public Health Wales' Child 
measurement Programme in Wales and the Welsh Health 
Survey. 
 
Local clinical commissioning groups will be a valuable resource 
at a regional/local level. 
 
Learners should consider the local social and health trends and 
investigate local and/or national initiatives aimed at working on 
the identified trend, e.g. 
 

 the ageing population 

 the Dementia Friends initiative  

 obesity:  

 Healthy Weight Healthy Lives  

 exercise prescriptions; 

 mental health – Time to Change 

 sexual health – Wellbeing for Life strategy 

 Flying Start. 

The impact of 
health, social 
care and 
childcare on 
wider society   
 

Learners should consider the impact on childcare services of 
some families/communities having larger than statistically 
average families. 
 

Learners should be able to analyse the long-term effects of the 
challenges faced by health, social care and childcare services by 
considering: 
 

 the management of disease and the ageing population  

 the impact of demographic changes on society (including 
pensions and working age) 

 the impact on informal carers 

 health, social care and early years provision, including the 
private, statutory and voluntary sectors.  

 

Learners should consider the impact on individuals, their 
families/carers and wider society. Learners should appreciate 
that each challenge comes with associated effects. 
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2. How types of care can support people to achieve positive outcomes 

Content Amplification 

Types of Care 
 

Learners should be aware of the different types of care available 
to individuals. 
 

 Person-centred 

 Preventative 

 Curative/Treatment – Acute, Chronic 

 Primary care - health centre, dentist, optician 

 Secondary Care - hospital 

 Residential care 

 Nursing care - at home, in a home 

 Day Care - including crèches, nurseries, day centres 

 Respite and convalescent care 

 Rehabilitative - how adults learn/re-learn after illness/injury 

 End of life care- palliative, hospice. 

Meeting needs Learners should be aware of how the types of care services 
meet the different care needs of individuals across the life cycle, 
including: 
 

 physical care needs 

 emotional care needs 

 intellectual care needs 

 social care needs 

 keeping individuals safe 

 conditions and circumstances affecting care. 
 
Learners must know: 
 

 how needs can overlap 

 the importance for an individual that all needs are considered 

 the need/requirement to take a holistic approach to 
addressing needs, e.g. competing definitions of health 

 how these needs vary between individuals due to age, 
health, culture and gender. 

 
Learners should also consider how an individual’s spiritual needs 
can be more or less important to them than other needs. 
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3. Meaningful and creative activities to support and promote health, 
development and well-being   

Content Amplification 

Purpose of 
meaningful 
and creative 
activities to 
support and  
promote 
health, 
development 
and well-being   

Learners should understand that the purpose of recreational 
activities may be to improve resilience in educational, residential 
and recreational sectors and can be: 
 

 Therapeutic – to improve or treat a condition, learn a new skill 
or assist development 

 Recreational – to provide stimulation to prevent boredom. 
 

Types of 
activities 

Learners should be able to recognise the different types of 
activities that may form part of an individual's care including:  
 

 Physical activities – swimming, exercise, dancing  

 Intellectual activities – reminiscing tasks, puzzles, reading 

 Emotional activities – painting , playing with water or sand 

 Social activities – singing, dancing, playing games, drama 

 Creative activities – arts and crafts, doing a jigsaw, drama, 
playing an instrument. 
 

Learners should also be aware that some activities may be 
individual activities and/or group activities and can be either 
indoor or outdoor activities. 
 

Benefits of 
engagement  
in creative 
activities 
 

Learners need to know that meaningful activities can benefit 
individuals in a variety of ways: 
 

 Physically – improve manipulative skills, cardiovascular 
improvement 

 Intellectually – improve concentration, development of 
language, learn new skills 

 Emotionally – relaxation, security, pleasure, raise self-esteem 

 Socially – cooperation with others, develop relationships. 
 

Planning and 
carrying out 
creative 
activities  

To plan and carry out meaningful activities learners should have 
knowledge and understanding of the following: 
 

 The needs of the individual 

 Selecting appropriate creative activities 

 Planning and organising resources 

 Setting relevant goals/targets 

 Sources of feedback. 
 

   



GCSE HEALTH AND SOCIAL CARE, AND CHILDCARE 34 

© WJEC CBAC Ltd. 

 

3 ASSESSMENT 
 
 

3.1 Assessment objectives and weightings 
 

Below are the assessment objectives for this specification.  Learners must: 
 

AO1 
Demonstrate knowledge and understanding of health, social care and childcare 
concepts, values and issues 
 

AO2 
Apply knowledge and understanding of health, social care and childcare concepts, 
values and issues in a variety of relevant contexts.      
 

AO3  
Analyse and evaluate health and social care, and childcare Apply knowledge and 
understanding of health, social care and childcare concepts, values and issues, 
making reasoned judgements and drawing conclusions. 
 
 

The tables below show the weighting of each assessment objective for each unit and 
for the qualification as a whole. Double Award is in brackets. 
 

Unit AO1 AO2 AO3 Total 

Unit 1 15% 15% 10% 40% 

Unit 2 20% 25% 15% 60% 

Total 35% 40% 25% 100% 

 

 

 
For each series, writing accuracy will be assessed in: 

 specified questions in the written examination that require extended writing 

 in the non-exam assessments writing accuracy takes into account the candidate's 
use of specialist language. It also takes into account the candidate's spelling, 
punctuation and grammar. 

  

Unit AO1 AO2 AO3 Total 

Unit 1 
15% 

(7.5%) 
15% 

(7.5%) 
10% 
(5%) 

40% 
(20%) 

Unit 2 
20% 

(10%) 
25% 

(12.5%) 
15% 

(7.5%) 
60% 

(30%) 

Unit 3 (7.5%) (7.5%) (5%) (20%) 

Unit 4 (10%) (12.5%) (7.5%) (30%) 

Total 35% 40% 25% 100% 
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3.2 Arrangements for non-exam assessment 
 
 Unit 2 accounts for 60% of the single award qualification. Further details on 
arrangements for the non-exam assessment are provided by the Joint Council for 
Qualifications (JCQ).  Please refer to the JCQ website, www.jcq.org.uk, for further 
information. 
 
Release of assessments 
 

 The tasks for assessment will remain the same to allow scope for learners to 
focus on an area of particular interest or target group to them. 

 
Preparation for assessments  
 
For candidates to display the skills necessary for attainment at the highest levels, 
centres need to ensure they have delivered the content needed for candidates to 
be able to access all the marks related to the assessments.  
 
The candidates must have been given the opportunity to acquire skills and 
techniques and centres must guide learners towards appropriate research areas 
and establish sound investigative skills, in preparation for the assessments. 
 
Time available for assessments  
 
WJEC recommends: 
Single and double Award: 10 assessment hours for Assessment 1 and 15 
assessment hours for Assessment 2 (Unit 2) 
Double Award 25 assessment hours for Assessment 1 (Unit 4) 
 
The recommended hours refer to supervised classroom time for candidates to 
produce their reports; learners may carry out research and investigation prior to this.  

 
Evidence submitted  
 
Single and Double Award: Unit 2 
Assessment 1: candidates are expected to follow the advisory guidelines on the 
length of the written report, which is approximately 3,500 words. This includes all the 
text and text boxes.   
 
Assessment 2: candidates are expected to follow the advisory guidelines on the 
page allowance of the written supportive evidence, which is 10 pages A4 (20 sides) 
or A3 equivalent.  

 
Double Award: Unit 4 
Assessment 1: candidates are expected to follow the advisory guidelines on the 
length of the written report, which is approximately 4,500 words 20 pages A4 (40 
sides). This includes all the text and text boxes. 
 

  

http://www.jcq.org.uk/
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Evidence, i.e. the report and the supportive evidence, may be word processed using 
only Arial, Calibri or Times New Roman font no smaller than11/12 and presented in 
electronic or hard copy. All evidence should have page numbers and the candidate 
number and centre number in either the header or footer on all pages.  
 
Candidates who offer work that is too short will be penalising themselves by not 
allowing appropriate coverage of the required assessment objectives. Candidates 
who exceed the advisory word count or page count will be penalising themselves 
through a lack of precision and focus. 
 
 
Supervision and Monitoring 
 
1. During the write-up period the work should remain within the centre at all 
 times.  
2. Teachers must not provide specific guidance to individual candidates on how  to 
 make improvements  
3. General advice may be given to the cohort but not at a level which improves  an 
 individual's work. 
 
 
References 
 
References to secondary information used in must be acknowledged. This can be 
through an appended bibliography using a conventional in-text referencing system, or 
through footnotes.  
 
 
Authentication 
 
It is important that non-examination assessments are rigorously monitored by 
centres to ensure that candidates’ work is their own. Centres should monitor 
candidates’ work by: 
 

 keeping a careful record of candidates' progress during the timetabled 
sessions 

 carefully considering whether the written evidence submitted is 
characteristic of the candidate’s ability/attainment 

 keeping work secure in the centre once the evidence (i.e. the report and the 
supportive evidence) is handed in.  

 ensuring work is not returned to the candidate to make changes. 
 
All candidates are required to sign a statement endorsing the originality of their 
written evidence and the centre must countersign that they have taken all 
reasonable steps to validate this and countersign the statement. An authentic 
teacher’s signature must be used; a scanned or electronic signature will not be 
accepted.  
 
The non-examination assessment coversheets must be completed for all 
learners, not just those selected for the sample to be sent to the moderator. The 
forms can be downloaded from the Health, Social Care and Childcare homepage on 
the open website. 
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Marking 
 

Single Award 

 Unit 2 Assessment 1 and Assessment 2 will be internally marked using 
the mark schemes in Appendix A and externally moderated via postal 
moderation 
 

 Assessment 1 and Assessment 2 will be submitted for moderation together, 
in the year of the award  

 

Double Award 

 Unit 2 Assessment 1 and Assessment 2 will be internally marked using 
the mark schemes in Appendix A and externally moderated via postal 
moderation 
 

 Unit 4 Assessment 1 will be will be internally marked using the mark 
schemes in Appendix A and externally moderated via postal moderation 
 

 Unit 2 Assessment 1 and Assessment 2 and Unit 4 Assessment 1 will be 
submitted for moderation together, in the year of the award.  

 

Assessment grids and teacher annotations  
 

When assessing the written evidence for each assessment teachers should study the 
non-examination assessment mark bands in Appendix A, which are designed to 
present a system that links the assessment objectives to marks, and helps to 
discriminate clearly between the varying levels of achievement.  
 

Teachers must make specific reference to the assessment objectives in the 
annotations that they write on the work and on the relevant sections of the non-
examination assessment coversheets. Teachers are required to record separate 
marks for each section in the spaces provided on the marking grid, to total the overall 
mark in the box provided and to make an overall summative comment.  
 

Teacher annotations within the body of the written evidence, whilst not mandatory 
are very useful to show where and why the marks have been awarded. Examples of 
non-examination assessments will be issued annually by WJEC to help centres 
identify the quality of the work associated with various mark bands.  
 

Submission of marks and administration 
 

Centres need to submit marks for non-exam assessed work online in May of the year 
when the work is to be submitted for moderation. When the marks have been 
submitted to WJEC, the online system will identify the sample of learners whose work 
is selected for moderation.  
 

 only the evidence from the candidates selected for the sample should be sent to 
the moderator  

 the coversheet must be signed by both the candidate and the teacher  

 the pages of the written evidence must be held together securely 

 the study should not be placed in any form of plastic folder or ring binder  
 

N.B. Please remember that all candidates' work, not just the sample, must be 
authenticated internally by signing a coversheet.  
 

Further details on the submission of samples will be available on the Health, Social 
Care and Childcare homepage on the open website.  
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Centre feedback  
 

 all centres will receive detailed feedback from the moderation process in the form 
of electronic reports to centres  

 
Internal standardisation and moderation  
 
Where there is more than one teacher in a centre, work from all teaching groups 
must be standardised internally. This is designed to ensure that the final assessment 
reflects a single agreed standard for all teaching groups involved. Standardising 
material will be issued by WJEC to assist with this process.  
 
For moderation to take place and to be standardised fairly, each centre is assigned 
an external moderator by WJEC. It is essential that the moderator understands the 
nature of the evidence submitted and the way that criteria have been used to make a 
final assessment. The required details on the non-examination assessment 
coversheet and the annotations made on the body of the text are therefore very 
important.  
 
Please refer to details on the JCQ website for further arrangements. 
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4 TECHNICAL INFORMATION 
 
 

4.1 Making entries 
 
This is a unitised qualification which allows for an element of staged assessment.   
A minimum of 40% of the overall assessment must be taken at the end of the course. 
In effect this means that at least one of the two units for a single award and two of 
the four units for a double award must be taken as 'terminal assessment'. Centres 
may determine which units are used to meet this rule; all units may be taken at the 
end of the course if so wished 

 
Assessment opportunities will be available in May/June each year, until the end of 
the life of this specification. Summer 2021 will be the first assessment opportunity. 
 
Assessment may be re-taken once only (with the better result counting). Results for a 
unit have a shelf-life limited only by the shelf-life of the specification 
 
The entry codes appear below. 

 

Qualification title Assessment 
Entry codes 

English-medium Welsh-medium 

WJEC Health Social Care and 
Childcare 

Unit 1 

External 
Assessment 

Paper Paper 

On Screen On Screen 

WJEC Health Social Care and 
Childcare 

Unit 2  

Internal 
Assessment 

Paper Paper 

On Screen On Screen 

WJEC Health Social Care and 
Childcare 

Unit 3 

External 
Assessment 

Paper Paper 

On Screen On Screen 

WJEC Health Social Care and 
Childcare 

Unit 4 

Internal 
Assessment 

Paper Paper 

On Screen On Screen 

 
The current edition of our Entry Procedures and Coding Information gives up-to-date 
entry procedures. 
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4.2 Grading, awarding and reporting  

 

The single award GCSE qualification is reported on an eight point scale from A*-G, 
where A* is the highest grade. Results not attaining the minimum standard for the 
award will be reported as U (unclassified). 
 

The double award GCSE qualification is reported on a fifteen point scale from A*A*- 
GG, where A*A* is the highest grade. Results not attaining the minimum standard for 
the award will be reported as U (unclassified) and learners will not receive a 
certificate.  
 

Individual unit results are reported on a uniform mark scale (UMS) with the following 
grade equivalences: 

 
Single Award  
 

INDIVIDUAL UNITS 

Grade MAX. A* A B C D E F G 

Unit 1 Written paper 100 90 80 70 60 50 40 30 20 

Unit 2 
Controlled 
Assessment 

150 135 120 105 90 75 60 45 30 

 

QUALIFICATION - SINGLE AWARD Maximum mark 250 

MAX A* A B C D E F G 

250 225 200 175 150 125 100 75 50 

 

Double Award 
 

INDIVIUAL UNITS 

Grade MAX. A* A B C D E F G 

Unit 1 Written paper 100 90 80 70 60 50 40 30 20 

Unit 2 
Controlled 
Assessment 

150 135 120 105 90 75 60 45 30 

Unit 3 Written paper 100 90 80 70 60 50 40 30 20 

Unit 4 
Controlled 
Assessment 

150 135 120 105 90 75 60 45 30 

 

QUALIFICATION – DOUBLE AWARD Maximum mark 500 

Max A*A* A*A AA AB BB BC CC CD DD DE EE EF FF FG GG 

500 450 425 400 375 350 325 300 275 250 225 200 175 150 125 100 
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APPENDIX A  
 
Non-exam Assessment Grids  
 
 
MARK SCHEME  
 
Single and Double Award 
 
Assessment 1: Service Provision Assessment  
 
Assessment 2: Health Promotion Assessment 
 
 
Double Award 
 

Assessment 1: Research Assessment  
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Assessment grids for non-examination assessment 
 
Banded mark schemes 
 
Banded mark schemes are divided so that each band within a section has a relevant 
descriptor. The descriptor for the band provides a description of the performance level for 
that band. Each band contains marks. 
 
Before marking, assessors should first read and annotate a candidate’s project to pick out 
the evidence that is being assessed. Once the annotation is complete, the mark scheme can 
be applied. 
 
This is done as a two stage process. 
 
Stage 1 – Deciding on the band 
 
Beginning at the lowest band, assessors should look at the appropriate section of the 
candidate’s project and check whether it matches the descriptor for that section’s mark band. 
Assessors should look at the descriptor for that band and see if it matches the qualities 
shown in the candidate’s work for that section. If the descriptor at the lowest band is 
satisfied, assessors should move up to the next band and repeat this process for each band 
until the descriptor matches the work. 
 
If a candidate’s work covers different aspects of different bands within the mark scheme, a 
‘best fit’ approach should be adopted to decide on the band and then the candidate’s work 
should be used to decide on the mark within the band. For instance if work is mainly in band 
2 but with a limited amount of band 3 content, the work would be placed in band 2, but the 
mark awarded would be close to the top of band 2 as a result of the band 3 content. 
Assessors should not seek to mark candidates down as a result of small omissions in minor 
areas of their work. 
 
Stage 2 – Deciding on the mark 
 
Once the band has been decided, assessors can then assign a mark. WJEC will provide 
exemplar material already awarded a mark, and this should be used as reference material 
when assessing the work. 
 
When marking, assessors can use these examples to decide whether a candidate’s work is 
of a superior, inferior or comparable standard to the example. Assessors are reminded of the 
need to revisit the work as they apply the mark scheme in order to confirm that the band and 
the mark allocated is appropriate to the work submitted. 
Where work is not credit worthy, that is, contains nothing of any significance to the project, or 
has been omitted, no marks should be awarded. 
 
Internal standardisation  
 
It is essential that where there is more than one teacher in a centre, work from all teaching 
groups is standardised internally. This is designed to ensure that the final assessment 
reflects a single agreed standard for all teaching groups involved. All centres will receive 
detailed feedback from the moderation via the secure web site on results day. 
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Assessment 1:  Service Provision Investigation 

Section A 
 

Research and investigate the task  maximum 20 marks 
 

Candidates will be expected to: 
 

 use primary and/or secondary evidence to research and investigate the health, social 
care and/or childcare services to meet the needs of the chosen target group 

 record sources of information 

 present the information in tabular form. 

Band A01 AO2 

 
 
 
 
4 

9-10 marks 
A wide range of services have been 
identified and described in detail.  
Accurate identification of sectors and 
providers. 
Detailed research and investigation from 
a broad range of sources. 
 
 

9-10 Marks 
Research reflects an excellent 
understanding of the task and the ability 
to interpret information accurately. 
Information is very well organised and 
presented in a highly appropriate 
manner.   
Excellent use of specialist language, with 
accurate grammar, punctuation and 
spelling. 

3 

6-8 marks 
A range of services have been identified 
and described in some detail.  
Mainly accurate identification of sectors. 
Detailed research and investigation from 
a range of sources. 
 

7-8 marks 
Research reflects a very good 
understanding of the task and the ability 
to interpret information accurately.  
Information is well organised and 
presented in an appropriate manner.  
Very good use of specialist language, 
with accurate grammar, punctuation and 
spelling. 

 
 
 
2 

3-5 marks 
An adequate list of services has been 
identified and described. 
Adequate research and investigation from 
at least two of sources. 
 

4-6 marks 
A good range of relevant research has 
been evidenced showing understanding 
of the task.  
Information is mostly organised  
Some use of specialist language, with 
reasonably accurate grammar, 
punctuation and spelling. 

 
1 

1-2 marks 
A basic list of services has been identified 
and described briefly. 
Limited research and investigation from 
at least one source  
 

1-3 marks 
Basic research evidence with limited 
understanding shown. 
Limited use of specialist language.  
Some errors in grammar, punctuation 
and spelling affecting clarity of 
communication. 

 
0 marks  

Not credit worthy or not attempted. 
0 marks  

Not credit worthy or not attempted. 
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Section B 
 

 Research the job roles of two key professionals.  maximum 18 marks 

Candidates will be expected to: 
 

 Describe their roles in terms of an individual and their needs  

 Identify the personal skills and qualities need for these roles and explain why they are 

needed. 

 Identify opportunities for progression 

 Explain how they may work as part of multi-agency working. 

 Note: If only one practitioner is addressed a maximum of half band marks can be 
awarded within each AO, e.g. work within Band 4 can be awarded a maximum of 4 
marks for AO1 and 5 marks AO2.  

Band AO1 A02 

4 

7-8 marks 
Excellent detailed description of the job 
roles and comprehensive identification of 
skills of two practitioners. 
Comprehensive identification of 
opportunities for progression routes for the 
practitioners. 
 

9-10 marks 
Excellent application of how the roles meet 
the needs of the individual with a very good 
explanation of why the skills and qualities 
identified are needed in the job roles. 
Very good explanation of how the 
practitioners contribute to multi agency 
working. 

3 

5-6 marks 
Very good description of the job roles with 
clear identification of skills and qualities of 
two practitioners. 
Clear identification of opportunities for 
progression for the practitioners.  
 

 

7-8 marks 
Very good explanation of how the roles 
meet the needs of the individual with a 
good explanation of why the skills and 
qualities identified are needed in the job 
roles. 
Good explanation of how the practitioners 
contribute towards multi-agency working. 

2 

3-4 marks 
Adequate description of the job roles with 
identification of skills and/or qualities of two 
practitioners. 
Some identification of opportunities for 
progression. 

4-6 marks 
Good explanation of how the roles meet the 
needs of the individual with adequate 
explanation of why the skills and/or 
qualities identified are needed in the job 
roles. 
Adequate explanation of how the 
practitioners contribute towards multi- 
agency working. 

1 

1-2 marks 
Limited description of the job roles with 
basic identification of skills or qualities of 
two practitioners. 
Little or no identification of opportunities for 
progression.  

 

1-3 marks 
Limited explanation of how the roles meet 
the needs of the individual with basic 
explanation of why the skills or qualities 
identified are needed in the job roles. 
Limited explanation of how the practitioners 
contribute towards multi- agency working 

 
0 marks 

Not credit worthy or not attempted 
0 marks 

Not credit worthy or not attempted. 
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Section C 
 

Analyse and evaluate the task: maximum 10 marks 
 

Candidates will be expected to: 
 

 analyse their findings and draw conclusions in terms of services available to meet the 
neds of individuals and suggestions for improvements in service provision 

 evaluate own methods for collecting and presenting information. 

Band A03 

4 

9-10 marks 
An excellent detailed analysis of the task and accurate conclusions presented are based 
on knowledge and understanding of how the services meet the needs of the individual(s) 
and with detailed, practical and realistic suggestions how  improvements to service 
provision could be made. 
An excellent evaluation of the sources used with very specific reasons given. 
Writing is very well structured, using accurate grammar, punctuation and spelling. A 
broad range of specialist terminology is used with accuracy and ease. 

3 

7-8 marks 
A very good analysis of the task and conclusions presented are based on knowledge and 
understanding of how the services meet the needs of the individual(s). Realistic 
suggestions of how improvements to service provision could be made. 
A very good evaluation of the sources used with specific reasons given. 
Writing is well structured, with mainly accurate grammar, punctuation and spelling. 
Specialist terminology is used with accuracy and ease. 

 
2 

4-6 marks 
A good attempt has been made to analyse the task with reference to the needs of the 
individual(s) and services available. Limited suggestions for improvements to service 
provision. 
An adequate attempt to evaluate the sources used with some justification. 
Writing is generally well structured, using reasonably accurate grammar, punctuation and 
spelling. Specialist terminology is used appropriately. 

 
1 

1-3 marks 
A brief attempt has been made to interpret the information collected; analysis is 
simplistic with limited conclusions. Little or no attempt at suggesting improvements to 
service provision. 
Limited evaluation of sources used with little/no justification – mainly a description. 
Writing shows some evidence of structure though limited use of specialist 
terminology.  Some errors in grammar, punctuation and spelling affecting clarity of 
communication. 

 
0 marks 

Not credit worthy or attempted. 
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Unit 2 Assessment 2: Health Promotion Assessment 

Section A 
 
Select topic and target group: maximum 3 marks 
 
Candidates will be expected to: 
 

 Give reasons for the choice of target group 

 Give reason or the choice of topic. 
 

Band  AO2 

3 
3 marks 

Target group and topic identified with detailed and appropriate reasons for choice. 

2 
2 marks 

Target group and topic identified with limited reasons for choice. 

1 
1 mark 

Target group and/or topic identified with basic reasons for choice. 

 
0 marks 

Not credit worthy or not attempted. 
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Section B 
 
Research and investigate the chosen topic using a range of resources: maximum 18 
marks 
 
Candidates will be expected to: 
 

 describe the effects of the chosen topic on the  health and well-being of individuals  

 explain positive and negative influences affecting the health and well-being of the chosen 
target group 

 describe government guidelines/initiatives specific to the chosen issue. 
 

Band  AO1 AO2 

4 

6 marks 

Excellent use of a broad range of 
sources of information to give a detailed 
description of the effects of the chosen 
topic on the health and well-being of 
individuals. 

10-12 marks 

Excellent explanation of a broad range of 
both positive and negative influences 
affecting the health and well-being of the 
chosen target group. 
Comprehensive description of 
government initiatives/guidelines relevant 
to the chosen topic. 

3 

5-6 marks 
Very good use of a broad range of 
sources of information to give a detailed 
description of the effects of the chosen 
topic on the health and well-being of 
individuals. 

7-9 marks 

Very good explanation of a range of both 
positive and negative influences affecting 
the health and well-being of the chosen 
target group. 
Detailed description of government 
initiatives/guidelines relevant to the 
chosen topic. 

2 

3-4 marks 
Good use of a range sources of 
information to give a description of the 
effects of the chosen topic on the health 
and well-being of individuals. 

4-6 marks 
Good explanation of several positive 
and/or negative influences affecting the 
health and well-being of the chosen 
target group. 
Limited description of government 
initiatives/guidelines relevant to the 
chosen topic. 

1 

1-2 marks 
Limited use of one or two sources of 
information to briefly describe effects of 
the chosen topic on the health and well-
being of individuals. 

1-3 marks 
Limited explanation of one or two positive 
or negative influences affecting the health 
and well-being of individuals with little or 
no reference to the chosen target group. 
Basic description of government 
initiatives/guidelines which may be 
relevant to the chosen topic. 

 
 

0 mark 
Not credit worthy or not attempted. 

0 mark 
Not credit worthy or not attempted. 
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Section C 
 
Review existing health promotion materials: maximum 12 marks 
 

Candidates will be expected to review existing health promotion materials 
 
Reference should be made to: 
 

 the aims of the materials 

 suitability for target audience 

 accessibility 

 sources of support. 

Band AO2 AO3 

4 

 7-8 marks  
Very good understanding shown of the 
aims of a broad range of health promotion 
materials, showing knowledge of how the 
materials will be used and made available 
to individuals. Sources of support for 
individuals are clearly described. 
Materials selected are highly relevant to 
chosen topic. 

4 marks 
An excellent review of the suitability of 
the health promotion materials for the 
target audience with clear reference to 
content, language and images used.  

3 

5-6 marks 
Good understanding shown of the aims 
of a range of health promotion materials, 
showing knowledge of how the materials 
are made available to individuals. 
Sources of support for individuals are 
described. 
Materials selected are relevant to chosen 
topic. 

3 marks 
A very good review of the suitability of the 
health promotion materials for the target 
audience with clear reference to content, 
language and images used.  

2 

3-4 marks 
Adequate understanding shown of the 
aims of at least two health promotion 
materials, showing some knowledge of 
how individuals may access the 
materials. Sources of support for 
individuals are briefly described. 

2- marks 
A good review of the suitability of the 
health promotion materials for the target 
audience with some reference to content, 
language and/or images used. 

1 

1-2 marks 
Limited understanding shown of the aims 
of one or two health promotion materials, 
Little or no reference to how materials 
are made available to individuals. 
Sources of support are identified. 

1 mark 
A limited review of the suitability of the 
health promotion materials for the target 
audience. 

 
0 marks 

Not credit worthy or not attempted. 
0 marks 

Not credit worthy or not attempted. 
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Section D 
 

Plan and produce a health promotion campaign/activity: Maximum 20 marks  
 

Candidates should show evidence of: 
 

 working independently 

 consideration of methods/techniques to be used 

 selection and safe use of appropriate materials  

 appropriate level of language   

 appropriate use of illustration 

 consideration of cost 

 accuracy 

 visual evidence of the materials to be used for the campaign/activity 

 visual evidence of presentation of the activity (if appropriate). 

Band AO2 

5 

17-20 marks 
Original materials produced independently in an extremely competent and confident 
manner. Consideration of a range of possible methods to use with detailed 
justification of chosen method. Excellent use made of appropriate language and 
illustrations. Excellent application of knowledge in relation to chosen target group and 
chosen topic.  Organisational skills are excellent. Content is accurate. Excellent 
presentation of materials. 

4 

13-16 marks 
Original materials produced independently in a competent and confident manner. 
Consideration of a range of possible methods to use with justification of chosen 
method. Very good use made of appropriate language and illustrations. Very good 
application of knowledge in relation to chosen target group and chosen topic.  
Organisational skills are every good. Content is mainly accurate.  Very good 
presentation of materials. 

3 
 

9-12 marks 
Appropriate materials produced in a safe and organised manner with little or no 
assistance required. Consideration of a few methods to use with limited justification of 
chosen method. Good use made of appropriate level of language and illustrations. 
Good application of knowledge in relation to chosen target group and chosen topic.  
There may be some minor inaccuracies in content. Good presentation of materials. 

2 

5-8 marks 
Appropriate materials produced in a safe and organised manner with some 
assistance required. Some consideration of methods to use with basic justification of 
chosen method. Evidence of an appropriate level of language and illustrations. 
Evidence of application of knowledge in relation to chosen target group and chosen 
topic.  There may be some inaccuracies in content. Good presentation of materials. 

1 

1-4 marks 
The work has been carried out with limited organisational skills to produce basic 
materials. Frequent assistance may have been required. Basic description of 
methods to use with basic justification of chosen method. Basic application of 
knowledge in relation to chosen target group or chosen topic 
 

Some reliance on pre-existing material. Presentation is poor. 

 
0 marks 

Not credit worthy or not attempted. 
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Section E 
 

Gain Feedback on the campaign activity: maximum 5 marks 
 
Candidates will be expected to show evidence of materials produced to gain feedback: 
 

 working independently to produce feedback materials and planning of feedback session   

 Feedback materials, e.g. evaluation forms, witness statements, peer 
assessment/observation forms. 

Band  AO1 

3 

5 marks 
A very good range of methods used to gain feedback. Accurate materials produced 
independently. Organisation of feedback session is good. Language and content are 
appropriate. 

2 
3-4 marks 

A good attempt to gain feedback using at least one method. Organisation of feedback 
session and materials are adequate. 

1 
1-2 marks 

Basic attempt to gain feedback. One method is poorly executed.  

 
0 marks 

Not credit worthy or not attempted. 
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Section F 
 

Evaluate the task  maximum 14 marks 
 

Candidates will be expected to evaluate their work under the following headings: 
 

 analysis of feedback gained 

 strengths and weakness of the task  

 possible short and long term effects of the campaign/activity on the target group.  

Band AO3 

4 

12-14 marks 
Excellent detailed and accurate analysis of feedback obtained. 
Very good evaluation of the strengths and weaknesses of own work giving suggestions 
for improvement. 
Excellent detailed analysis of a range of the possible short and long term effects of the 
campaign/activity on the target group. 
Writing is very well structured and highly organised, using accurate grammar, punctuation 
and spelling. A broad range of specialist terminology is used with accuracy and ease. 

3 

8-11 marks 
Very good accurate analysis of the feedback gained.  
Good evaluation of the strengths and weaknesses of own work giving suggestions for 
improvement. 
Very good analysis of possible short and long term effects of the campaign/activity on 
the target group. 
Writing is well structured, with mainly accurate grammar, punctuation and spelling. A 
range of specialist terminology is used with ease. 

2 

4-7 marks 
A good attempt to accurate analyse the feedback gained.  
Adequate evaluation of the strengths and weaknesses of own work.  
Adequate analysis of a few possible short and/or long term effects of the 
campaign/activity on the target group. 
Writing is generally well structured, using reasonably accurate grammar, punctuation and 
spelling. Some specialist terminology is used appropriately. 

1 

1-3 marks 
Limited evaluative comments on the feedback obtained. 
Basic identification of the strengths and weaknesses of own work. 
Writing lacks structure, there may be some grammatical, punctuation and spelling 
errors. 

 
0 marks 

Not credit worthy or attempted. 
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Unit 4 Assessment 1: Research Assessment  

Section A 
 
Research types of care available in Wales   maximum 40 marks 
 

(i) Investigate the different types of care available in the local area and nationally. 
 [20] 

Candidates will need to: 
 

 Examine local/national health trends and investigate local/national initiatives aimed at 
working on an identified trend. 

 Show evidence of use of data/statistics. 

 Define the different types of care  

 Identify where this care is available. 

Band AO1 AO2 

4 

9-10 marks 
A very good understanding of a wide range 
of care types and where this is available is 
evident.  
Writing is very well structured and highly 
organised, using accurate grammar, 
punctuation and spelling. A broad range of 
specialist terminology is used with accuracy 
and ease. 

9-10 marks 
Very good use of data to explain local and 
national health trends. 
Local and national initiatives aimed at the 
identified health trend are explained in 
detail. 
Writing is very well structured and highly 
organised, using accurate grammar, 
punctuation and spelling. A broad range of 
specialist terminology is used with accuracy 
and ease. 

3 

7-8 marks 
A good understanding of a range of care 
types and where this is available is evident.  
Writing is well structured, with mainly 
accurate grammar, punctuation and spelling. 
A range of specialist terminology is used with 
ease. 

7-8 marks 
Good use of data to explain local and 
national health trends. Local and national 
initiatives aimed at the identified health 
trend are explained. 
Writing is well structured, with mainly 
accurate grammar, punctuation and spelling. 
A range of specialist terminology is used with 
ease. 

2 

4-6 marks 
Adequate descriptions of at least three of 
care types, some attempt to identify where 
these are available. 
Writing is generally structured, using 
reasonably accurate grammar, punctuation 
and spelling. Some specialist terminology is 
used appropriately.  

4-6 marks 
Adequate use of data to describe local and 
national health trends. Local and/or 
national initiatives are described.  
Writing is generally organised using 
reasonably accurate grammar, punctuation 
and spelling. Some specialist terminology is 
used appropriately. 

1 

1-3 marks 
Limited attempt to use data to identify local 
and national health trends. 
Writing lacks structure; there may be some 
grammatical, punctuation and spelling 
errors. 

1-3 marks 
At least one local or national initiative is 
briefly described. 
Writing is mainly organised, with some errors 
in grammar, punctuation and spelling 
apparent. Limited use of specialist 
terminology. 

 
0 marks  

Not credit worthy or attempted. 
0 marks  

Not credit worthy or attempted. 
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(ii) Assess how the different types of care services meet the needs of a chosen 

individual(s). 
 

 Candidate will need to show evidence of: [20] 
 

 The care needs of the chosen individual(s) 

 How their needs are met  

 How the services work together to provide holistic care. 

Band AO2 AO3 

5 

9-10 marks 
Excellent comprehensive explanation of 
the care needs (PIES) and how needs 
may overlap for the chosen individual(s),  
and how these needs are met by 
services. 
 

9-10 marks 
Excellent assessment of how the different 
types of care address the care needs of 
the chosen individual(s).  
Very good understanding shown of how a 
broad range of services work together to 
provide holistic care. 

4 

7-8 marks 
Very good detailed explanation of the 
care needs (PIES) of the chosen 
individual(s) and how they are met by 
services. 
 

7-8 marks 
Very good assessment of how the 
different types of care address the care 
needs of the chosen individual(s).  
Good understanding shown of how a 
range of services may work together to 
provide holistic care 

3 

5-6 marks 
Good description of the main care needs 
of the chosen individual(s) and how the 
services meet the needs. 
 

5-6 marks 
Good assessment of how the different 
types of care address the care needs of 
the chosen individual(s).  
Good understanding shown of how two 
services work together with some 
reference to holistic care. 

2 

3-4 marks 
Adequate description of some of the care 
needs of the chosen individual(s) and 
how the services meet the needs. 
 

3-4 marks 
Adequate assessment of how the 
different types of care address the care 
needs of the chosen individual(s).  
Limited understanding shown of multi-
agency working. 

1 

1-2 marks 
Limited description of at least one care 
need of the chosen individual(s)  

1-2 marks 
Basic assessment of how the different 
types of care address the care needs of 
the chosen individual(s).  
Basic understanding shown of multi-
agency working. 

0 
0 marks 

Not credit worthy or attempted. 
0 marks 

Not credit worthy or attempted. 
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Section B 
 
Engagement in meaningful activities is one focus of person centred care. 80 marks 
 
(i) Research meaningful activities to meet the needs of individual(s). [20] 

 
 Candidates should show evidence of investigation of: 
 

 the purpose of participating in activities 

 a range of different types of meaningful activities  

 how the activities meet the needs of individuals. 

Band  AO1 AO2 

 
5 
 
 
 
 

9-10 marks 
An accurate detailed description of the 
purpose of activities used for both 
therapeutic and recreational purposes is 
given. 
A wide range of different types of 
appropriate meaningful activities are 
described. 

9-10 marks 
Excellent application of knowledge to 
explain how each of the activities 
identified meet the physical, intellectual, 
social and emotional needs of a range of 
individuals. 

 
4 

7-8 marks 
An accurate description of the purpose of 
activities used for both therapeutic and 
recreational purposes is given. 
A range of different types of appropriate 
meaningful activities are described. 

7-8 marks 
Very good application of knowledge to 
explain how each of the activities 
identified meet the physical, intellectual, 
social and emotional needs of a range of 
individuals.  

 
3 

5-6 marks 
A detailed description of the purpose of 
activities used for both therapeutic and 
recreational purposes is given. 
A range of different types of meaningful 
activities are described. 

5-6 marks 
Good application of knowledge to explain 
how each of the activities identified meet 
the physical, intellectual, social and 
emotional needs of at least two different 
individuals. 

 
2 

3-4 marks 
An adequate description of the purpose 
of activities is given.  
A range of activities are described; at 
least two different types are addressed. 

3-4 marks 
Adequate application of knowledge to 
explain how the activities identified meet 
some of the physical, intellectual, social 
or emotional needs of individuals in 
general. 

 
1 

1-2 marks 
A limited description of the purpose of 
activities is given.  
A small number of activities are 
described, possibly of the same type, e.g. 
physical. 

1-2 marks 
Limited application of knowledge to 
explain how the activities identified meet 
at least one of the physical, intellectual, 
social or emotional needs of individuals. 

 
 

0 marks 
Not credit worthy or attempted. 

0 marks 
Not credit worthy or attempted. 
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Section B 
 
(ii) Plan/produce a meaningful activity to support the needs of a chosen individual. [40] 

 
You will need to show evidence of: 

 

 The needs of the individual the activity is intended to support 

 The aims of the activity 

 Selecting appropriate activities 

 Planning and organising resources 

 The activity 

 Gaining feedback. 

Band  AO1 AO2 

 
4 

16-20 marks 
Planning is well structured and logical 
showing originality. 
Accurate and clear description of relevant 
resources to be used. 
A very effective activity produced 
independently with initiative. 

16-20 marks 
Very good appropriate aims set arising 
from clear description of the needs of the 
individual. 
A very good range of appropriate 
meaningful activities has been 
considered with clear informed and fully 
justified decisions for choice of activity. 
Very good methods produced to obtain 
feedback. 

 
3 

11-15 marks 
Planning is structured and logical 
showing some originality. 
Clear description of relevant resources to 
be used. 
An effective activity produced 
independently. 

11-15 marks 
Good aims set relating to description of 
the needs of the individual  
A good range of appropriate meaningful 
activities has been considered with 
informed and justified decisions for 
choice of activity. 
Good methods produced to obtain 
feedback. 

2 

6-10 marks 
Planning is adequate and logical. 
Adequate description of relevant 
resources to be used. 
An adequate activity produced with some 
support and guidance. 

6-10 marks 
Adequate aims set relating to description 
of the needs of the individual. 
An adequate range of meaningful 
activities has been described. Choice of 
activity made with some explanation for 
decision. 
Adequate methods used  to obtain 
feedback 

 
1 

1-5 marks 
Planning is limited and confused. 
Limited identification of resources to be 
used A basic activity produced with 
frequent support and guidance. 

1-5 marks 
Basic aims are identified with limited 
evidence of any link to the needs of the 
individual. 
A limited range of activities have been 
identified Choice of activity made with 
little or no reasons for decision. 
 
Limited evidence of feedback obtained. 

 
0 marks 

Not credit worthy or attempted. 
0 marks 

Not credit worthy or attempted. 
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Section B 
 
(iii) Evaluate the finished activity.  [20] 

You should: 

 Discuss the strength and weaknesses of the planning and organisation of the task. 

 Discuss the possible benefits of the activity on the individual. 

 Evaluate the views gained in your feedback. 

 Give suggestions for improvement or development of the activity. 

 Suggest ways your activity could be adapted to meet the needs of a more diverse 
group. 

Band   AO3 

5 

17-20 marks 
An excellent evaluation of the activity with clear reference to the feedback obtained 
has been made. Strengths and weaknesses have been fully explored and a wide but 
appropriate range of possible effects on the individual has been fully explored. 
Realistic and appropriate suggestions for improvement and adaptations have been 
fully described and justified.  
Writing is very well structured and highly organised, using accurate grammar, punctuation 
and spelling. A broad range of specialist terminology is used with accuracy and ease. 

 
4 

13-16 marks 
A very good evaluation of the activity has been made with reference to feedback 
obtained. Strengths and weaknesses have been explored and a range of appropriate 
of possible effects on the individual has been explored. Realistic and appropriate 
suggestions for improvement and adaptations have been described and justified.  
Writing is well structured and organised, using accurate grammar, punctuation and 
spelling. A range of specialist terminology is used with accuracy and ease. 

 
3 

9-12 marks 
A good evaluation of the activity has been made with some reference to feedback 
obtained. Strengths and weaknesses are explained and a range of appropriate of 
possible effects on the individual has been explored. Appropriate suggestions for 
improvement and adaptations have been described and justified.  
Writing is structured and mainly organised, using mostly accurate grammar, punctuation 
and spelling. A range of specialist terminology is used with some ease. 

 
2 

5-8 marks 
A limited evaluation of the activity has been made with strengths and/or weaknesses 
described and at least two possible effects on the individual have been described. 
Suggestions for improvement and/or adaptations have been described.  
Writing is mainly organised, with some errors in grammar, punctuation and spelling 
apparent. Limited use of specialist terminology. 

 
1 

1-4 marks 
A basic evaluation of the activity has been made with one strength or weakness 
described. At least two possible effects on the individual have been identified. 
Suggestions for improvement and or adaptations have been identified, possibly a list. 
Writing is poorly organised. Little or no use of specialist terminology with frequent errors in 
grammar, punctuation and spelling. 

 
0 marks 

Not credit worthy or attempted. 
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 AO1  A02 AO3 Total 

 (20%) (25%) (15%) (60%) 

Unit 2 Task 1 18 20 10 48 

Unit 2 Task 2 22 30 20 72 

Total  40 50 30 120 

 AO1 A02 AO3 Total 

 (20%) (25%) (15%) (60%) 

Unit 2 Task 1 18 20 10 48 

Unit 2 Task 2 22 30 20 72 

Unit 4 Task 40 50 30 120 

Total 80 100 60 240 


