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City & Guilds and WJEC continue to work 

collaboratively and in partnership with the 

following organisations:

• Qualifications Wales

• Social Care Wales

• Health Education and Improvement Wales 

Suzi Gray

Ymgynghorydd Technegol 

City & Guilds                

Mae'r City & Guilds/CBAC yn parhau i 

gydweithio ac yn gweithio mewn partneriaeth 

â'r cyrff canlynol fydd hefyd yn cyfrannu at y 

digwyddiad hwn:

• Cymwysterau Cymru

• Gofal Cymdeithasol Cymru

• Addysg a Gwella Iechyd Cymru 

Suzi Gray

Technical Adviser City & Guilds



Today we will be focusing on following 

qualification(s):

Heddiw, byddwn yn canolbwyntio'r 

cymwysterau canlynol:

Iechyd a Gofal Cymdeithasol: Craidd

Level 2 Health and Social Care: Core 



Aim: 

To provide opportunities for centres to discuss their experiences of delivering and preparing candidates for 

the qualification including - content, internal assessment and external assessment

Objectives:

• Share good practice and discuss effective delivery models 

• Discuss experiences of the administration of the internal assessment, including centre standardisation 

activities

• Explore best practice in approaches to quality moderation/assurance

• Q&A with the technical adviser and subject specialists

Spring Network Series: February/March 2020 

Today we are joined by a representative from the Community Dietitians team



Nod:

Rhoi cyfleoedd i ganolfannau drafod eu profiadau o gyflwyno a pharatoi ymgeiswyr ar gyfer y cymhwyster 

gan gynnwys - cynnwys craidd, asesiad mewnol ac asesiad allanol

Amcanion:

• Rhannu arfer da a thrafod modelau cyflwyno effeithiol

• Trafod profiadau o weinyddu'r asesiad mewnol, gan gynnwys gweithgareddau safoni canolfannau

• Archwilio arfer gorau mewn dulliau o gymedroli / sicrhau ansawdd

• Holi ac Ateb gyda'r ymgynghorydd technegol ac arbenigwyr pwnc

Cyfres Rhwydwaith y Gwanwyn: Chwefror/Mawrth 2020

Heddiw, mae cynrychiolydd o'r tîm deietegwyr cymunedol yn ymuno â ni



AGENDA 

• Walled Garden and E-volve

• Activity 1: Split activity

• Activity 2: Split activity

• Certification Windows

• Q&A



AGENDA

• Walled Garden a E-volve

• Gweithgaredd 1: rhannu gweithgaredd

• Gweithgaredd 2: rhannu gweithgaredd

• Cyfnodau Ardystio

• Q&A



Qualification Documents – Health and Social Care

Level 2 Health and Social Care: 

Core

Level 2 Health and Social Care: Practice 

Adults

Level 3 Health and Social Care: Practice 

Adults

Level 3 Health and Social Care: Practice 

Children and Young People



Awarding Body - Key Documents Centre and Quality Documents



https://www.cityandguilds.com/delivering-our-

qualifications/centre-development/centre-document-library

Access to Assessment

https://www.cityandguilds.com/delivering-our-qualifications/centre-development/centre-document-library


How do I register learners?

Registration 
Learners are registered through our web-based registration and certification system 

Walled Garden. The City & Guilds Walled Garden allows centres to submit registrations 

on a 'roll-on/roll-off' basis i.e. registrations can be submitted at any time and in any 
number throughout the calendar year. 

For more information on the registration and certification process please refer to the 

Administration Handbook (Introduction to working with City & Guilds and WJEC)
available from the consortium website at www.healthandcarelearning.wales.

Walled Garden – support and guidance 
https://www.cityandguilds.com/what-we-offer/centres/working-with-us/walled-garden

http://www.healthandcarelearning.wales/
https://www.cityandguilds.com/what-we-offer/centres/working-with-us/walled-garden


Cofrestru ac ardystio 
Caiff dysgwyr eu cofrestru drwy Walled Garden, ein system cofrestru ac ardystio ar y 

we. Mae City & Guilds Walled Garden yn caniatáu i ganolfannau cyflwyno cofrestriadau 

fel y mynnant, h.y. gellir cyflwyno cofrestriadau ar unrhyw adeg ac mewn unrhyw nifer 

drwy gydol y flwyddyn galendr. 

I gael mwy o wybodaeth am y broses gofrestru ac ardystio, trowch at y Llawlyfr 

Gweinyddu (Cyflwyniad i weithio gyda City & Guilds a CBAC) sydd ar gael ar wefan y 

consortiwm yn www.dysguiechydagofal.cymru.

Walled Garden – cymorth ac arweiniad 
https://www.cityandguilds.com/what-we-offer/centres/working-with-us/walled-garden

Sut ydych chi'n cofrestru dysgwyr?

https://www.dysguiechydagofal.cymru/
https://www.cityandguilds.com/what-we-offer/centres/working-with-us/walled-garden


Walled Garden – help and support  



Walled Garden - Registration process (1)Walled Garden - broses gofrestru (1)



Walled Garden - Registration process (2)Walled Garden - broses gofrestru (2)



Walled Garden - broses cofnodi canlyniadau (1)

Walled Garden – Results Entry process (1)



Walled Garden - broses cofnodi canlyniadau (2)

Walled Garden – Results Entry process (2)



Walled Garden - archebu sawl dewis-papur - (1)

Walled Garden – multiple choice booking - paper (1)



Walled Garden - archebu sawl dewis-papur (2)

Walled Garden – multiple choice booking - paper (2)

• Rhaid bodloni gofynion y CGC wrth dderbyn, storio, gweinyddu a 

dychwelyd papurau

• Wrth baratoi ar gyfer prawf y papur cwestiynau amlddewis, rhoddir

cyfarwyddiadau goruchwylio, dogfennau allweddol a bagiau llwyd

i'r canolfannau gyda labeli cyfeiriadau dychwelyd. 

• JCQ requirements must be met when receiving, storing, 

administering and returning papers  

• In preparation for the multiple choice question paper test, centres 

are supplied with invigilator instructions, key documents and grey 

bags with return address labels. 



Walled Garden - multiple choice booking – e-volve (1)

Walled Garden - archebu amlddewis - e-volve (1)



E-volve



Gweithgaredd 1 a 2: 

rhannu gweithgaredd

Activity 1 and 2: Split Activity



Group 1: Assessors Group 2: Internal Quality 

Assurers

Activity 1: Marking case study

exemplar

Activity 1: CPD with Community 

Dietitian

Activity 2: CPD with Community 

Dietitian

Activity 2: Internal Quality 

Assurance of assessed case study 

exemplar; feedback to assessors

Split Activities:  



Grŵp 1: Aseswyr Grŵp 2: Swyddogion sicrhau

ansawdd mewnol

Gweithgaredd 1: marcio astudiaeth

achos enghreifftiol

Gweithgaredd 1: datblygiad

proffesiynol parhaus gyda

dietegydd cymunedol

Gweithgaredd 2: datblygiad

proffesiynol parhaus gyda

dietegydd cymunedol

Gweithgaredd 2: sicrhau ansawdd

mewnol yr astudiaeth achos a 

aseswyd enghreifftiol; adborth i

aseswyr

rhannu gweithgaredd



Feedback

• IQAs to assessors

• Top points



Quality 

Touch 

points

Initial assessment/induction and 

RPL

Checklist for release of case 

study assessments 

Ordering and storing 

paper test

Online testing environment –

exam conditions/JCQ 

requirements 

Quality of teaching and learning inc

formative assessment process  
Employer involvement – RFA 

decision/on-sight assessment 

venues

supporting bi-lingual delivery and 

assessment 

Checklist for entry into/exit 

from assessment environment-

test/case study

VARCS – case studies 

Application of marking criteria –

standardisation process 
Process to support resits

Internal Quality Assurance 



Quality 

Touch 

points

cefnogi cyflwyno ac asesu

dwyieithog

VARCS – astudiaethau achos 

Ansawdd yr addysgu a'r dysgu gan

gynnwys y broses asesu ffurfiannol

Asesiad cychwynnol/sefydlu a 

Cydnabod dysgu blaenorol

Amgylchedd profi ar-lein

– amodau

arholiadau/JCQ gofynion

Broses i gefnogi ailsefyll
Cymhwyso meini prawf

marcio – proses safoni

Rhestr wirio ar gyfer mynediad

i/gadael o'r Amgylchedd asesu-

prawf/astudiaeth achos

Rhestr wirio ar gyfer rhyddhau

asesiadau astudiaethau achos

Archebu a storio prawf papur

Cyfranogiad cyflogwyr – parodrwydd ar gyfer

asesiad penderfyniad asesu/ar-olwg

lleoliadau

Sicrwydd Ansawdd Mewnol



Certification Windows

Cyfnodau Ardystio



Post approval sampling – City & Guilds qualifications for QW HSC/CCPLD

For City & Guilds awarded qualifications, Quality Delivery will send the attached Candidate Matrix to the centre, for them to fill & return to you, allowing you to plan your sample. 

Centres do not have to use the Candidate Matrix, but they must provide you with the same level of information if they prefer to use another format.

For WJEC awarded qualifications, WJEC will allocate a sample via the IAMIS system, so the Candidate Matrix will not be used for WJEC qualifications e.g. CCPLD Core

Direct observation of 

some aspect of 

assessment and IQA 

practice should take 

place during the EQA 

activity where possible



External Quality Process – supporting documents



Cyfnodau Ardystio Certification Windows







Assessment and Quality Assurance Centre Guide

Quality assurance is a fundamental aspect 

of delivering these new qualifications. It 

guarantees the integrity and value of 

assessments throughout their life cycle. 

This document outlines the internal and 

external quality assurance requirements, 

providing guidance and examples of best 

practice to support centres delivering 

these qualifications.

We recognise that the delivery and 

assessment of these new qualifications 

may present challenges to centres, so we 

want to equip centre staff with the tools to 

undertake effective, robust internal quality 

assurance and to help them understand 

the importance of external quality 

assurance, as well as the rationale that 

underpins it. 

Mae sicrhau ansawdd yn agwedd 

sylfaenol ar ddarparu'r cymwysterau

newydd hyn. Mae'n gwarantu uniondeb a 

gwerth asesiadau drwy gydol eu cylch

bywyd. Mae'r ddogfen hon yn amlinellu'r

gofynion sicrhau ansawdd mewnol ac 

allanol, gan ddarparu canllawiau ac 

enghreifftiau o arfer gorau i gynorthwyo

canolfannau i ddarparu'r cymwysterau hyn.

Rydym yn cydnabod y gallai cyflwyno

ac asesu'r cymwysterau newydd hyn

gyflwyno heriau i ganolfannau, felly 

rydym am sicrhau bod gan staff y 

Ganolfan yr offer i ymgymryd â 

sicrwydd ansawdd mewnol effeithiol a 

chadarn a'u helpu i ddeall pwysigrwydd

sicrwydd ansawdd allanol, yn ogystal

â'r rhesymeg sy'n sail iddo. 



Cwestiynau?

Questions?



Online evaluation

Gwerthuso ar-lein



Diolch

Thank you


